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B #106

An insurance company decides to use calculation procedures and matrices to calculate premium costs for new Insurance policies.
Prices change very frequently, resulting In multiplecopies of the rating or pricing tables.
What is an advantage of calculation procedures that the consultant should highlight in this scenario?

e A. Allows text concatenation using algebraic operators

¢ B. Allows Al integration to calculate next best offer using policy attributes

e C. Allows multiple versions that will execute based on when the request is made
e D. Allows aggregate functions

EfE: C
fEEL:
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An advantage of calculation procedures that the consultant should highlight in this scenario is that they allow multiple versions that will
execute based on when the request is made. A calculation procedure can have different versions with different effective dates, which
determine when they are active or inactive. This way, the calculation procedure can use different rating or pricing tables depending
on the date of the request, and handle frequent changes in prices

HEA #107

A consultant is designing a FlexCard for a client. The client wants the FlexCard to launch a child card with additional information and
actions related to the parent card when the agent clicks on a button. How should the consultant design the FlexCard to meet the
client's requirements?

¢ A Design the parent card to launch a new DataRaptor when the specific action is taken.
¢ B. Design the parent card to launch a new OmniScript when the specific action is taken.
¢ C. Design the parent card to launch a child card when the specific action is taken.

¢ D. Design the parent card to launch a child card through a Flyout Action.

Ef#: D

R -

Comprehensive and Detailed In-Depth Explanation:The requirement is for a FlexCard (parent card) to launch a child card with
additional information and actions when an agent clicks a button. In Salesforce OmniStudio, the Flyout Action is the specific
mechanism designed within FlexCards to achieve this, making B the most precise and correct answer.

Here's why B. Design the parent card to launch a child card through a Flyout Action is the correct answer:

* Flyout Action Overview: A Flyout Action in FlexCards is an interactive feature that displays a pop-up panel (flyout) when
triggered, typically by a button or link. This flyout can contain a child FlexCard, OmmniScript, or custom content, showing additional
details or enabling actions related to the parent card' s data.

* Meeting the Requirement:

* Child Card Launch: The Flyout Action can embed a child FlexCard, which displays supplemental information (e.g., related records
or details) and includes actions (e.g., buttons to update data).

* Button Trigger: In the FlexCard Designer, the consultant can add a Button element to the parent card, configure its action type as
"Flyout," and link it to a child FlexCard. When the agent clicks the button, the flyout appears with the child card.

* Contextual Data: The parent card's data (e.g, a record ID) can be passed to the child card via the Flyout Action's context
parameters, ensuring the child card shows relevant information.

* Example: If the parent card displays a customer’'s summary (name, account number), clicking the button could launch a child card
mn a flyout showing order history and a button to mitiate a return, all tied to the parent card's account ID.

Now, let's examine why the other options are incorrect or less optimal:

* A. Design the parent card to launch a child card when the specific action is taken: While this is conceptually correct, it's vague and
lacks specificity. "Launch a child card" isn't a defined OnmiStudio action-Flyout Action is the actual mechanism to achieve this. Thus,
B is the more precise answer, as it names the tool explicitly supported by FlexCards.

* C. Design the parent card to launch a new DataRaptor when the specific action is taken: A DataRaptor (e.g,, DataRaptor Extract)
retrieves or manipulates data, not displays a Ul like a child card. While a DataRaptor might fetch data for the child card, it doesn't
"launch" anything visible to the agent, making this option irrelevant to the UI requirement.

* D. Design the parent card to launch a new OmniScript when the specific action is taken: An OmniScript could be launched via a
FlexCard action (e.g., an "OmniScript" action type), but it's a guided process, not a "child card." The requirement specifies a child
card (implying another FlexCard), not a multi-step script, so a Flyout Action with a child FlexCard is more appropriate than an
OnmmiScript.

References:

* Salesforce OmniStudio Documentation: FlexCard Actions - Details the Flyout Action for launching child cards or content.

* Salesforce OmniStudio Developer Guide: Flyouts in FlexCards - Explains configuring flyouts with child FlexCards.

Z M #108

A consultant wants to proceed with a FlexCard canvas design that will display data from a legacy billing system The legacy billing
system s being extended to add a SOAP endpoint that will allow for the data to be retrieved in XML format. However, the
endpoint is not ready yet.

Which data source should the team use to make progress on the design?

e A. Apex Renmote
e B. DataRaptor
e (. Integration Procedures



e D. Apex REST
EfE: C

HA #109

A client wants to create an OmniScript to capture customer satisfaction. The process requires the following actions:

* Present the user with a customer satisfaction question that allows them to select one option froma 1-5 satisfaction rating.
* Create a case for an account team member to follow up.

* Email a summary message to the user.

‘Which OmniScript elements should the consultant recommend to meet these requirements'

¢ A Edit Block, DataRaptor Post Action, and Messaging Action
¢ B. Radio Group, Remote Action, and Messaging Action

¢ C. Radio Group, DataRaptor Post Action, and Email Action

e D. Mutti-Select, Remote Action, and Email Action

Ef: C

R -

The OmmiScript elements that the consultant should recommend to meet these requirements are: Radio Group, DataRaptor Post
Action, and Email Action. A Radio Group element is an element that can display a list of options for the user to choose from, such as
customer satisfaction rating. A Radio Group element allows only one option to be selected at a time, and can also have icons for
each option. A DataRaptor Post Action is an action that can write data to a Salesforce object or invoke a Salesforce API. The
consultant can use a DataRaptor Post Action to create a case for an account team member to follow up. An Email Action is an
action that can send an email to one or more recipients, with optional attachments and tenplates. The consultant can use an Email
Action to email a summary message to the user

R #110
Which three functions are performed by Action elements in OmniScript?
Choose 3 answers

A. Organize data into multiple pages
B. Get and update data through APIs
C. Get and update data in Salesforce
D. Send DocuSign emails for signature
E. Display error messages to the user

EfE: B.C. D

L2

The three finctions that are performed by Action elements in OmniScript are get and update data through APIs, send DocuSign
emails for signature, and get and update data in Salesforce. Action elements are used to perform various operations on data within
an OmniScript. Display error messages to the user is not a function of Action elements, but of Error elements. Organize data into
multiple pages is not a fimction of Action elements, but of Page elements.

B #111
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