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Tha latest Genesys Clowd CX Cortified Professional - Conselidated Exam GCP-GCX axam and exam
stwtly guide iz relinble, Genesys Cloud CX Certified Professional - Consolidated Exam GUP-GCX with
reasonable exam price and guaranteed questions answers. Genesys offers actual Genesys Cloud CX
Certified Professional - Conselidated Exam W siire your success in GCP-GCX Exqm, Don't wosry, this
Genesys Cloud CX Certified Professional - Consolldated Exam GCP-GCX test price 15 benefit and
content is 363 days updates!

Genesys GOPGEX certifteation exam is ideal for professionals who work with Genesys Cloud CX,
such as system administrators, technical support engineers, and consultants. Genesys Cloud CX
Certified Professional - Conselidated Exam certification program is designed to hidp professionals
validate their skills and knowledge in Genesys Cloud CX and gain recognition for their expertise.
CGenesys Cloud CX Cortified Professional - Consalidated Exam certification program is akse ideal for
professionals who are losoking to enhance their career prospects and take on new challenges in their
field.
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For the GCP-GCX Genpesys Cloud CX Certified Professional - Consolidated Exam wel-based practics
oxam oo specisl soltware installation is requined, because it is & browser-based GCPLGCX practice
test The web-based GOP-GCX practice exam works on all operating systems ke Mac, Linux, 105,

Android, and Windows. In the same way, 1E, Firefox, Opera and Safar, and all the major browsers
support the wib:based Genesys GOPOCK Practice Test. S0 it redquires no special plugins. The web-
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Ubrigens, Sie konnen die vollstéindige Version der Fast2test GCP-GCX Priifingsfiagen aus dem Cloud-Speicher herunterladen:
https/drive.google.conmvopen?id=1-hPe9GxWOhjil B-nO2L.Sd5YYIGH2dZJ

Fast2test hat riesieges Expertenteam. Sie untersucht standig nach ihren Kenntnissen und Erfahrungen die Genesys GCP-GCX
(Genesys Cloud CX Certified Professional - Consolidated Exam) IT-Zertifizierungspriifing in den letzten Jahren. Thre
Forschungsergebnisse sind nimlich die Produkte von Fast2test. Die Fragen und Antworten zur Genesys GCP-GCX
Zertifizierungspriifing von Fast2test sind den realen Fragen und Antworten sehr dhnlich. Sie kénnen vielen helfen, ihren Traum zu
verwirklichen. Fast2test verspricht, dass Sie die Genesys GCP-GCX (Genesys Cloud CX Certified Professional - Consolidated
Exam) Priifimg erfolgreich zu bestehen. Sie kénnen beruhigt Fast2test in Thren Warenkorb schicken. Mit Fast2test kénen Sie Thren
Waunsch sofort erfiillen.

Fast2test bietet [hnen die zelgerichteten Fragenkataloge von guter Qualitit, mit denen Sie sich gut auf die Genesys GCP-GCX
Zertifizierungspriifing vorbereiten konnen. Die Ubungen von Fast2test sind den echten Priifingen sehr dhnlich. Wir versprechen,
dass Sie nur einmal die Genesys GCP-GCX Zertifizierungspriifing bestehen kénnen. Sonst gaben wir Ihnen eine Riickerstattung,
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Jeder hat eine Utopie in seinem Herzen. Manchmal macht dieser unzuerflillende Traum uns traurig. In der Wirklichkeit ist es doch
nicht zu erfiillen. Solange Sie geeignete MaBnahmen treffen, ist alles moglich. Sie konnen doch die Genesys GCP-GCX
Zertifizierungspriifing bestehen. Warum? Weil Sie die Fragenkataloge von Fast2test haben. Die Fragenpool zur Genesys GCP-
GCX Priifung von Fast2test sind die besten Fragenpool. Sie sind wegen ihrer hohen Erfolgsquote und Effizienz ganz beriihint.
Zugleich konnen Sie auch viel Kraft ersparen. Mit Fast2test konnen Sie die Priifing ganz einfach bestehen und Thren Traum
verwirklichen. Sie werden mehr Selbstbewusstsein haben, was zum Erfolg fiihrt.

Die Genesys GCP-GCX-Zertifizierungspriifung ist eine hervorragende Gelegenheit fiir Fachkréfte, die ihre Fahigkeiten zur
Verwaltung von Genesys Cloud CX nachweisen und ihren Kunden einen erstklassigen Kundenservice bieten. Durch die Bestimmung
dieser Priifing konnen Enzelpersonen ihre Karriere in der Contact Center -Branche vorantreiben und fiir ihre Organisation
wertvoller werden. Mit Hilfe verschiedener Ressourcen, die Geneys bereitstellen, konnen sich Enzelpersonen auf die Priifung
vorbereiten und die erforderlichen Fahigkeiten und Kenntnisse erlangen, um zertifizierte Fachkréfte zu werden.

Genesys Cloud CX Certified Professional - Consolidated Exam GCP-GCX
Priifungsfragen mit Losungen (Q41-Q46):

41. Frage
Alerts that have been read are not included in the alert count, even if they are still active.

o A False
o B. True

Antwort: A

Begrindung;

Explanation

Alerts that have been read are still included in the alert count, even if they are still active. Alerts are notifications that inform you of
important events or issues that require your attention in Genesys Cloud CX.

Alerts appear as icons with a number indicating the alert count on the top right corner of the Genesys Cloud CX window. You can
click on an alert icon to see more details about the alert and take action if needed.

However, clicking on an alert icon does not remove it from the alert count unless you resolve or dismiss the alert. References:
https7/help.mypurecloud.convarticles/about-alerts/

https/help.mypurecloud.convarticles/view-and-manage-alerts/

42. Frage
Select the categories of ACD skills that can be added to a user or an interaction. (Choose two.)

A. Roles

B. Language
C. Skills

D. Queue

Antwort: B,C

Begriindung;

Language and Skills are two categories of ACD skills that can be added to a user or an interaction. ACD skills are used to match
agents and interactions based on their abilities and requirements. Language skills indicate the languages that an agent can speak or an
mteraction needs. Skills indicate the areas of expertise or knowledge that an agent has or an interaction requires. Reference:
https://help.mypurecloud.convarticles/about-acd-skills/ https:/help.mypurecloud.convarticles/add-skills-to-a-user/

43. Frage
Which of the following iterms need to be configured for an outbound campaign? (Choose three.)

A. Evaluation Forms
B. Campaigns

C. Agents

D. Contact Lists

E. Dialing Modes
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Antwort: B,D.E

Begrindung;

Contact lists, campaigns, and dialing modes are three items that need to be configured for an outbound campaign in Genesys Cloud
CX. An outbound campaign is a process that initiates outbound interactions to a list of contacts based on various settings and rules.
To create an outbound campaign, you need to configure the following iters:

Contact lists are files that contain information about the contacts that you want to reach with your outbound campaign, such as name,
phone number, email address, etc.

Campaigps are entities that define various aspects of your outbound campaign, such as dialing mode, schedule, retry options, etc.
Dialing modes are methods that determine how Genesys Cloud CX places outbound calls to contacts based on various factors, such
as agent availability, contact priority, dialing rate, etc.

Some other items that need to be configured for an outbound campaign are scripts, flows, queues, etc. Reference:
https:/help.mypurecloud.convarticles/about-outbound-campaigns/ https:/help.mypurecloud.convarticles/create-a-contact-list/
https:/help.mypurecloud.convarticles/create-a-campaign/ https://help.mypurecloud.convarticles/dialing-modes-overview/

44. Frage
Which of the following Edge feature contains the built-in remote survivability mode?

A. Disaster recovery
B. SIP proxy

C. Call broker

D. SIP gateway

Antwort: B

Begrindung;

Explanation

SIP proxy is the Edge feature that contains the built-in remote survivability mode. Remote survivability mode is a feature that allows
the Edge to continue to provide core telephony services even when it loses connection with Genesys Cloud CX. The SIP proxy
service on the Edge detects the loss of connection and switches to remote survivability mode. In this mode, the Edge can still route
calls to and from phones, SIP trunks, and telephony gateways based on the last known configuration from Genesys Cloud CX.
References:

https7/help.mypurecloud.convarticles/edge-device-overview/

https7/help.mypurecloud.convarticles/edge-remote-survivability- fags/

45. Frage
Which of'the following is used to design and personalize your own working environment, allowing you to configure and store custom
views for future use?

A. Documents

B. Activity
C. Evaluations

D. Workspaces

Antwort: D

Begriindung;

Workspaces in Genesys Cloud CX are customizable environments that allow users to design and personalize their own working
area. Users can configure and store custom views, organize widgets and tools according to their specific job fimctions, and save
these configurations for fiture use. This feature enhances productivity and efficiency by allowing users to tailor their environment to
their workflow and access the information they need more quickly and easily.

Die Feedbacks von den IT-Kandidaten, die die schulungsunterlagen zur Genesys GCP-GCX (Genesys Cloud CX Certified
Professional - Consolidated Exam) IT-Priifing von Fast2test benutzt haben, haben sich bewiesen, dass es leicht ist, die Priifung mit
Hilfe unserer Fast2test Produkten zu bestehen. Zur Zeit hat Fast2test die Schulungsprogramme zur beliebten Genesys GCP-GCX
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(Genesys Cloud CX Certified Professional - Consolidated Exam) Zertifizierungspriifing, die zielgerichteten Priifingen beinhalten,
entwickelt, um Ihr Know-How zu konsolidieren und sich gut auf die Priifing vorzubereiten.
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