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Which of the lollowing checks to ses if the assessable record axists for the demand
and creates an assessable record if none exists? A, Validate Assassment Maetrics for
Demand B. Auto Business Rule for Assessments C. Update Demand State D.
Creale OnDemand Assessment Answer - B

Projacts and which other arifact can be linked to aither a program, & portfolio, bodh,
or neither. A. Damands B. Test Cazes C. Resources D. Stories Answer - A

i Scenario Planning for PPM is installed, a portfolio manager can access the
Partiobo Planning Warkbench by navigating to which of the following? (Choose two
A Progect module B. Program Workbench C. Podfolio Planning related link D.
Partio®o Planning Werkbench module Answer - CD

When creating a resource plan wilhin a demand, how are the defaull dales ona
mesource plan datermined? A, From demand stan date and due date B, Resowrce
plan{s) cannat ba created from demand C. Using demand created date D. From
portfolio data Answer - A

A customer requires five (5) teamspaces 1o suppor different departments. What
should you do? A, Enable the leamspace property. B, Contact the Account
Representative o activate the teamspaces. C. Activate via each leamspace plugin
D. Usa LH Policies and Business Rules to enable leamspaces Answer - C

When sefling-up a program, planned RO|% is calculaled based on: (Choose two.) A
Walues in the NPV field, B, Values in the Planned cost fieid. C. Values in the Planned
rerteern fedd. D Valwas in the Budgeled cost feld. Answar - BC

Which plugin provides a layer of artificial intefligence that empowers fealures and
capabilties across applications 1o provide betler work expenences? A, Siralegic
Spend Tracking for PEM [sn_ppm_sst] B. Scenario Planning for PPM
[sn_pw_scenaria] C. Predictive Inleiigance for PPM [com.snc.ppm_mi] D. PPM
Standard [com snc.financial_planning_pmo] Answer - C

To usza ihe Time Sheet dashboard. whal plugin must be instalied? A Commaon ITSM
Service Portal Application Components (com.sne.app_common.service_portal) B
Empioyes Service Center {com.sn_hr_servics_portal) C. Knowledge Management -

Service Porial (comusnc.knowiedge_serviceportal) D. Performance Analytics -
Conlent Pack - PPM Standard plugin (com, snc.pa pmo_dashboards) Answer - D
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Topic Details
e Identity and Access Management: This section explores authentication methods and technologies,
Topic 1 authorization and access control models, and the identity management lifecycle.

¢ Communication and Network Security: This section covers network architecture and design, secure
Topic 2 commumnication protocols, wireless network security, and strategies to defend against network attacks.
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o Security Operations: In this section, the focus is on security monitoring and analytics, incident response and
Topic 3 management, forensics and investigations, and patch and vulnerability management.

¢ Security Architecture and Engineering: This section examines security models and design principles, system
Topic 4 and application security, as well as cryptography and key management.

¢ Privacy Management: This section covers privacy principles and regulations, privacy impact assessiments,
Topic 5 data protection techniques, and the concepts of privacy by design.
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ServiceNow Certified Implementation Specialist - Strategic Portfolio
Management Sample Questions (Q49-Q54):

NEW QUESTION # 49
‘What rote can create or modify a rate model?

A. time.card admin.
B. it pps_admin.
C. release_admin.
D. push_admin.

Answer: B

NEW QUESTION # 50
What is the default table that stores the idea categories that a user can select from when submitting an idea?

A. im module
B. im_category
C. dm demand
D. im idea core

Answer: B

Explanation:

According to the Category Configuration document, the default table that stores the idea categories that a user can select from when
submiitting an idea is im_category. This table contains the predefined categories for ideas, such as Business Process, Customer
Service, or IT Service. The other options are not correct, as they are not the tables that store the idea categories. The dnm demand
table stores the demand records that are created from the approved ideas. The im_module table stores the idea modules that are
used to group ideas by different criteria. The im_idea_core table stores the core fields of the idea records.

NEW QUESTION # 51
Demand assessments are triggered as soon as the demand enters what state?
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A. Approved.
B. Qualified.

C. Screening.
D. Submitted.

Answer: D

Explanation:

Explanation

According to the Completing Demand Assessments document, demand assessments are triggered as soon as the demand enters the
Submitted state. The other options are not correct, as demand assessments are not triggered when the demand is Approved,
Screening, or Qualified.

NEW QUESTION # 52
A checklist tem record provides a name and what other element?

A. Status field.

B. Percent complete field.
C. Short description field.
D. Conplete field.

Answer: D

Explanation:

Explanation

A checklist tem record provides a name and a complete field. The name field is the label of the checklist item, and the complete field
is a checkbox that indicates whether the checklist item is done or not. You can find more mformation about checklist items in the
Product Documentation for ServiceNow.

NEW QUESTION # 53
Ifa lens has four entities, which entity within the lens structure would not have a parent reference?

A. Top-level entity

B. Bottom entity

C. Second-level entity
D. Third-level entity

Answer: A

Explanation:

According to the ServiceNow documentationl, a lens is a hierarchical structure that consists of entities and relationships. An entity is
a data object that represents a business concept, such as a project, a demand, or a resource. A relationship is a link between two
entities that defines how they are connected. A lens can have up to four levels of entities, each with a parent reference to the entity
above it, except for the top-level entity, which has no parent reference. The top-level entity is the root of the lens and defines its
scope and type. For example, a project lens has a project as the top-level entity, and a demand lens has a demand as the top-level
entity.

1: https7//docs.servicenow.comybundle/vancouver-it-business-management/page/product/it-business-
management/concept/c_Lens.html

NEW QUESTION # 54
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