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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q56-Q61):

NEW QUESTION # 56
Which AICC reporting metric is calculated as (Number of Calls Answered Within Threshold) / (Total Calls Offered) * 100?

A. Service Level (%)

B. Average Speed of Answer
C. Agent Utilization

D. Abandonment Rate

Answer: A

NEW QUESTION # 57
When implementing a virtualized AICC environment, which resource is often over-provisioned initially, leading to nefficiency?

A. Storage Capacity

B. CPU Cores

C. Network Interface Cards (NICs)
D. Memory (RAM)

Answer: D

NEW QUESTION # 58
For a outbound collections campaign, which dialing mode provides the best balance between compliance (avoiding harassing calls)
and agent efficiency by presenting the customer information before the call is placed?

A. Predictive Dialing
B. Progressive Dialing
C. Preview Dialing

D. Power Dialing

Answer: C

NEW QUESTION # 59
In the context of SIP trunks, what is "DID" (Direct Inward Dialing)?

A. A range of telephone numbers that are routed to the AICC system over the SIP trunk.
B. A method for agent authentication.

C. A type of audio codec.

D. A protocol for video calls.

Answer: A

NEW QUESTION # 60
Implementing a hot-standing disaster recovery site guarantees zero data loss (RPO=0) for an AICC deployment without any
additional configuration.

o A False
e B. True

Answer: A

NEW QUESTION # 61
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