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Which of the following describe how access restrictions are governed in SAP Service Cloud Version 2?

https://drive.google.com/open?id=1uguvARirrzGskD7BYwZ7-hh2Ld21o9PE
https://www.examcollectionpass.com/SAP/C_C4H56_2411-exam-braindumps.html
https://www.dumpsquestion.com/C_C4H56_2411-exam-dumps-collection.html
https://www.itcertking.com/C_C4H56_2411_exam.html
https://www.prepawayete.com/SAP/C_C4H56_2411-latest-exam-dumps.html


A. You can decide if access rights override any restrictions you have defined.
B. Restricted access rights override any unrestricted access you have defined.
C. Unrestricted access rights override any restrictions you have defined.
D. If the access rights are contradictory, the system automatically grants no access.

Answer: C

NEW QUESTION # 23 
To which objects can you assign employees in SAP Service Cloud Version 2? Note: There are 2 correct answers to this question.

A. Service levels
B. Registered products
C. Accounts
D. Response templates

Answer: B,C

NEW QUESTION # 24 
How can service agents create cases? Note: There are 2 correct answers to this question.

A. In Agent Desktop, click the Create button (+) and select Case.
B. In the case worklist, Create button (+) and select Case.
C. In the Related Service Object facet of registered products, Create button (+) and select Case.
D. In the Account General facet, Create button (+) and select Case.

Answer: A,C

NEW QUESTION # 25 
How can you adapt the status schema of a case type? Note: There are 2 correct answers to this question.

A. Change the existing status schema.
B. Use code list restrictions.
C. Add or remove statuses in the existing status schema.
D. The status schema cannot be adapted.

Answer: A,C

Explanation:
In SAP Service Cloud V2, the status schema of a case type can be adapted by changing the existing status schema to modify the
sequence or behavior of statuses. Administrators can also add or remove statuses in the existing status schema to tailor the case
lifecycle to business needs. According to SAP documentation, "The status schema of a case type can be adapted by modifying the
existing schema or adding/removing statuses as required." The status schema cannot be adapted (A) is incorrect, as adaptations are
supported. Code list restrictions (D) limit dropdown values, not status schema changes.
Reference:
SAP Help Portal: Case Type Configuration in SAP Service Cloud V2
SAP Learning: Status Schema Management

NEW QUESTION # 26 
Which action should an administrator take to get a system bug fixed within SAP Service Cloud Version 2?

A. Create an incident
B. Report an issue via case
C. Send an e-mail to SAP Cloud Support
D. Implement the provided hotfix number

Answer: A
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