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FRE & I+
¢ Planning: This section of the exam measures skills of Account Executives and covers territory planning,
T | engaging key accounts, and calculating sales quota attainability. It also emphasizes developing strong

business relationships and partnerships with key roles and personas to drive long-term success.

¢ Forecasting: This section of the exam measures skills of Account Executives and assesses forecasting
D accuracy, evaluating risks and opportunities, and understanding the inputs that drive forecasting. It ensures
consistency in opportunity management and reliable business predictions.

¢ Pipeline Management: This section of the exam measures skills of Sales Representatives and involves
T3 generating new pipeline opportunities, analyzing pipeline health, and ensuring data integrity. It also covers
monitoring progression across sales stages and improving custommer relevance.

¢ Customer Engagement:This section of the exam measures skills of Sales Representatives and focuses on

building credibility through thought leadership, using multiple touchpoints to generate interest, and aligning
FE 4 solutions with customer needs. It also highlights the importance of nurturing relationships and driving
product adoption for maximum value.
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Asales representative wants to show a prospect the value of their product or service.
Which type of document should the sales rep provide to the prospect?

e A. Marketing whitepaper
e B. Sales proposal
e (. Whitespace analysis
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A sales proposal is adocument that outlines the benefits and features of a product or service, as well as the pricing and terms of the
deal. A sales proposal is designed to persuade the prospect to buy from the sales rep by showing them the value of the solution and
how it meets their needs. A sales proposal should be customized to the specific prospect and their situation, and should include a
clear call to action. References:

* Sales Rep Training: Create Effective Selling Habits (Unit: Write Winning Sales Proposals)

* Cert Prep: Salesforce Certified Sales Representative (Unit: Sales Strategy and Planning)
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A sales representative has a list of prospects to cold call but is unsure whether the task is beneficial. After a discussion with their
mentor, the sales rep has the information they need and is ready to get started.

What is onebenefit of cold calling?

¢ A. Key decision makers usually respond more readily to phone calls.
¢ B. Phone calls are a quicker and more scalable method of contact.
e C. Phone calls provide immediate feedback whether the lead is worth pursuing.
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Cold calling is the process of contacting potential customers who have not expressed any prior interest in your product or service.
Cold calling can be a challenging but rewarding task for sales representatives, as it can help them generate new leads and
opportunities. One of the benefits of cold calling is that phone calls provide immediate feedback whether the lead is worth pursuing
or not. Unlike other methods of contact, such as email or social media, phone calls allow the sales rep to gauge the level of interest,
need, and urgency of the prospect, as well as to address any objections or questions they may have. Phone calls also enable the



sales rep to establish rapport and trust with the prospect, and to move them along the sales process more quickly and effectively.
References:

* Cert Prep: Salesforce Certified Sales Representative, unit "Generate Leads and Opportunities"

* [Sales Rep Training], unit "Prepare Your Teamto Sell Successfully"
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What are the key elements of a successful cold call?

¢ A Several short questions and a shared link to product descriptions on the company website
¢ B. A compelling hook that ties in a product or service and open-ended questions
¢ C. Details about the decision maker and a follow-up with them soon after the call
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A cold call is a phone call to a potential customer who has not expressed any prior interest in your product or service. The key
elements of a successful cold call are a compelling hook and open-ended questions. A compelling hook is a brief statement that
captures the attention of the prospect and shows them how your product or service can solve their problem or meet their need.
Open-endedquestions are questions that require more than a yes or no answer, and that encourage the prospect to share more
information about their situation, goals, challenges, and preferences. By using a compelling hook and open-ended questions, you can
engage theprospect, build rapport, qualify them as a lead, and move them to the next stage of the sales process. References:

* Cert Prep: Salesforce Certified Sales Representative, unit "Generate Leads and Opportunities”

* [Sales Rep Traming], unit "Prepare Your Teamto Sell Successfully”
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A sales representative has a pipeline with a mix of opportunities at various stages.
The sales rep wants to improve stage velocity.

What should the sales rep do to improve stage velocity?

¢ A. Obtain guidance from a manager and create a follow-up cadence.
¢ B. Survey customers and engage them when the customer requests.
e C. Sort deals by size and focus on the largest ones first.
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Obtaining guidance from a manager and creating a follow-up cadence is what the sales rep should do to improve stage velocity.
Stage velocity is the measure of how fast an opportunity moves from one stage to another in the sales process. Obtaining guidance
from a manager helps to get feedback, advice, and support on how to advance the opportunity. Creating a follow-up cadence helps
to maintain communication, engagement, and momentum with the
customer.References:https://www.salesforce.com/resources/articles/sales-pipeline
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A sales representative is using a creative problemrsolving process to help their customer uncover breakthrough solutions.
What is the name of this approach?

e A. Agile methodology
e B. Linear sales
e (. Design thinking
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Design thinking is a creative problemrsolving process that involves understanding the customer's needs, challenges, and goals, and
generating innovative solutions that address them. Design thinking is based on five stages: empathize, define, ideate, prototype, and
test. By using design thinking, sales representatives can help their customers discover new possibilities, overcome obstacles, and
create value. References:



* Cert Prep: Salesforce Certified Sales Representative, unit "Use Design Thinking to Solve Customer Problems'".
* What isDesign Thinking? - updated 2024 | IXDF
* Design thinking, explained | MIT Sloan
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