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你的夢想是什麼？難道你不想在你的職業生涯中做出一番閃耀的成就嗎？肯定是想的吧。那麼，你就需要不斷提
升自己，鍛煉自己。在IT行業中工作的你，通過什麼方法來實現自己的夢想呢？其中，參加IT認定考試並獲得認
證資格，就是你提升自己水準的一種方式。現在，ISQI的CTFL-UT考試就是一個非常受歡迎的考試。那麼，你也
想拿到這個考試的認證資格嗎？那麼趕緊報名參加吧，Fast2test可以幫助你，所以不用擔心。

ISQI CTFL-UT（ISTQB認證測試師基礎級-可用性測試）認證考試是一項國際認可的資格，適用於有意提供具有特
殊關注於可用性測試的優質軟體測試服務的個人。該考試旨在測試個人對可用性測試基本概念的了解和實際應
用，並驗證個人能夠在各種軟體測試項目中提供有效的可用性測試服務。

ISQI CTFL-UT考試旨在測試個人在可用性測試原則方面的知識。它涵蓋了規劃、設計、執行、分析和報告可用性
測試等重要主題。通過這次考試的專業人士被全球廣泛認可為可用性測試從業人員，並將其定位為真正的軟件測
試領域專家。通過這個考試對您的職業發展是一個前進的步伐，如果您正在開始從事軟件測試職業或希望將您的
測試技能提升到更高水平，強烈推薦參加這個考試。
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最新CTFL-UT考題 & CTFL-UT更新
在你決定購買Fast2test的ISQI的CTFL-UT的考題之前，你將有一個免費的部分試題及答案作為試用，這樣一來你就
知道Fast2test的ISQI的CTFL-UT考試的培訓資料的品質，希望Fast2test的ISQI的CTFL-UT考試資料使你的最佳選
擇。

CTFL-UT 考試是一個多選題考試，包含 40 道題目。考試時間為 60 分鐘，通過分數為 65%。考試涵蓋與可用性測
試相關的各種主題，如可用性測試原則、可用性測試方法、可用性指標和可用性測試過程。該考試驗證了考生在
可用性測試方面的知識和技能，幫助他們展示自己在該領域的專業知識。通過 CTFL-UT 考試，專業人士可以增強
自己的職業機會、提高自己的收入潛力並在該行業獲得認可。

最新的 iSQI Software Testing & Quality CTFL-UT 免費考試真題 (Q27-
Q32):
問題  #27 
You're defining usability test tasks for a web shop for mobile phones and smartphones. Finding out whether users are able to place
an order easily has been identified as the main goal of the usability test.
Which of the following is a reasonable task definition to include in the test?
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A. Put the first phone you find in your shopping cart!
B. Your phone broke and you're looking for a new smartphone. Your budget is 200$ and it should have an infrared sensor as
you like to operate your home entertainment system with it. Find a suited smartphone and order it!
C. Which mobile operating system do you prefer?
D. Enter the item number "1469483" in the search box and click "OK". Put the first item in the cart by clicking "add to bag".
Then, click on "checkout" in order to start the order process. After that, fill in the form and click on "submit".

答案：B

解題說明：
Option B represents a realistic, goal-oriented scenario that reflects how an actual user would interact with the website. It
incorporates context, user intent, constraints, and desired outcome-all characteristics of well- designed usability tasks. Option A is
vague and lacks real-world motivation. Option C is too prescriptive and limits insight into user behavior, while D is a survey
question, not a usability task. According to Nielsen Norman Group and ISO 25062, the best usability tasks are scenario-based,
realistic, and outcome-driven- making B the correct answer.
References:
Nielsen Norman Group: Writing Effective Usability Tasks
Usability.gov: Scenario-Based Usability Tasks
ISO 25062 - Usability Test Reporting
#######################################################

問題  #28 
In a short conversation, a potential customer mentions that accessibility is of great importance to them. What does this mean?

A. They also seek to address users with limitations
B. They focus on quantitative usability evaluations
C. They use prototyping in their development process
D. They focus on agile development

答案：A

解題說明：
When a customer emphasizes the importance of accessibility, it means they are concerned with ensuring that users with disabilities or
limitations are not excluded from using their products or services. Accessibility is about inclusiveness-providing equal access and
opportunity to all users regardless of physical or cognitive ability. Option C directly reflects this understanding. The other options (A,
B, and D) are aspects of usability or development methodologies but do not relate to addressing the needs of users with disabilities,
which is the core focus of accessibility.
References:
W3C: Accessibility Fundamentals
ISO 9241-171 and 210 - Accessibility and Human-Centered Design
ADA (Americans with Disabilities Act) in Digital Accessibility Contexts

問題  #29 
Which of the following statements best describe Rapid Iterative Testing and Evaluation?

A. Testing happens on a regular basis, e.g. each Monday
B. Testing is informal and many potential users can be accessed
C. Testing is quantitative
D. Testing focuses on instant redesigns and confirming made changes

答案：D

解題說明：
Rapid Iterative Testing and Evaluation (RITE) is a usability method in which usability issues are identified and addressed in short
cycles. Unlike traditional usability testing, RITE allows for immediate redesigns and retesting of the improved version within the same
study. The goal is to refine the design quickly based on observed usability issues. Option A confuses scheduling with methodology, B
is too vague, and D inaccurately characterizes RITE as quantitative, while it is typically qualitative. Therefore, C accurately reflects
the purpose and approach of RITE.
References:



* Medlock et al. (2002). The RITE Method: A Rapid Iterative Testing and Evaluation Method
* Nielsen Norman Group: Rapid Iterative Testing
* Usability.gov: RITE Method Overview

問題  #30 
What does the Equality Act address?

A. It obligates organizations to make sites accessible at all costs
B. It states that websites have to adhere to the WCAG conformity level A
C. It states that websites have to adhere to the WCAG conformity level AA
D. It protects people from discrimination in the workplace and in wider society

答案：D

解題說明：
The Equality Act 2010 (UK) is legislation designed to protect individuals from discrimination in various areas, including employment
and access to goods and services-this includes digital products like websites.
While it does not directly mandate WCAG compliance levels (A or AA), it implies that digital services must be accessible to users
with disabilities. Organizations are required to make "reasonable adjustments" to avoid discrimination. Therefore, the most accurate
and comprehensive answer is B.
References:
UK Equality Act 2010 - Legislation.gov.uk
GOV.UK: Accessibility Requirements for Public Sector Bodies

問題  #31 
What is a usability test task?

A. A process through which information about the usability of a system is gathered in order to improve the system (known as
formative evaluation) or to assess the merit or worth of a system (known as summative evaluation)
B. A test session in usability testing in which a usability test participant is executing tests, moderated by a moderator and
observed by a number of observers
C. A document specifying a sequence of actions for the execution of a usability test. It is used by the moderator to keep track
of briefing and pre-session interview questions, usability test tasks, and post- session interview questions
D. A usability test execution activity specified by the moderator that needs to be accomplished by a usability test participant
within a given period of time

答案：D

解題說明：
A usability test task is a clearly defined activity that a participant is asked to perform during a usability test session. These tasks are
typically created by the test designer or moderator and are designed to reflect realistic user goals (e.g., "Find and buy a product").
The purpose is to observe the participant's interaction with the system and identify usability issues. Option A describes a usability test
script, not a task. Option C defines usability evaluation in general, and D refers to a session, not a specific task. Therefore, B is
correct.
References:
* ISO 25062:2006 - Common Industry Format (CIF) for Usability Test Reports
* Nielsen Norman Group: Writing Effective Usability Tasks
* Usability.gov: Usability Test Task Design
#######################################################

問題  #32
......
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