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(Q85-Q90):
NEW QUESTION # 85 
MyCo, a telecom company, wants to send promotional SMSs with data plan offers to their qualified customers. The business
intends to use the same action flow template with their target flow pattern for all the data plan actions.
What do you configure to implement this requirement?

A. A file template
B. An SMS treatment
C. An output template
D. A dynamic template

Answer: B

NEW QUESTION # 86 
U+ Bank, a retail bank, uses the business operations environment to perform its business changes. The bank carries out these
changes in the Pega Customer Decision Hub portal by using revision management features or the 1:1 Operations Manager portal.
For each task, select the correct portal in which you perform the build tasks based on best practices.

Answer:

Explanation:
Explanation:

NEW QUESTION # 87 
MyCo, a telecom company, wants to start promoting data plan offers through SMS to qualified customers.
The marketing team needs to ensure that the outbound run always uses the latest customer information.
What do you configure to implement this requirement?

A. Run the starting population segment daily.
B. Select the Refresh the audience checkbox.
C. Select a different audience sample with a similar profile.
D. Trigger an external Extract-Transform-Load (ETL) process.

Answer: B

NEW QUESTION # 88 
U+ Bank, a retail bank, has recently implemented Pega Customer Decision Hub. The bank currently uses an external tool to design
email content and a third-party email service provider to send emails to its customers.
As a decisioning architect, how do you recommend the bank implements this requirement?

A. Create an internal email treatment and import the email content HTML.
B. Create an external email treatment and use Customer Decision Hub to design the email.
C. Create an external email treatment and use an external tool to design the email.
D. Create an Internal email treatment and use Customer Decision Hub to design the email.

Answer: C

NEW QUESTION # 89 
In the Impact Analyzer tool, what does It mean when the overall health Indicator of the next best action has a red highlight?

A. The experiment has insufficient data.
B. The next best action needs further optimization.
C. The next best action Is performing exceptionally well.
D. The tool is not functioning properly.



Answer: B

NEW QUESTION # 90
......
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