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Topic 1
Device Setup: This section of the exam measures the skills of an MDM Specialist and covers strategies and
use cases for managing Setup Assistant via MDM. It also covers the configuration of enrollment-related
settings and pane options.

Topic 2
Device Support: This section of the exam measures the skills of an IT Administrator and covers
troubleshooting Mac startup, recovery, and password reset processes using macOS Recovery. It ensures
support professionals can maintain and restore device functionality.

Topic 3
Identity Services: This section of the exam measures the skills of an MDM Specialist and covers supported
identity services on Apple devices, including Platform SSO and Single Sign-On, helping users manage
secure access and authentication.

Topic 4
Device Configuration: This section of the exam measures the skills of an IT Administrator and covers
declarative configuration properties and how they relate to the device enrollment type. It ensures that
configurations align with organizational needs.

Topic 5
Plan a Deployment: This section of the exam measures the skills of an MDM Specialist and covers the
purpose and function of Apple’s built-in MDM framework. It evaluates the foundational understanding
needed to support the deployment of Apple devices at scale using MDM protocols and tools.

Topic 6
Network Integration: This section of the exam measures the skills of an IT Administrator and covers
assessing network responsiveness and device connectivity. It also covers wireless auto-join behavior on
Apple devices and ensures strong network coverage.

Topic 7
Manage Content and Data Flow: This section of the exam measures the skills of an IT Administrator and
covers app distribution methods including managed, custom, and proprietary apps. It focuses on content
purchasing and delivery through Apple Business or School Manager.

Topic 8
Software Updates: This section of the exam measures the skills of an MDM Specialist and covers update
management strategies using MDM. It includes handling deadlines, updating behavior, and ensuring that
updates are properly delivered and installed.

Topic 9
Device Security: This section of the exam measures the skills of an MDM Specialist and covers encryption
on Apple platforms, FileVault operations, and the importance of key management. It focuses on protecting
sensitive data on managed devices.

Topic 10
Prepare Your Environment: This section of the exam measures the skills of an IT Administrator and covers
the important factors involved in evaluating and preparing the environment for a successful MDM
implementation. It emphasizes strategic planning before rollout.

Topic 11
Apple Business Manager and Apple School Manager: This section of the exam measures the skills of an
MDM Specialist and covers managing connections to resellers and managing device suppliers. It
emphasizes the use of Apple Business Manager or School Manager to streamline large-scale deployments.

Topic 12
Apple Configurator: This section of the exam measures the skills of an IT Administrator and covers the
usage of Apple Configurator in enrollment, supervision, and deployment of Apple devices. It includes an
overview of its features and setup processes.
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Apple Deployment and Management Exam Sample Questions (Q72-Q77):
NEW QUESTION # 72 
What do you need to consider when evaluating MDM solutions?

A. A device's life cycle and trade-in value
B. Support for watchOS
C. Pricing structure and subscription model

Answer: C

Explanation:
When evaluating Mobile Device Management (MDM) solutions, a critical factor to consider is the pricing structure and subscription
model. Organizations must assess their budget, the number of devices to manage, and projected growth to ensure the MDM solution
is cost-effective and scalable. This includes understanding per-device licensing fees, subscription tiers, and additional costs for
features. While support for watchOS (option A) may be relevant for specific use cases, it's not a universal consideration for all
MDM evaluations. A device's life cycle and trade-in value (option C) pertains to hardware management, not the MDM solution
itself. The Apple Platform Deployment Guide emphasizes aligning MDM costs with organizational needs, making pricing structure a
key evaluation criterion.

NEW QUESTION # 73 
Your organization bought new iPhone devices from Apple. You have Automated Device Enrollment configured, but the iPhone
devices aren't asked to enroll. What might be the cause?

A. The iPhone devices don't have a default MDM server assignment.
B. The iPhone devices are waiting for approval in Apple Business Manager before they can enroll in MDM.
C. Someone in your organization added the iPhone devices to the wrong location in Apple Business Manager.
D. Someone in your organization must manually reset the iPhone devices before they can enroll in MDM.

Answer: A

Explanation:
ADE requires devices to be assigned to an MDM server in ABM. The Apple Business Manager User Guide states, "For devices to
automatically enroll via ADE, they must be assigned to an MDM server in Apple Business Manager. Without this assignment, the
enrollment process will not initiate during setup." Options A, B, and D don't apply as devices from Apple are auto-added, don't
need resets, and location issues don't block enrollment without assignment.
Reference:
Apple Business Manager User Guide, "Assign Devices to MDM" section.
Apple Platform Deployment Guide, "Automated Device Enrollment" section.

NEW QUESTION # 74 
What's the name of Apple's portal that allows IT administrators to manage device enrollment, app licenses, and content?

A. Apple Business Manager
B. Apple Configurator
C. Managed Apple ID portal
D. Apple School Manager

Answer: A

Explanation:
Apple Business Manager (ABM) is Apple's web-based portal designed for IT administrators in businesses to manage device
enrollment (via Automated Device Enrollment), purchase and distribute app licenses, and assign content like books. Apple School
Manager (option C) serves a similar purpose but is tailored for educational institutions. Apple Configurator (option B) is a macOS
app for device configuration, not a portal.
There's no "Managed Apple ID portal" (option D); Managed Apple IDs are managed within ABM or ASM.
The question's broad scope fits ABM for business contexts, as per theApple Platform Deployment Guide.
Reference:Apple Platform Deployment Guide(Chapter: Apple Business Manager).



NEW QUESTION # 75 
What's the benefit of using Lost Mode?

A. Improves network performance
B. Separates personal and managed data
C. Allows device tracking
D. Enables additional restrictions

Answer: C

Explanation:
Lost Mode, an MDM feature for supervised devices, allows device tracking by locking the device, displaying a custom message,
and reporting its location (if Location Services are enabled). It's a security tool for recovering lost or stolen devices. Additional
restrictions (option B) are a supervision feature, not Lost Mode's benefit. Network performance (option C) and data separation
(option D) are unrelated. The MDM Protocol Reference highlights tracking as Lost Mode's primary benefit.

NEW QUESTION # 76 
You bought new app licenses in Apple Business Manager, but they're not available in your MDM solution. What might cause this?

A. Content token annual expiration
B. Creation of a new Content Manager
C. A password change to the MDM administrator account
D. APNs token annual expiration

Answer: A

Explanation:
Content token expiration disrupts app sync. The Apple Business Manager User Guide states, "If the content token expires, app
licenses won't sync to the MDM solution until it's renewed." Option B affects notifications, not apps.
Reference:
Apple Business Manager User Guide, "Apps and Books" section.
Mobile Device Management Protocol Reference, "Content Token" section.

NEW QUESTION # 77
......

The Apple DEP-2025 certification exam is one of the top-rated and valuable credentials in the Apple world. This Apple DEP-2025
certification exam is designed to validate a candidate's skills and knowledge. With Apple DEP-2025 Certification Exam everyone
can upgrade their expertise and knowledge level.
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