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HH #49

Northern Trail Outfitters (NTO) has outgrown its custom Extract-Transform-Load (ETL) solution and needs to migrate its ETL jobs
to a new tool. One of the requirements is a single interface to view and manage the ETL jobs. Some of these ETL jobs interact with

systems that are hosted on-premises.

According to Salesforce's hyperautomation best practices, how should Salesforce's various hyperautomation solutions be combined

to meet NTO's requirements?

e A Use External Services in Salesforce to connect with Anypoint Platform Use Orchestrator to coordinate the different ETL
jobs in a single UL Leverage MuleSoft RPA for on-premises systems.

e B. Implement a three-tier API-led strategy to migrate its ETL jobs to a new tool. Use Anypoint API Manager to view and
manage all API integrations.

e (. Migrate all integrations to MuleSoft Compose.Use the Salesforce Ul to view all MuleSoft Composer
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integrations.Leverage MuleSoft RPA for on-premises systerns.
¢ D. Migrate integrations with simple transformations to MuleSoft Composer and complex integrations to Anypoint
Platform.Use Anypoint Exchange to view and manage all API integrations.
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To meet NTO's requirements of migrating ETL jobs and managing them efficiently, the following approach is recommended:
Migrate Simple Integrations to MuleSoft Composer:

MuleSoft Composer is suitable for simple transformations and straightforward data integrations that do not require complex logic or
custom coding. This allows non-technical users to manage and automate these processes easily.

Migrate Complex Integrations to Anypoint Platform:

For more conmplex integrations that involve intricate business logic, large data volumes, or require advanced features like error
handling, use Anypoint Platform. Anypoint Platform provides robust capabilities for building, deploying, and managing APIs and
integrations.

Use Anypoint Exchange:

Anypoint Exchange serves as a centralized repository for all API assets, including those created using Composer and Anypoint
Platform. It provides a single interface to view, manage, and share API integrations.

This approach leverages the strengths of both tools and ensures that all API integrations are efficiently managed and monitored.
References:

Anypoint Platform Documentation

Anypoint Exchange Documentation
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Northern Trail Outfitters is developing an API that connects to a vendor's database.

Which two strategies should their Ops team use to monitor the overall health of the API and database using API Functional
Monttoring? (Choose two.)

¢ A. Monitor the CloudHub worker logs for JDBC database connection exceptions.

e B. Make a call to a health-heck endpoint, and then verity that the endpoint is still running,

e (. Make a GET call to an existing API endpoint, and then verify that the results match expected data.

¢ D. Monitor the Mule worker logs for "ERROR" statements and verity that the results match expected errors.

Ef#: B. C
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Health-Check Endpoint:Creating and regularly calling a health-check endpoint is a common strategy to ensure that the API and its
underlying systemns are operational. This endpoint typically performs basic checks such as database connectivity and service
availability.

Reference:Health Check Pattern

GET Call to Existing Endpoint:Making a GET call to an existing API endpoint and verifying that the results match expected data
helps ensure that the API is not only running but also fimctioning correctly. This approach validates that the API can retrieve data
from the database as intended.

Reference:API Monitoring Best Practices

Monttoring CloudHub Worker Logs:While monitoring logs can be usefil, it is more of a reactive approach.

Proactive strategies like health-check endpoints and GET calls provide immediate validation of the API's operational status.
Reference:CloudHub Monitoring

Verifying Mule Worker Logs for Errors:This approach can complement health-check endpoints and GET calls but should not be the
primary strategy. Logs are helpful for diagnosing issues after they occur rather than ensuring ongoing health.

Reference:Error Handling and Logging
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An AnyAirlines employee determines that an RPA process is a strong candidate for automation. When approving the process, the
employee needs to specify a group of potential users to manage the RPA process throughout its lifecycle.

According to best practices, which group should the employee choose?

e A Scrumteam
e B. Multiple project managers
e (. Center for Enablement



e D. Center of Excellence
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‘When approving an RPA process and specifying a group of potential users to manage it throughout its lifecycle, the best practice is
to choose the Center of Excellence (CoE):

Center of Excellence (CoE):

The CoE is a team of experts who are responsible for overseeing the implementation, governance, and management of RPA
processes within the organization.

They ensure that best practices are followed, provide guidance and support to project teams, and manage the overall RPA strategy
and roadmap.

Lifecycle Management:

The CoE is well-equipped to manage the RPA process from initial development through deployment and ongoing maintenance. They
have the expertise to handle any issues that arise and ensure the process remains efficient and effective.

Best Practices:

By involving the CoE, the organization ensures that the RPA process adheres to established best practices, maintains high quality,
and delivers the expected benefits.

References:

MuleSoft RPA Documentation

RPA Center of Excellence Best Practices
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Northern Trail Outfitters develops an API to look up manufacturer rebates. This API will be consumed internally by the website's
backend and the RPA boots used by its customer service representatives.

How should this API be shared within the organization?

A. The API asset should be published to the private Exchange portal.

B. The API's RAML specification should be stored in a SharePoint repository.
C. The API asset should be published to the public Exchange portal.

D. Example assets should be published to the private Exchange.

EfE: A
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To effectively share an API internally within an organization, publishing the API asset to the private Exchange portal is the best
approach:

Private Exchange Portal:

The private Exchange portal within MuleSoft Anypoint Platform is designed for sharing APIs, connectors, templates, and other
assets within an organization. It provides a central reposttory that is accessible to all relevant teams and departments.

Access Control and Security:

By using the private Exchange, you can control access to the API, ensuring that only authorized internal users, such as the website's
backend team and customer service representatives using RPA bots, can consune it.

Ease of Use:

Publishing to the private Exchange makes it easy for internal teams to discover, access, and reuse the AP, promoting consistency
and reducing duplication of effort.

References:

MuleSoft Anypoint Exchange Documentation
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Northern Trail Outfitters wants to run a bidirectional sync of data between two Salesforce orgs. They want to perform real-time
updates between both systems so that if either system is updated, the other one is automatically updated with the new data.
What is the minimum number of Mute-Soft Composer flows needed to meet this requirement?

A0
B. 1
C.2
D.3
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To achieve a bidirectional sync between two Salesforce orgs using MuleSoft Composer, you would need a mmimum oftwo flows.
Flow 1: Sync from Org A to Org B: This flow monitors changes in Org A and updates Org B with the new data whenever a change
occurs.

Flow 2: Sync from Org B to Org A: Similarly, this flow monitors changes in Org B and updates Org A with the new data whenever
a change occurs.

This setup ensures that any change in either Salesforce org is reflected in the other, maintaining real-time synchronization between the
two systems.

MuleSoft Composer for Salesforce
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