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= Reconciliation Definitions m Search for text v
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503 O, = DataSource = Applies to = Attributes = Active

® Altiris Windows Server [cmdb_ci_win_server] name true

@ OpenView Windows Server [cmdb_ci_win_server] name true

(i)  serviceNow Windows Server [cmdb_ci_win server] name true
= Data Source Precedentes Ne _G; to_ O_rde-_r _ v

—\/\— 44 4 1 to3of 3 » PPp

7 u servicenow
508 Q, = Applies to = Data Source = Order A = Active

(i) [emdb_ci win_server] ~ ServiceNow 100  true

(i)  [emdb_ci_win_server] OpenView 200 true

@ [emdb_ci_win_server]  Altiris 300 true

Based on the following images, which choice best describes what occurs if Discovery sets the name attribute of a discovered
Windows Server CI to "Windows1' and then Altiris discovery runs detecting 'Windows2' for the name attribute on the same CI?

A. The name of the CI changes to "Windows2'.

B. The namre of the CI stays "'Windows1'.

C. The name of the CI does not populate with either discovery.

D. The Cl is not discovered because Discovery is not listed in either image.

Ef#: A

fiE L.

In ServiceNow Discovery, the reconciliation process is governed by precedence rules. These rules determine which data source's
information will be retained if there are conflicts when muiltiple sources discover the same CI. In this case, Altiris has a higher order
of precedence (300) compared to ServiceNow (100), as seen in the

"Data Source Precedents" section of the image. Therefore, if Altiris discovers "Windows2' for the name attribute on the same CI
after ServiceNow sets it to "Windows1', the name will change to "Windows2' due to Altiris's higher precedence.

References: The explanation is inferred from understanding how reconciliation and data source precedents work in ServiceNow
Discovery, though not directly quoted from specific documents. You can find more information on these topics in the following links:
* Reconciliation

* Data source precedents
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Among the following fields , and are editable froma Merge Table pattern operation.
(Choose 3 answers)

Response:

A. Target Table
B. First Table

C. Second Table
D. Primary Table

IEf#: AL B. C

HMA #60
Which of the following choices may be global variables for steps in horizontal discovery patterns? (Choose two.)

® A system
¢ B. baselne
e (. process
e D. computer_system

Ef#: AL D
A -

Global variables are variables that are automatically available for all steps in horizontal discovery patterns.

They store information about the target CI, such as its IP address, host name, operating system, and credentials. There are two
global variables that may be used for steps in horizontal discovery patterns: system and computer system The system variable
contains the information about the target CI's IP address, host name, and credentials. The computer_system variable contains the
information about the target CI's operating system, such as its name, version, and architecture12.

Patterns and horizontal discovery - Product Documentation: Tokyo - Now Support Portal Horizontal Pattern probe - Product
Documentation: San Diego - Now Support Portal

HH #61
What is found on the far-right section of the Pattern Designer for horizontal patterns? (Choose two.)

A. Operations

B. Temporary Variables
C. CMDB Dashboard
D. CI Attributes

IEfE: A. B

R

The Pattern Designer is a graphical tool that allows users to create and edit horizontal discovery patterns. The Pattern Designer has
three main sections: the left section shows the CI type and the pattern type, the middle section shows the pattern steps and the flow
diagram, and the far-right section shows the details of the selected step or operation. The far-right section can display the following
tabs, depending on the type of step or operation selected12:

* Operations: This tab shows the list of available operations that can be added to the pattern, such as Execute Command, Parse
File, Set Parameter Value, etc. Operations are the basic building blocks of a pattern that perform specific actions on the target
device or the MID Server.

* CI Attributes: This tab shows the list of attributes that can be set or updated for the CI type of the pattern, such as name, serial
number, manufacturer, etc. CI attributes are used to populate the CI record in the CMDB with the information collected by the
pattern.

* Temporary Variables: This tab shows the list of temporary variables that can be created or used by the pattern, such as $result,
Soutput, Suser_var, etc. Temporary variables are used to store and manipulate data within the pattern, such as the output of a
command, the value of a parameter, or the result of a calculation.

* CMDB Dashboard: This tab shows the CMDB dashboard that displays the CI record and its related lists, such as relationships,
identification rules, sensors, etc. The CMDB dashboard is used to preview and verify the outcome of the pattern on the CI record in
the CMDB.



References:
* 1: ServiceNow Discovery Documentation, Pattern Designer section
* 2: ServiceNow Discovery Overview, page 11

P #62
The CMDB contains which of the following record types? (Choose two.)

A. Configuration Item (CT)
B. Asset

C. Model

D. Relation Type

_EE%: A\ D
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