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NEW QUESTION 29

While reviewing some audil logs, an analbyst has identified consistent modifications to the
sahd_config fbe for an arganization's server. The analyat would ke to investigate and compare
contents of the current file with archived versions of files that are saved weakly. Which of the
following tools will be MOST effective during the investigation?

* A sort *

= B, mare * | grep

o Cocat® jeout-d’ - 25,7
= I, dliff

Answer: D

NEW QUESTION 30

A secratary receives an email from a friend with a picture of a kitten in it. The secretary forwards it
1o the

=~COMPANYWIDE mailing list and, shortly thereafter, users across the company recelve the
fallowing messigp:

"You seem tepse. Take a deep breath and relax!”

Thar incident response team is activated and opens the picture in a virtual machine to test it. After a
short analysis, the follewing code is fownd in C:

\Temp\chill.exe:Powershell.exe -Command “do {{for /L %3 in (2,1,254) do shutdown /r /m Error!
Hyperlink reference not valid.&gt; /f it/ 0 {ic “You seem tense. Take a deep breath and
relax! ) Start-Sleep -5 000) b owhited 1) Which of the following BEST represents what the attacker
was trying to accomplish?

= A, Taunt the user and Lhen

Figer a rebool eviery 15 minutes.
« B. Taunt the user and then r.rujgﬁr« shutdown avery S00 minutes.
= . Taunt the user and then tigger @ reboot every 900 minutes,
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Salesforce Agentforce-Specialist A|BEIR2 4
A 27
¢ Development Lifecycle: This area addresses testing agents in Testing Center, deploying from sandbox to
A1 production, and managing agent adoption and monitoring,

¢ Multi- Agent Interoperability: This domain explains Model Context Protocol (MCP), agent-to-agent
FH 2 communication, and when to use Agent API for system interactions.

¢ Data Cloud for Agentforce: This domain covers Agentforce Data Library types, improving responses with
unstructured data through chunking and indexing, understanding retrievers, and selecting keyword, vector,

=M 3
*H or hybrid search types.

e Al Agents: This domain covers configuring agent behavior, understanding the reasoning engine, selecting
= 4 topics and actions for agent types, managing Agent User security, choosing appropriate agent types, and
connecting agents to various channels.

¢ Prompt Engineering; This section focuses on using Prompt Builder, managing user roles, creating prompt
=A 5 templates with field generation and flex types, selecting grounding techniques, and applying best practices
for effective prompts.

Z| &1 AI Specialist Agentforce-Specialist T2 & E Al (Q91-Q96):

HEE #91

Universal Containers wants to implement a solution in Salesforce with a custom UX that allows users to enter a sales order number.
Subsequently, the system will invoke a custom prompt template to create and display a summary of the sales order header and sales
order details. Which solution should an Agentforce Specialist implement to meet this requirement?

¢ A Create a screen flow to collect the sales order number and invoke the prompt template using the standard "Prompt
Tenplate" flow action.

¢ B. Create a template-triggered prompt flow and invoke the prompt template using the standard "Prompt Template" flow
action.

¢ (. Create an autolaunched flow and invoke the prompt template using the standard "Prompt Template" flow action.

HE: A

MY

Universal Containers (UC) requires a solution with a custom UX for users to input a sales order number, followed by invoking a
custom prompt template to generate and display a summary. Let's evaluate each option based on this requirement and Salesforce
Agentforce capabilities.

Option A: Create an autolaunched flow and invoke the prompt template using the standard "Prompt Template" flow action. An
autolaunched flow is a background process that runs without user interaction, triggered by events like record updates or platform
events. While it can invoke a prompt template using the

"Prompt Template" flow action (available in Flow Builder to integrate Agentforce prompts), it lacks a user interface. Since UC
explicitly needs a custom UX for users to enter a sales order number, an autolaunched flow cannot meet this requirement, as it
doesn't provide a way for users to nput data directly.

Option B: Create a template-triggered pronpt flow and invoke the prompt tenplate using the standard

"Prompt Template" flow action. There's no such thing as a "template-triggered prompt flow" in Salesforce terminology. This appears
to be a misnomer or typo in the original question. Prompt templates in Agentforce are reusable configurations that define how an Al
processes input data, but they are not a type of flow. Flows (like autolaunched or screen flows) can invoke prompt templates, but
"template-triggered" is not a recognized flow type in Salesforce documentation. This option is invalid due to its inaccurate framing.
Option C: Create a screen flow to collect the sales order number and mvoke the prompt template using the standard "Prompt
Template" flow action. A screen flow provides a customizable user interface within Salesforce, allowing users to input data (e.g., a
sales order number) via input fields. The "Prompt Template" flow action, available in Flow Builder, enables integration with
Agentforce by passing user input (the sales order number) to a custom prompt template. The prompt template can then query related
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data (e.g, sales order header and details) and generate a summary, which can be displayed back to the user on a subsequent
screen.

This solution meets UC's need for a custom UX and seamless integration with Agentforce prompts, making it the best fit.

Why Option C is Correct:

Screen flows are ideal for scenarios requiring user interaction and custom interfaces, as outlined in Salesforce Flow documentation.
The "Prompt Template" flow action enables Agentforce's Al capabilities within the flow, allowing UC to collect the sales order
number, process it via a prompt template, and display the result- all within a single, user-friendly solution. This aligns with Agentforce
best practices for integrating Al-driven summaries into user workflows.

References:

Salesforce Help: Flow Builder > Prompt Template Action - Describes how to use the "Prompt Template" action in flows to invoke
Agentforce prompts.

Trailhead: Build Flows with Prompt Templates - Highlights screen flows for user-driven Al interactions.

Agentforce Studio Documentation: Prompt Templates - Explains how prompt templates process input data for summaries.

EE #92

Universal Containers wants to allow its service agents to query the current fulfillment status of an order with natural language. There
is an existing auto launched flow to query the information from Oracle ERP, which is the system of record for the order fulfillment
process.

How should An Agentforce apply the power of conversational Al to this use case?

e A Configure the Integration Flow Standard Action in Agent.
¢ B. Create a Flex prompt template in Prompt Builder.
e (. Create a custom copilot action which calls a flow.

HE. C

MH.

To enable Universal Containers service agents to query the current fulfiliment status of an order using natural language and leverage
an existing auto-launched flow that queries Oracle ERP, the best solution is to create a custom copilot action that calls the flow. This
action will allow Agent to interact with the flow and retrieve the required order fulfilliment information seamlessly. Custom copilot
actions can be tailored to call various backend systens or flows in response to user requests.

Option B is correct because it enables integration between Agent and the flow that connects to Oracle ERP.

Option A (Flex prompt template) is more suited for static responses and not for invoking flows.

Option C (Integration Flow Standard Action) is not directly related to creating a specific copilot action for this use case.

Salesforce Agent Actions: https:/help.salesforce.comvs/article View?id=einstein_copilot _actions.htm

A2 #93
Universal Containers needs its sales reps to be able to only execute prompt templates. What should the company use to achieve this
requirenment?

e A. Prompt Template User permission set
e B. Prompt Template Manager permission set
¢ C. Prompt Execute Template permission set

HE: A

Y.

Salesforce Agentforce leverages Prompt Builder, a powerful tool that allows administrators to create and manage prompt templates,
which are reusable frameworks for generating Al-driven responses. These templates can be mvoked by users to perform specific
tasks, such as generating sales emails or summarizing records, based on predefined instructions and grounded data. In this scenario,
Universal Containers wants its sales reps to have the ability to only execute these prompt templates, meaning they should be able to
run them but not create, edit, or manage them

Let's break down the options and analyze why B. Prompt Template User permission set is the correct answer:

Option A: Prompt Execute Template permission setThis option sounds plausible at first glance because it includes the phrase
"Execute Termplate," which aligns with the requirement. However, there is no specific permission set named "Prompt Execute
Template" in Salesforce's official documentation for Prompt Builder or Agentforce. Salesforce typically uses more standardized
naming conventions for permission sets, and this appears to be a distractor option that doesn't correspond to an actual feature.
Permissions in Salesforce are granular, but they are grouped logically under broader permission sets rather than hyper-specific ones
like this.



Option B: Prompt Template User permission setThis is the correct answer. In Salesforce, the Prompt Builder feature, which is
integral to Agentforce, includes permission sets designed to control access to prompt templates. The "Prompt Template User"
permission set is an official Salesforce permission set that grants users the ability to execute (or invoke) prompt templates without
giving them the ability to create or modify them. This aligns perfectly with the requirement that sales reps should only execute prompt
templates, not manage them. The Prompt Template User permission set typically includes permissions like "Run Prompt Templates,"
which allows users to trigger templates from interfaces such as Lightning record pages or flows, while restricting access to the
Prompt Builder setup area where templates are designed.

Option C: Prompt Template Manager permission setThis option is incorrect because the "Prompt Template Manager" permission set
is designed for users who need full administrative control over prompt templates.

This includes creating, editing, and deleting templates in Prompt Builder, in addition to executing them Since Universal Containers
only wants sales reps to execute templates and not manage them, this permission set provides more access than required, violating
the principle of least privilege-a key security best practice in Salesforce.

How It Works in Salesforce

To implement this, an administrator would:

Navigate to Setup > Permission Sets.

Locate or create the "Prompt Template User" permission set (this is a standard permission set available with Prompt Builder-enabled
orgs).

Assign this permission set to the sales reps' profiles or individual user records.

Ensure the prompt templates are configured and exposed (e.g., via Lightning components like the Einstein Summary component) on
relevant pages, such as Opportunity or Account record pages, where sales reps can invoke them

Why This Matters

By assigning the Prompt Template User pernission set, Universal Containers ensures that sales reps can leverage Al-driven prompt
templates to enhance productivity (e.g., drafting personalized emails or generating sales pitches) while maintaining governance over
who can modify the templates. This separation of duties is critical in a secure Salesforce environment.

References to Official Salesforce Agentforce Specialist Documents

Salesforce Help: Prompt Builder PermissionsThe official Salesforce documentation outlines permission sets for Prompt Builder,
including "Prompt Template User" for execution-only access and "Prompt Template Manager" for full control.

Trailhead: Configure Agentforce for ServiceThis module discusses how permissions are assigned to control Agentforce features,
including prompt-related capabilities.

Salesforce Ben: Why Prompt Builder Is Vital in an Agentforce World (November 25, 2024)This resource explains how Prompt
Builder integrates with Agentforce and highlights the use of permission sets like Prompt Template User to enable end-user
functionality.

EE #94
Universal Containers is indexing millions of product manuals where users may ask both structured queries (model numbers) and
natural language questions (for example, "How do I reset my device?"), Which retrieval approach should the company use?

¢ A. Use semantic search only, as natural language is always preferred.
¢ B. Use keyword search only, since model numbers dominate queries.
e C. Use hybrid search to combine keyword precision with semantic flexibility.

HE. C

MY

According to the AgentForce Retrieval Optimization Guide, when users ask both structured (exact) and unstructured (natural
language) questions, the best practice is to use hybrid search. The documentation states:

"Hybrid search combines the precision of keyword retrieval for structured terns, such as IDs or model numbers, with the semantic
flexibility of vector search for natural language queries. This approach ensures both deterministic accuracy and contextual
understanding." Option A (keyword search only) fails for natural language queries, which require semantic understanding,
Option B (semantic search only) may misinterpret or overlook structured identifiers like product or model numbers.
Therefore, Option C-hybrid search-provides the ideal balance between exact match precision and contextual recall
References (AgentForce Documents / Study Guide):

* AgentForce Retrieval and Indexing Guide: "Choosing Between Keyword, Semantic, and Hybrid Search"

* AgentForce Data Cloud Handbook: "Optimizing Multi-Modal Retrieval Strategies"

* AgentForce Study Guide: "Hybrid Search for Structured and Unstructured Queries”

HE #95
Universal Containers implemented Agentforce for its users. One user complains that an Agent is not deleting activities from the past



7 days. What is the reason for this issue?

¢ A. Agentforce does not have the permission to delete the user's records.
e B. Agentforce does not have a standard Delete Record action.
e C. Agentforce Delete Record Action permission is not associated to the user.

He: B

Y.

Context of the QuestionUniversal Containers (UC) uses Agentforce, a specialized Al-driven assistant for Salesforce. A user reports
that an Agent is unable to delete recent activities.

Why Agentforce Cannot Delete Records

Agentforce's Standard Actions: Agentforce typically has predefined or "standard" actions like Create, Update, or Summarize
records. However, a standard Delete Record action is not part of the default set of Agentforce actions.

Implication: If Agentforce has no built-in delete functionality, it cannot remove activities-even if the user has permission to delete
them in the Salesforce UL

Why Other Options Are Incorrect

Option A - Permission to Delete the User's Records: Standard Salesforce user permissions do not automatically extend to
Agentforce's capabilities. Even if the user can delete records, that doesn't grant Agentforce a new action.

Option B - Agentforce Delete Record Action Permission: There is no separate "Delete Record Action permission” for Agentforce to
be toggled. The relevant issue is that the standard Delete Record action does not exist within Agentforce out of the box.
ConclusionThe core reason for the issue is that Agentforce does not support a standard Delete Record action (Choice C).
Salesforce Agentforce Specialist References & Documents

Salesforce Official Documentation - Agentforce(Note: Agentforce may be a pilot or specialized feature; check pilot release notes or
official docs for standard actions.) Salesforce Agentforce Specialist Study GuideCovers the limitations of certain Al-enabled features
regarding record operations.
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