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In which two scenarios would SCIM provisioning be the best method of adding users to a workspace? (Select the TWO best
answers.)

¢ A Youare the Slack admin for a multinational networking corporation and want users to have Slack accounts only if they
plan to use the accounts.

¢ B. Your pet food company works closely with a packaging supplier, and you want all employees of the companies to
communicate seamlessly in Slack.

¢ C. Your delivery company has multiple workspaces in its Slack Enterprise Grid plan for each of'its subsidiaries, and you need
to be able to assign users to specific workspaces.

¢ D. Youneed to preserve all users' apps and integrations (bot users, slash commands, incoming webhooks, etc.) when they
are deprovisioned.

¢ E. Your environmental services company plans to launch Slack to all employees in a single day and sunset its former
communication platform
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Slack's official documentation states:

"SCIM provisioning is ideal for automatically managing large user populations, assigning them to workspaces, and ensuring
immediate onboarding or deactivation through integration with your Identity Provider (IdP)." It is perfect for multiple workspaces
(A) and large, one-time onboarding events like a company-wide Slack launch (E).

Options B and C relate to Slack Connect and app behavior, not SCIM. Option D refers to "Just-in-Time" provisioning, not SCIM.
(Reference: Slack Admmistration Study Guide - SCIM Provisioning)
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Jason, an Org Owner on the Enterprise Grid plan, wants to enable additional mobile security features for users who have unmanaged
devices.

Which of'the following mobile security features is available to Jason?

e A Make VPN mandatory

¢ B. Block Workspace access

e C. Block message copying and the downloads
e D. Restrict access based on [P
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Slack's mobile security features on Enterprise Grid allow:

"Blocking the ability to copy messages and download files on unmanaged devices to protect sensitive data." IP restrictions (Option
B) and VPN enforcement (Option D) are broader network security strategies but not specific mobile device security features.
Blocking workspace access completely is not the goal; securing content on devices is.

(Reference: Slack Administration Study Guide - Mobile Security Features and Compliance Settings)

HM#173
What are two benefits of creating user groups for your workspace?

(Select the TWO best answers.)

A. Notifies a group of members who often need to be notified at once. For example: (@managers
B. Assigns default Slack app mtegrations to users when they start working at the company.

C. Sets permissions on who can view your workspace analytics.

D. Assigns default channels to users when they start working at the company.

E. Sets channel management permissions at the workspace level.

EME: AL D

R«
User groups provide two major benefits according to Slack official documentation:



"User groups allow you to quickly notify an entire group of people with an (@mention (e.g., (@designers,

(@managers)."

"They can also be configured so that new users assigned to the group are automatically added to default channels, streamlining
onboarding." They do not control channel management permissions (B) or app integrations (E), nor do they affect workspace
analytics permissions (C).

(Reference: Slack Administration Study Guide - Managing User Groups)
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You're a prospective customer looking to purchase Slack for your organization of approximately 50 employees.
You need to ensure that the plan supports SAML single sign-on (SSO) for authentication.

Which plan(s) fit the requirement?

¢ A Business+ and Enterprise Grid

® B. Pro, Business+, and Enterprise Grid

e C. Free, Pro, Business+, and Enterprise Grid
e D. Enterprise Grid only

EfE: A
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Slack's feature availability by plan states:

"SAML-based SSO is supported on Business+ and Enterprise Grid plans."

Pro and Free (B, C) plans do not support SAML SSO. Enterprise Grid only (A) is too restrictive - Business+ also supports it.
(Reference: Slack Admnistration Study Guide - Authentication and SSO Options)

HA #175

Your organization is on the Slack Enterprise Grid plan.

Which action can be performed by an Org Owner but not a Workspace Owner?
(Select the best answer.)

e A. Set message retention policies.

¢ B. Reset all members' passwords.

e C. Manage single sign-on (SSO) settings.
e D. Turn on approved apps.

IEf: C
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On Slack Enterprise Grid:

"Org Owners are responsible for organization-wide security and compliance settings, including configuring and managing Single Sign-
On (SSO) for the entire organization." Workspace Owners manage workspace-level settings such as retention policies (A) or app
approvals (D), but they cannot manage enterprise-wide SSO configurations. Resetting passwords individually (B) is not something
either can do directly - identity is managed via the IdP in Enterprise Grid.

(Reference: Slack Administration Study Guide - Roles and Permissions in Enterprise Grid)
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