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EE #195

Refer to the exhibit A collaboration engineer is troubleshooting an issue where a user is reporting that instant messages are not
reaching the intended recipient The engineer is unable to see the full instant message in the trace file In which trace in the transaction
must the engineer resolve this issue?

A. XCP Router

B. Presence Engine

C. Client Profile Agent

D. XCP Connection Manager

o2
m

: A

EE #196

Refer to the exhibit.

User A tries to log in to the Cisco Jabber client, the login works fine, but the user cannot see their self-presence or other users'
presence in their contact list. The administrator checks the Cisco IM and Presence Server logs and sees an issue. What is the issue,
and bow does It get resolved?

A. The user credentials are incorrect; ask the user to change the credentials.

B. Presence has stopped working for the user; unassign and reassign the end-user to Cisco IM and Presence.

C. The Cisco IM and Presence Server has CPU/memory issues; restart the IM and Presence Server.

D. The user is duplicated in another Cisco IM and Presence cluster; unassign the user from the duplicate IM and Presence
cluster.

HE: D

AE #197

A collaboration engineer is troubleshooting an issue with Cisco Jabber for Windows clients. Users in a new branch location report
that "cannot locate server" is displayed when they launch the client. When the engineer manually configures the server settings on a
client, the client logs in successfully. The Cisco IM and Presence servers are located across the WAN at the corporate HQ. Which
action resolves the issue?

A. Add a firewall rule to allow TCP/8443 from the branch to HQ.

B. Reinstall the Jabber clients with UPN_DISCOVERY ENABLED=false.

C. Adda _collab-edge._tls.company.com SRV record to the branch DNS server.
D. Adda_cisco-uds._tcp.company.com SRV record to the branch DNS server.

od
m

: C

EE #198
Which two authentication methods does Integrated Windows Authentication use to validate Windows credentials? (Choose two.)

A. Digest Authentication
B. Smart Card
C.NTLM

D. Kerberos

E. SAML
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HEE #199
‘What prevents toll fraud on voicemail ports?

A. TP address trusted list on the PSTN gateway

B. Block OffiNet to OffNet Transfer service parameter
C.CSS

D.FAC

]

0
il

: C

MY
Explanation/Reference: https//www.cisco.convc/en/us/support/docs/unified-communications/unity-connection/1 1933 7- technote-
cuc-00.html
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