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HH #98
A marketer has started using Datorama Reports to enhance their email performance and engagement monitoring, which feature

should improve Datorama Dashboard usability?

¢ A. Campaigns
e B. Tabs
e C. Sender Profile

IEf#: B

iR

In Datorama Reports for Salesforce Marketing Cloud, using Tabs can significantly improve dashboard usability. Tabs help organize
data and reports into manageable sections, making it easier forusers to navigate through different metrics and insights without
overwhelming them with too much information on a single page.

Reference:Salesforce Marketing CloudDocumentation on Datorama Reports

HM #99
A marketer needs to send emails to the creative team for proofing as part of an email campaign.

Which feature should help achieve this as an automatic flow?

e A. Subscriber Preview
¢ B. Content Builder Approvals
e C. Approval Workflow

Ef#: C

fEEL:
Reference:Salesforce Documentation - Approval Workflows

R #100

A global marketing team has created an email using Content Builder Approvals and shared it with multiple business units in their
Enterprise. Even though the emmail was approved, additional changes are needed.

What is the first action that should be taken to make the edits?

¢ A. Withdraw email approval.
¢ B. Cancel send using email.
e C. Unshare the email

EE: A

L2

In Salesforce Marketing Cloud, once an email is approved using Content Builder Approvals, any subsequent changes require the
approval to be withdrawn first. This ensures that any modifications are tracked andre- approved if necessary. By withdrawing the
email approval, you can make the necessary changes and then resubmit the email for approval. Reference:Salesforce Marketing
Cloud Documentation on Content Builder Approvals.

HH #101

Leading up to various holidays seasons, Northern Trail Outfitters (NTO) plans to included special events and content in its emails.
This content will change throughout the year.

‘What should NTO use to ensure the most up-to-date content is included in each email?

e A Emstein Content Selection
¢ B. Dynamic Content Block
e (. Reference Content Block



To ensure that the most up-to-date content is included in each email, Northern Trail Outfitters should use a Reference Content
Block. This type of contentblock allows you to create content once and reuse it across multiple emails. By referencing the content
block in different emails, any updates made to the content block will automatically reflect in all emails that use it. This ensures
consistency and timeliness of the content, which is especially usefil for special events and content that change throughout the year.
Reference: Salesforce Marketing Cloud Documentation on Reference Content Blocks

H #102

Northern Trail Outfitters is looking at solutions that provide warnings/advice automatically about Email Sends using Artificial
Intelligence.

Which standard tool best does this?

¢ A Einstein Email Recommendations
¢ B. Einstein Copy Insights
¢ C. Einstein Messaging Insights

Ef: C

A -

Einstein Messaging Insights is a tool withn Salesforce Marketing Cloud that leverages artificial intelligence to provide real-
timeinsights and alerts about the performance of your email sends. It identifies anomalies and provides recommendations on how to
improve engagement and deliverability. This tool helps marketers by automatically detecting any issues with email sends and offering
actionable advice to rectify them It is specifically designed to enhance the effectiveness of your email marketing campaigns through
intelligent data analysis.

References:

Salesforce Marketing Cloud Documentation:Einstein Messaging Insights
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