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HH #16
Which two statements about a database of record are correct? (Choose two.)

A. It is a system in which a subscriber's status is maintained.

B. It is any database containing subscriber data.

C. It is any data structure in which multiple opt-in statuses can be stored for a subscriber.
D. It s a centralized storage repository of data about objects or people.

IEf#E: AL D

HE#17

A pharmaceutical company is hosting a monthly event and will be sending an invitation to new local contacts. The customer would
like to automatically update a data extension to determine who will be attending,

*The data extension will hold each contact's response as well as the time stamp of the click.

*The contact will receive an email two days after the click event.

*Both emails should be sent via Journey Builder.

What is the optimal solution to record the click activity prior to sending the second email?

A. Leverage the Decision Split and create a Custom Activity.

B. Leverage the Engagement Split and the Update Contact Activity.
C. Use a landing page to record the click in the data extension.

D. Use a landing page to record the click and trigger an email.

IEf#: B

HE#18

Northern Trail Outfitters wants to encourage customers who made a purchase on their website without leaving a review to come
back and review their purchase. They want to use Journey Builder to automatically inject contacts who meet these criteria into a
Journey.

‘What product should be recommended?

A. Data Studio

B. Audience Studio

C. Google Analytics 360

D. Web Analytics Connector

Ef#: A

HME #19

Northern Trail Outfitters (NTO) wants its monthly distributor newsletter email to appear to be sent on behalf of the subscriber's
account representative without segmenting the audience by sales representative.

In which two ways could this distributor-specific sender profile be configured in a Marketing Cloud account with Sender
Authentication Package implemented?

Choose 2 answers

A. Match the external keys of the sender profile and data extension containing account representative details.
B. Pick "Choose from list," selecting the From Name and From Email values from the list of account users.

C. Utilize AMPscript data extension lookups to dynamically populate the From Name and From Email values.
D. Use substitution strings to populate the From Name and From Email values in the sender profile.

iFfE: C. D



HH #20

Northern Trail Outfitters (NTO) wants to use Marketing Cloud to .. customer feedback. Ifa customer indicates they are unhappy
with the service they have received, NTO wants a new case to be created in service Cloud.

NTO is unsure of what is possible within Marketing Cloud but would like to use as much native functionality as possible.

‘What approach would a consultant recommend?

¢ A. Use an Engagement Split to capture positive or negative responses, and a Case Activity to create a new case Service
Cloud.

¢ B. Use Automation Studio to capture positive response and a Case Activity to create a new case in Service Cloud.

¢ C. Use an Engagement Split to capture positive or negative responses, and a Custom Activity to create a new case in Service
Cloud Use an AppExchange package to create a new case in Service Cloud.
Use an ApExchange package to create a customized API integration between Marketing D. Cloud and Service Cloud

Ef#: A

it

Explanation

To capture customer feedback via email and create a new case in Service Cloud if a customer indicates they are unhappy with the
service they have received, Northern Trail Outfitters should use an Engagement Split to capture positive or negative responses, and a
Case Activity to create a new case in Service Cloud. An Engagement Split is an activity that allows marketers to route contacts
based on their engagement with email messages, such as opens or clicks. A Case Activity is an activity that allows marketers to
create cases in Service Cloud based on contact attributes or journey data. References:

https//help.salesforce.conys/article View?id=sfmc _jb_engagement split.htm&ctype=5

httpsz/help.salesforce.conys/article View?id=sfmc_jb_case activity.htm&type=5
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