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NEW QUESTION # 18 
Assuming a private sharing model for opportunities, what would you recommend to make it easier to work
with sales operations and marketing when trying to close a deal at UP?

A. Create sales teams for specific opportunities
(Select the best 2)
B. Create private groups for specific opportunities
C. Create account teams for specific accounts
D. Enable feed tracking on opportunities

Answer: A,D

NEW QUESTION # 19 
The consultant at Universal Containers recently enabled forecasts. A sales manager is concerned that all open Opportunities appear
in the Pipeline forecast category. Opportunities in Perception Analysis and Proposal/Price Quote stages should appear in the Best
Case category. Opportunities in the Negotiation/Review stage should appear in the Commit category.
How should a consultant ensure Opportunities appear in the correct forecast categories?

A. Map Opportunity stages to the appropriate forecast categories.
B. Create a field update with Process Builder to update the forecast category based on the Opportunity stage.
C. Update the Opportunity stage picklist value labels to match the category to which they should be assigned.
D. Edit the probability percentage on Opportunity stage picklist values.

Answer: A

NEW QUESTION # 20 
Cloud Kicks has recently set up Sales Cloud and wants to measure the health of an account by comparing the amount of emails that
are exchanged in a month.
What should the consultant recommend?

A. Salesforce Inbox
B. Activity Report
C. Einstein Activity Capture

Answer: C

Explanation:
To track and measure the health of an account by monitoring email exchanges, Einstein Activity Capture is the recommended tool. It
automatically logs emails and meetings from a rep's email and calendar directly into Salesforce, providing insights into customer
engagement without manual data entry.
* Automatic Data Capture: Einstein Activity Capture captures email interactions in real-time, providing an accurate and ongoing
measure of account activity levels.
* Insights into Account Health: By analyzing the volume of interactions captured each month, Cloud Kicks can assess engagement
levels and proactively manage account relationships.
Option A (Salesforce Inbox) enhances email productivity but does not provide automated data capture for analysis, and Option B
(Activity Report) requires manual logging of data for it to be effective. For more on Einstein Activity Capture, see Salesforce Einstein
Activity Capture documentation.

NEW QUESTION # 21 
CORRECT TEXT
How is currency applied where a company is using multi currency?

Answer:

Explanation:
Every
user also has a personal currency, which is used as the default currency in his or her own quotas, forecasts (depending on which
forecasting version you use), opportunities, quotes, and reports.Users can also create opportunities and enter amounts using



otheractive currencies.

NEW QUESTION # 22 
Universal Containers recently rolled out a Salesforce knowledge implementation; however, users are finding unreliable and unrelated
Knowledge Articles displayed in the Knowledge One widget in the Salesforce Console. Which two actions should a Consultant
recommend to address the lack of quality checking? Choose
2 answers

A. Restrict the Manage Articles user permission
B. Require that an article be added when closing a case
C. Set up an intuitive Data Category hierarchy
D. Enable and configure wildcards for article searches

Answer: C,D

NEW QUESTION # 23
......
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