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HEE #181

You are a Dynamics 365 for Field Service Administrator. You are working with your company's scheduling team on requirements
for a new schedule board view.

The teamneeds a schedule board view where they only see work orders with a priority of Critical.

Which three steps should you perform, in sequence, to meet their need? To answer, move the appropriate actions from the list of
actions to the answer area and arrange them in the correct order.

He:

=L B

1 - Create a Work Order View.

2 - Filter veiw where Work Order Priority equals Critical.
3 - Add view to Schedule Board.
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HAE #182

Your customer wants to be setup on a preventative maintenance schedule. You create an agreement. You need to autormatically
invoice the customer on a monthly basis.

‘What should you do?

A. Create an agreement and an invoice setup record.

B. Create a recurring booking setup record.

C. Create an agreement. Then, create the invoice setup record and an invoice recurrence schedule.
D. Create a recurring booking setup record. Set the record to create invoices autormatically.

HE: C

MY
https:/docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/set-up-customer-agreements

HE #183

Youare a Dynamics 365 for Field Service Administrator.

You install and configure Connected Field Service with Azure loT Central. Several of your connected devices sent alerts back to
Dynamics 365 and work orders were created. However, the work orders were not sent back to Azure IoT Central.

Youneed to resolve the issue.

‘Which Action should you take to resolve the issue?

A. Create an loT action in Dynamics 365 to trigger an update in loT Central.

B. Configure the Dynamics 365 workflow When a work order is created in Connected Field Service, update IoT Central
C. Configure the Microsoft Flow When a work order is created in Connected Field Service, update IoT Central.

D. Create an IoT Command in Dynamics 365 to trigger an update in IoT Central.

e, C

MH.

Section: Configure field service applications

Explanation/Reference:

References:
httpsz/docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/cfs-iot-central-work-orders

EE #184

You are implementing Dynamics 365 Field Service for a health care institution.

Your schedulers want to track all examnation rooms within a doctor's office and schedule each individual roomto a patient.
Which four actions should you perform in sequence? To answer, move the four appropriate actions from the list of actions to the
answer area. Arrange the four actions in the correct order.

He:

ME:
Explanation:

HEE #185

Drag and Drop Question

Your organization recently implemented the Connected Field Service for Azure IoT Hub to remotely monitor IoT devices.

You need to register IoT devices from IoT Hub.

Which three steps should you perform in sequence? To answer, move the appropriate actions from the list of steps to the answer
area and arrange them in the correct order.
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