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Sample Questions (Q65-Q70):

NEW QUESTION # 65
Alerts are processed using which of the following? (Choose three.)

A. Alert management rules
B. Scheduled jobs

C. Event action rules

D. Event rules

E. Java and Groovy scripts

Answer: A,B,D

NEW QUESTION # 66
Ifthe Message Key is not populated, the default value is created from which fields?

A. Source, type. node, resource, and metric name
B. Source, source instance, node, and type

C. Source, type. node, and metric name

D. Source, source instance, node, and resource
E. Source, type. node, resource, and time of event

Answer: A

NEW QUESTION # 67
The MID Server requires an outbound connection on which port?

A0
B. 1
C.2
D.3

Answer: C

NEW QUESTION # 68
MID Servers provide important functions in your [ITOM Health deployment.
‘What does MID stand for?

A. Monitoring, Insight, and Domain

B. Messaging, Integration, and Data

C. Maintenance, Information, and Distribution
D. Management, Instrumentation, and Discovery

Answer: D

NEW QUESTION # 69
‘What does Now Assist for [ITOM use to provide alert analysis?

A. Third-party monitoring tool connectors with out-of-box alert rules
B. GenAl and the ServiceNow large language model

C. The unified service map and link view topology

D. Basic keyword matching in the alert description and tags

Answer: B
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