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The simulation of the actual CRT-261 test helps you feel the real CRT-261 exam scenario, so you don't face anxiety while giving the
final examination. You can even access your last test results, which help to realize your mistakes and try to avoid them while taking
the Certification Preparation for Service Cloud Consultant (CRT-261) certification test.

This is similar to the CRT-261 desktop format but this is browser-based. It requires an active internet connection to run and is
compatible with all browsers such as Google Chrome, Mozilla Firefox, Opera, MS Edge, Safari, Internet Explorer, and others. The
Salesforce CRT-261 Mock Exam helps you self-evaluate your Certification Preparation for Service Cloud Consultant exam
preparation and mistakes. This way you improve consistently and attempt the CRT-261 certification exam in an optimal way for
excellent results in the exam
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Customrers of TestKingI T will also get up to 90 days of Salesforce Certified ICT Expert CRT-261 free real questions updates as a
bonus perk. TestKing] T not only provides the updated Salesforce CRT-261 practice questions but also offers these excellent offers
that make them the best option in the market. Don't wait anymore. Buy TestKing[ T's Certification Preparation for Service Cloud
Consultant (CRT-261) updated practice material today!

Salesforce Certification Preparation for Service Cloud Consultant Sample
Questions (Q33-Q38):

NEW QUESTION # 33
A service agent is in a messaging session with a customer. The customer abruptly stops responding after 30 minutes.
‘What should the agent do next?

¢ A. End the messaging session with the customer.
¢ B. Leave the messaging session with the customer open.
e C. Mark the messaging session as customer Inactive.

Answer: A

Explanation:

In situations where a customer stops responding during a messaging session, it's practical for service agents to end the session after
an appropriate wait time. This action helps in managing agent workload efficiently and ensures that resources are allocated to active
engagements. Ending the session also allows for proper session management and reporting, contributing to accurate metrics on
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customer interactions.

NEW QUESTION # 34
Universal Containers has activated Email-to-Case functionality to allow customers to correspond with support agents via email.
‘Which options are available with Email-to-Case? (Choose 2)

A. Follow-up emuils related to a case will update the case comments

B. Only one inbound email address can be used for Email-to-Case

C. Assignment, escalation, and workflow rules are processed on inbound emails
D. Follow-up emails and attachments related to a case are attached to the case

Answer: A,D

NEW QUESTION # 35
A Knowledge administrator has created an article for a promotion that starts at the beginning of the following month. How would the
administrator ensure the article is available on the first of the month?

A. Create a workflow rule to update the article status to Published on the article start date.
B. Send an email reminder to update the article status to Published on the start date.

C. Set the article publish date to automatically display the article on the start datE.

D. Create a task related to the article with a reminder set for the article start date.

Answer: C

NEW QUESTION # 36
For which purpose should a contact center use visual workflow?

A. To assign follow-up tasks to an agent one week after a case is closed.

B. To automate business processes for agents who troubleshoot customer support issues via phone.
C. To automatically assign cases to a specific queue based on the customer support level.

D. To escalate a case to the support manager if it has been open for more than 72 hours.

Answer: B

NEW QUESTION # 37
Universal Containers wants to be able to assign cases based on the same criteria they use for chat .
Which feature should a consultant recommend?

A. Case Skills-based Assignment Rules
B. Omni-channel Skills-based routing
C. Chat Queue-based routing

D. Ommni-channel Queue-based routing

Answer: D

NEW QUESTION # 38

The Certification Preparation for Service Cloud Consultant (CRT-261) web-based practice test works on all major browsers such
as Safari, Chrome, MS Edge, Opera, IE, and Firefox. Users do not have to install any excessive software because this Certification
Preparation for Service Cloud Consultant (CRT-261) practice test is web-based. It can be accessed through any operating system
like Windows, Linux, iOS, Android, or Mac. Another format of the practice test is the desktop software. It works offline only on
Windows. Our Certification Preparation for Service Cloud Consultant (CRT-261) desktop-based practice exam software comes
with all specifications of the web-based version.
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Salesforce Exam CRT-261 Discount Moreover, we can assure you a 99% percent pass rate, TestKingI T is an nvisible assent that
can give your advantage and get better life higher than your current situation and help you stand out among the average with the best
and most accurate CRT-261 study braindumps, Any questions related with our CRT-261 study prep will be responded as soon as
possible, and we take good care of each exam candidates' purchase order, sending the updates for you and solve your questions on
our CRT-261 exam materials 24/7 with patience and enthusiasm

By default jQuery Mobile includes five styles, The Significance CRT-261 of Segmentation, Moreover, we can assure you a 99%
percent pass rate, TestKing] T is an invisible assent that can give your advantage and get better life higher than your current situation
and help you stand out among the average with the best and most accurate CRT-261 study braindumps.
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Any questions related with our CRT-261 study prep will be responded as soon as possible, and we take good care of each exam
candidates' purchase order, sending the updates for you and solve your questions on our CRT-261 exam materials 24/7 with
patience and enthusiasm.

Besides, CRT-261 exam braindumps offer you free demo to have a try before buying, CRT-261 study torrent has helped so many
people successfully passed the actual test.
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