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R RE #12
LenoxSoft wants to test all elements of their email, including variable tags, link clicks, and how the email looks on all email. Which
testing strategy should you recommend to the all the elements?

A. Use multivariate test & Review email preview
B. Use individual email test

C. Use rendering test and send to Test List

D. Use A/B test

ZR: C
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=8 #13
It is recommended that Email Preference Center should use more than one page level depth

o A False
e B. True

BER: A

i =8 #14
You have several white papers on your website, but you want to start gateing those and gather more and more details about
prospects as they download the white papers. What is the best way to achieve this?

A. Create a form handler for each white paper

B. Create a form and enable progressive profiling

C. Create a form handler and enable progressive profiling

D. Create a form per white paper and enable progressive profiling

ZX: D

PR #15
LenoxSoft is a global company interested in creating Marketing Cloud Account Engagement Business Units (PBUs) to support their
regional needs. How should they to access PBU features?

A. Move all users to Salesforce Lightning

B. Use the Marketing Cloud Account Engagement Lightning App

C. Purchase separate Marketing Cloud Account Engagement accounts
D. Enable "Business Unit'connector setting

EX: B

FIRE #16

Lenoxsofts licensing software is based on annual contract renewals. The marketing department is struggling to send reminders to
customers, and the sales department has no insight into what reminders marketing is sending, Lenoxsoft uses the custom field
"Contract" which contains the value "Renewed" for prospects who have already renewed or is blank is they have yet to renew.
Lenoxsoft wishes to set up an Engagement program that does the following: - Automatically adds/removes Prospects to the Renewal
Engagement program based on their renewal status - Sends a series of reminders to Prospects who have NOT yet renewed - Gives
sales continuous insight into prospect engagement with the program. Based on the requirements outlined, which of the following is the
best process for Lenoxsoft to set up?

¢ A Build a segmentation rule with the criteria of :: Prospect Custom Field :: Contract:: is :: Renewed and an action of "Add to
list" and an action of "Notify assigned user."

e B. Build a dynamic list with the criteria of:: Prospect Custom Field :: Contract:: is:: blank. Associate the list to the Renewal
Engagement program and add an action of "Notify assigned user" at ntervals.

¢ C. Build an automation rule with the criteria of :: Prospect Custom FielD.: contract:: is:: blank. Add an action of "Add to List"
and an action of "Notify assigned user."

e D. Build a segmentation rule with the criteria of :: Prospect Custom Field :: Contract:: is :: Renewed and an action of "Add to
list" and an action of "Notify assigned user."

Z%: B

FIRE #17
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