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84. Frage

Cloud kicks wants to identify specific tier members to be used for a journey within Marketing Cloud. The company wants to
encourage Loyalty Tier B customers to become Loyalty Tier A customers.

What objects must be synchronized into Marketing Cloud to achieve the segmentation for this audience.

A. Contact, Member Rewards Tier, and Loyalty Member Tier and Campaign
B. Voucher Definition, products, and Loyalty Member Tier

C. Contact Loyalty Program Member, and Loyalty Member Tier

D. Contact, Account, and Opportunity

Antwort: C

Begriindung;
To segment and identify specific tier members for a journey within Marketing Cloud, it's essential to synchronize the right objects
from Salesforce to Marketing Cloud. Synchronizing the 'Contact' object ensures that the basic member information is available. The
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"Loyalty Program Member' object provides detailed information about the member's involvement in the loyalty program, and the
"Loyalty Member Tier' object offers insights into the member's current tier status. This setup allows for precise targeting and
personalization of marketing efforts aimed at encouraging Loyalty Tier B customers to ascend to Loyalty Tier A, thereby enhancing
member engagement and program value.

85. Frage
What three types of vouchers can be configured in Loyalty Management?

A. Discount Percentage
B. Product or Service
C. Fixed Value

D. Promo Code

E. Gift Card

Antwort: A,C,D

Begrindung;

In Salesforce Loyalty Management, the types of vouchers that can be configured include:

* Promo Code (A): This voucher type allows members to redeem a code for a specific offer or discount, typically used in marketing
promotions and online purchases.

* Discount Percentage (B): This type of voucher provides a percentage-based discount on products or services, offering flexibility in
creating varied promotional offers for loyalty program members.

* Fixed Value (C): Fixed Value vouchers offer a specific monetary value that can be applied as a discount or credit towards
purchases, providing a straightforward benefit to loyalty program members.

The option D, "Gift Card," and E, "Product or Service," while potentially part of a loyalty program's offerings, are not classified as
voucher types within the standard configurations of Salesforce Loyalty Management.

Vouchers are typically used for discounts or special offers rather than representing a stored monetary value or specific
products/services.

The Salesforce Loyalty Management documentation would include detailed information on configuring and managing different types
of vouchers, ensuring that loyalty program administrators can effectively create and offer a variety of benefits to meet their program's
goals and member needs.

86. Frage

An upset customer calls Universal Containers about the fiee t-shirt they were supposed to receive when enrolling in its program. The
support agent verifies that the t-shirt is out of stock and decides to compensate the customer with a 50% discount valid for one year.
‘What should the agent do to ensure the customer receives the 50% discount?

A. Use Issue voucher from the Loyalty Program Member page.

B. Assign a voucher definition from the customer's Loyalty Program Member.
C. Activate the voucher assignment batch.

D. Use the "issue Voucher" flow tenplate.

Antwort: D

Begriindung;

When a support agent needs to compensate a customer with a 50% discount for an out-of-stock item, such as the free t-shirt i this
scenario, the best course of action within Salesforce Loyalty Management is to use the

"Issue Voucher" flow template (A).

* Use the "Issue Voucher" flow template: This flow template is designed to streamline the process of issuing vouchers directly to
loyalty program members. It allows for the customization of the voucher's value, conditions, and validity, making it an ideal solution
for offering a 50% discount valid for one year to the upset customer.

* The options B, C, and D, such as activating the voucher assignment batch, issuing a voucher from the Loyalty Program Member
page, or assigning a voucher definition from the customer’s Loyalty Program Member page, are not as straightforward or
appropriate for this specific customer service scenario. The

"Issue Voucher" flow template is explicitly designed for such cases, providing a guided, efficient, and customer-centric approach to
voucher issuance.

The official Salesforce documentation on Loyalty Management provides detailed instructions and best practices on using flow
templates, including the "Issue Voucher" flow, to enhance customer experience and satisfaction within a loyalty program



87. Frage

A Loyalty Manager wants to send an SMS to a memmber’s mobile device after the member has made a purchase and their non-
qualifying points have been increased.

An integrated solution between Salesforce Loyalty Management and Salesforce Marketing Cloud is proposed to meet this business
need.

Which two Salesforce solutions are required to meet the business's needs?

A. Marketing Cloud Connect

B. Marketing Cloud Mobile Push

C. Marketing Cloud Personalization
D. Marketing Cloud MobileConnect

Antwort: A,D

Begriindung;

To meet the business need of sending an SMS to a member's mobile device after a purchase and an increase in non-qualifying
points, the required Salesforce solutions are Marketing Cloud Connect (A) and Marketing Cloud MobileConnect (B). Marketing
Cloud Connect facilitates the integration between Salesforce Loyalty Management and Marketing Cloud, while MobileConnect is a
specific tool within Marketing Cloud designed for sending SMS messages to mobile devices, allowing for timely and targeted
commumnication with loyalty program members.

88. Frage

An arrline's Loyalty program offers several ways to accrue points, including;

* Enroliment Bonus

* Member Referral

* Flight Purchase

* Additional information on the member profile.

The Salesforce Administrator must classify the different accrual transaction journals.
‘What should the administrator configure to meet these requirements?

A. Create a custom field on Loyalty Ledger object
B. Create a custom field on transaction journal object
C. Create a Journal Subtype for each case.

D. Create a Journal Type for each case.

Antwort: C
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