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HM #16
When viewing the Advanced Workflow Job Troubleshooting tool for a record currently enrolled in Advanced Workflow, what
option allows you to retry a specific node?

¢ A Update Job
e B. Restart

e C. Cancel

e D. Reset
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In the Advanced Workflow Beyond the Basics curriculum, administrators are taught how to manage

"faulted" or "stuck" workflow jobs using the Advanced Workflow Job Troubleshooting Tool . When a record hits a snag-for
example, if a Notification Node fails because of a mail server timeout or a Evaluate Content Node fails due to a missing field value-
the job may stop at that specific node.

The Reset option is the specific administrative action used to re-trigger a node. Selecting "Reset" clears the error state of the current
node and attenpts to execute it again. This is distinct from Restart (Option C), which would typically send the record back to the
very beginning of the entire workflow process, potentially duplicating previous steps. Update Job (Option A) is generally used to
apply workflow version changes to an active record, and Cancel (Option D) terminates the workflow entirely. For a pinpointed
"retry" of a specific failure point, "Reset" is the verified finctional command within the troubleshooting utility.

Here are the verified answers and detailed explanations for Questions 8 through 11, strictly aligned with the Archer Administration 11
and Advanced Workflow Beyond the Basics curriculum standards.

B #17
Which of the following allows you to export record data to a preconfigured Microsoft Word document?

A. Mail Merge Tenmplates

B. On Demand Notification Templates
C. Subscription Notifications

D. Scheduled Report Distributions

Ef: A

A -

Mail Merge Templates are the specific feature in Archer designed to bridge the gap between Archer record data and Microsoft
Office documents. According to the Archer Administration II curriculum, these templates allow admmistrators to upload a Word
.docx file containing "mail merge tags" that correspond to Archer field aliases.

When a user triggers the mail merge (via the Export button on a record), Archer dynamically replaces those tags with the actual data
from the record and generates a finished document. This is the standard method for producing formal reports, certificates, or letters
that require specific corporate branding and formatting that cannot be achieved with a standard CSV or PDF export. On Demand
Notification Templates (Option C) are for emails, and Scheduled Report Distributions (Option B) are for sending saved Archer
reports on a timer, not for creating formatted Word documents based on a single record's context.

ER#18
What happens if an Administrator runs a Data Import source file that contains a value for a Values List field that is not an existing
value?

A. The Data Import fails unless this new value is appended to the values available for selection.

B. The Data Import will process and this value will be discarded.

C. The new value will be added to the record only with no change to the Values List field values.

D. The new value will be added to the record and appended to the Values List field values available for selection.

IEf#: A
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In Archer, Values List fields are strictly validated against the pre-defined options in the field configuration.

During a manual Data Import , if the source file contains a value that does not exactly match an existing entry in the Values List, the
import for that specific record (or the entire process, depending on settings) will fail.

According to the Archer Administration II guide, for the import to succeed with new data, the administrator must first enable the
"Create new values for Values List fields" option in the Data Import settings. Ifthis is not enabled, Archer treats the unknown value
as an error. This is a critical data integrity feature that prevents

"dirty data" from entering the system. Unlike a Data Feed, which has more advanced "lookup" and "creation" logic, the Data Import
tool is less flexible by default to ensure administrators are consciously deciding whether to expand the application's metadata.

R #19



In preparation for this quarter's scheduled questionnaire campaign, you are asked to delete a question and add another to the
questionnaire. How do these changes impact new and existing questionnaire records?

¢ A Deleting a question will impact new and existing questionnaire records. Adding a question will impact only new
questionnaire records.

¢ B. Both changes will impact only new questionnaire records, but existing ones will remain the same.

¢ (. Both changes will impact new and existing questionnaire records.

¢ D. Deleting a question will impact only new questionnaire records. Adding a question will impact new and existing
questionnaire records.

Ef#: C
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In the Archer Questionnaire platform, "Target" records (the actual assessments sent to users) are dynamically linked to the
Questionnaire Template . Unlike standard applications where record data is "frozen" in the database structure, Questionnaires are
highly sensitive to template changes.

According to the Questionnaires and Assessment Maintenance curriculum, if you delete a question from a template, that question
(and any responses previously provided) will disappear from all records currently using that template, including existing ones.
Conversely, if you add a new question, it will immediately appear on all active assessments that have not yet been "submitted" or
"locked." This is why Archer administrators are strictly cautioned to version their questionnaires or "retire" old templates rather than
modifying an active one mid-campaign. Making direct changes to an active template causes immediate, global updates across the
entire record set, potentially leading to data loss for the deleted itens and unexpected work for users seeing the new iternrs.

HH #20
Which of the following are automatically assigned by Archer when a new user is created?

e A Default Security Parameter and Default Access Role

e B. Usernane, default Security Parameter, and default Access Role
¢ C. Orne time password, Default Email Address

e D. Default Access Role, Default Email Address

Ef#: A
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In the Manage Users section of Archer, the platform uses global defaults to ensure that new accounts are created with a baseline
security posture. According to the Archer Administration IT security module, every new user record is automatically assigned the
Default Security Parameter and the Default Access Role defined in the instance settings.

The Security Parameter (Option D) governs password complexity, expiration, and session timeouts. The Default Access Role
typically provides very limited "Read" access to ensure the user can at least log in to the workspace, but usually requires further
administrative adjustment to grant functional permissions. A Username (Option A) must be manually entered or mapped from
LDAP; Archer cannot guess a unique username. Similarly, email addresses and passwords require specific input or integration
triggers. By automatically assigning the default Security Parameter and Access Role, Archer ensures that no user is created without
essential security governance already in place.
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