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Salesforce Certified B2B Solution Architect Exam Sample Questions (Q88-
Q93):

NEW QUESTION # 88

Widgets Wonderfl, a manufacturing company, wants to provide a better customer experience and enable field service resources to
provide a quote to customers while still on site. The company has complex products that come with warranties that include
preventative maintenance work. Additionally, certain warranty repair work has specific SLAs associated with it. There are 10 Field
Service team members and 20 sales representatives, all of whomneed to view Salesforce Field Service objects and be able to
create quotes for the customer.

Widgets Wonderful's project owner has some questions regarding the number and types of licenses needed for the users and would
like to better understand how warranties will be addressed.
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Which two combined options should a Solution Architect suggest?
Choose 2 answers

e A Salesforce Field Service, Salesforce CPQ, and Service Cloud for Salesforce CPQ need will need to be installed and
customizations will not be needed for Entitlements.

¢ B. Salesforce Field Service and Service Cloud for Salesforce CPQ will need to be mstalled and customizations will need to
be made to handle Entitlements.

e C. Purchase 30 CPQ licenses and 10 Salesforce Field Service licenses.

¢ D. Purchase 30 CPQ licenses and 30 Salesforce Field Service licenses.

Answer: C,D

NEW QUESTION # 89

Universal Containers (UC) is using Service Cloud and B2B Commerce to allow resellers the ability to purchase and support farming
equipment UC maintains. UC has mvested in smart devices which allows that equipment to inform UC when a part becommes faulty.
The data firom these devices goes to a public cloud solution where every row of sensor data is received every second from every
device. There are 100,000 devices on various farms being actively used. The CIO would like this data to be connected to
Salesforce in some manner.

What kind of ntegration method should a Solution Architect suggest to accommodate this need?

A. Utilize Apex Callouts based on the devices' state change.

B. Embed the devices' sensor data in a view on the Asset record.

C. Utilize Platform Events based on the devices' state change.

D. Load the public cloud solution directly to Salesforce using MuleSoft.

Answer: C

Explanation:

Platform Events are a Salesforce-native feature that enable apps to comnumnicate inside and outside of Salesforce using an event-
driven messaging architecture. An event producer creates an event and adds it onto the event bus, which operates as a queue with a
strict chronological order. An event consumer subscribes to an event and gets notified when the event is put onto the event bus.
According to 3, Platform Events can be used to define and manage custom notifications within the Salesforce platform and in
external apps. They can also be used to integrate Salesforce with external systens and devices in near real-time.

Therefore, a Solution Architect should suggest utilizing Platform Events based on the devices' state change. This way, UC can
connect the data from the smart devices to Salesforce in a scalable and reliable manner, without having to poll or query for changes
constantly. UC can also use Platform Events to trigger workflows or actions based on the device status, such as creating a case,
sending an email, or ordering a replacement part.
httpsz/developer.salesforce.com/docs/atlas.en-us.platform events.meta/platform events/platform events_intro.htm

NEW QUESTION # 90

Universal Containers (UC) wants to enhance the online purchase experience for its customers. The product and pricing information
is managed in a separate ERP, while customer purchases are primarily triggered online through self-service. UC often offers
promotions and discounts through various online seasonal events. UC wants the ability to provide customized quotes based on its
relationship with the customer, as well as proactively process and monitor renewal and upgrade opportunities.

A Solution Architect has identified Sales Cloud, CPQ, Billing, and B2B Commerce as part of a potential multi-cloud solution.
Based on the above considerations, which option identifies the optimal data flow for this solution?

¢ A. Pricing and Product data should be pushed from ERP to B2B Commerce via the CPQ B2B Commerce Connector to
CPQ. Promotions should be handled in B2B Commerce. Invoice and Billing should be maintained in Billing and surfaced on
B2B Commerce via a Lightning component.

¢ B. Pricing and Product data should be pushed from ERP to CPQ and from there to B2B Commerce via the CPQ B2B
Commerce Connector. Promotions should be handled in B2B Commerce. Invoice and Billing should be maintained in Billing
and presented on B2B Commerce via a Lightning component.

e C. Pricing and Product data should be pushed from ERP to CPQ and from there to B2B Commerce via the CPQ B2B
Commerce Connector. Promotions should be managed in CPQ as CPQ is the pricing master. Invoice and Billing should be
managed in B2B Commerce and pushed to Billing.

¢ D. Pricing and Product data should be pushed from ERP to both CPQand B2B Commerce, keeping single source of truth.
Promotions should be handled in B2B Commerce. Invoice and Billing should be maintained in Billing and pushed to B2B
Commerce.



Answer: B

Explanation:

the CPQ B2B Commerce Cloud Connector is an unmanaged package that allows B2B Commerce and CPQ customers to sync
products, pricing, quote requests, and orders in both clouds.
httpsv/help.salesforce.conys/article View?id=sficx b2b cart to quote connector.htm&language=en US&type=5 In this solution,
ERP serves as the source of truth for pricing and product data, which is then pushed to Salesforce CPQ to leverage its advanced
pricing and quoting capabilities. The CPQ B2B Commerce Connector ensures seamless data flow between CPQ and B2B
Commerce, enabling accurate pricing and product information availability on the online storefront. Managing promotions directly in
B2B Commerce allows for dynamic and targeted offers, enhancing the customer purchase experience. By maintaining invoicing and
billing within Salesforce Billing and presenting this information on B2B Commerce through a custom Lightning component, the
solution ensures a unified and streamlined user experience, while keeping the financial transactions and customer interactions closely
integrated. This approach aligns with Salesforce's multi-cloud solution strategy, leveraging the strengths of each platform component
to deliver a comprehensive and cohesive customer experience.

NEW QUESTION # 91

AW Computing (AWC) has just completed a multi-cloud implementation for Salesforce and is facing major user adoption
challenges. Users are complaining that the system is complicated and hard to navigate.

What can the Center of Excellence (CoE) for Salesforce do to help increase user adoption?

A. Place all training materials on the home page so users can find them easily.

B. Record hour-long pieces of training for each job role so users can review on their own time.
C. Break down training materials into quick reference guides for job-specific functions.

D. Ensure each team has a Salesforce champion that can provide one-on-one training,

Answer: C

Explanation:

To increase user adoption when users find the system complicated, breaking down training materials into quick reference guides for
specific job functions can be very effective. This makes the learning process more manageable and relevant to users' daily tasks.
Salesforce's own training approach often includes such job-specific materials, recognizing that targeted, role-based guidance can
improve user competence and confidence.

NEW QUESTION # 92

A Solution Architect has been hired to help design and implement a quoting solution for AC Computers on Salesforce to support
omni-channel selling. During discovery with the client, the Solution Architect learns AC Computers currently uses spreadsheets to
manage its pricing and product catalog, which includes thousands of SKUs with a variety of attributes that determine pricing, The
current quoting process is long and tedious because it requires a sales representative to find individual products and manually input
that mformation into Salesforce.

The Sales team complains that they are spending too much time searching for the right product and Product Management is spending
too much time trying to manage SKUs. AC Computers wants to move away from manual quoting processes and toward simplifying
its product catalog.

Which recommendation should the Solution Architect make given the business requirements?

e A. Create Products and Price Books in Salesforce for the current product catalog to streamline future pricing and product
catalog management; implement Salesforce CPQ product catalog and guided selling,

¢ B. Work alongside client stakeholders to performa SKU optimisation; implement Salesforce CPQ product catalog and
guided selling,

e C. Work alongside client stakeholders to performa SKU optimisation; implement Salesforce Order Management and special
pricmg,

e D. Create Products and Price Books m Salesforce for the current product catalog to streamline future pricing and product
catalog management; implement Salesforce Order Management and special pricing,

Answer: B

Explanation:

This option addresses both the issues mentioned by the client, the tedious quoting process and product catalog management. A SKU
optimization exercise would help simplify the product catalog, and implementing Salesforce CPQ product catalog and guided selling
would enable sales representatives to quickly and accurately find the right products and generate quotes. This would also streamline



product catalog management by allowing Product Management to easily add and maintain products in the Salesforce CPQ product
catalog.

Option A would involve working alongside client stakeholders to performa SKU optimisation; implementing Salesforce CPQ
product catalog and guided selling. This would help AC Computers simplify its product catalog by reducing the number of SKUs
and attributes, and streamlining its pricing logic. It would also help AC Computers move away from manual quoting processes by
using Salesforce CPQ product catalog and guided selling features. These features allow sales representatives to easily find and select
products based on predefined rules and criteria, and generate accurate quotes with dynamic pricing.

NEW QUESTION # 93
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