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最新的 Architect Exams Arch-301 免費考試真題 (Q57-Q62):
問題  #57 
During a go-live planning session, the business sponsor expressed some concerns related to achieving high adoption of the solution.
Which two recommendations should a Solution Architect provide that can achieve higher adoption rates for a Salesforce multi-cloud
implementation?
Choose 2 answers

A. Create recurring office hours for end usersto call in to speak directly with the Solution Architect.
B. Create a feedback loop to give end users the ability to share ideas on how to improve the solution and report bugs.
C. Suggest that the executive team tie performance metrics to Salesforce usage.
D. Suggest continuous training methods such as Trailhead, in-app guidance, or embedded videos so end users feel supported
using the solution.

答案：B,D

解題說明：
To encourage high adoption rates, the Solution Architect should recommend:
* B. Create a feedback loop to give end users the ability to share ideas on how to improve the solution and report bugs. This
empowers users to contribute to the solution's success and ensures their needs and challenges are heard.
* D. Suggest continuous training methods such as Trailhead, in-app guidance, or embedded videos so end users feel supported using
the solution. This provides ongoing support and learning opportunities, making it easier for users to adapt to the new system.
Salesforce Trailhead and the in-app guidance feature are excellent resources for training and user adoption, as recommended by
Salesforce's best practices for user engagement and adoption.

問題  #58 
Northern Trail Outfitters (NTO) currently use Sales Cloud to track deals and now wants to use channel sales to distribute and tell
products through resellers (partners). As part of the channel strategy. NTO will be implementing a Partner Community for resellers
to register deals or generate quotes. NTO needs to establish metrics to measure each reseller's performance based on the reseller's
activities within the Partner Community. NTO wants to focus on leading metrics as opposed to lagging metrics to get early feedback
on how the portal is being used by partners.
Which three leading metrics should a SolutionArchitect recommend to help NTO measure each reseller's goals through the Partner
Community?
Choose 3 answers

A. Opportunity win rates
B. Logins into Partner Community
C. Opportunities generated
D. Number of quotes generated
E. Product types sold

答案：B,C,D

解題說明：
The best three leading metrics to help NTO measure each reseller's goals through the Partner Community are logins into Partner
Community, number of quotes generated, and opportunities generated. These metrics will give NTO early feedback on how
theportal is being used by their partners and will provide insight into their success in using the Partner Community. Product types sold
and opportunity win rates are lagging metrics and may not provide timely feedback on the success of the Partner Community.
* Leading metrics are indicators that show what's happening and can have real-time impact on your bottom line12.
* Lagging metrics are indicators that show the outcome of what happened in a previous time period12.
* Leading metrics are useful for predicting future performance and making adjustments, while lagging metrics are useful for evaluating
past performance and setting goals34.
To measure each reseller's performance in Northern Trail Outfitters' Partner Community effectively, focusing on leading metrics such
as opportunities generated, number of quotes generated, and logins into the Partner Community provides early indicators of
engagement and potential sales success. These metrics offer insights into the resellers' active participation and their potential impact
on sales, allowing NTO to identify trends and address issues proactively. Leading metrics, unlike lagging metrics, provide real-time
data that can inform strategic decisions and adjustments in the channel sales strategy, aligning with best practices for performance
measurement and partner management in Salesforce communities.



問題  #59 
AC Computers is hitting governor limits when trying to create orders and activate orders in Salesforce. Upon further investigation,
it's discovered that AC Computers is trying to process hundreds of order products on a single order. The Order object also has
various automation processesto update fields and integrate with a third- party order management system.
What is one solution a Solution Architect should evaluate first to resolve this issue?

A. Review to determine if moving automation to asynchronous Apex is required.
B. Enable Advanced Order Management to process large orders.
C. Install a third-party solution to process large orders.
D. Create a custom object to hold orders in queue for processing.

答案：A

解題說明：
When hitting governor limits due to the volume of operations on the Order object, moving automation to asynchronous Apex (e.g.,
using future methods, batch Apex, or Queueable Apex) is often necessary. This allows for more efficient handling of bulk operations
and reduces the chance of exceeding governor limits.
Salesforce provides guidelines on bulkifying code and using asynchronous operations to manage large data volumes effectively,
which is essential for high-volume order processing.

問題  #60 
Universal Containers (UC) wants to ensure its field technicians are interacting with customers in a professional manner. The sales
department already uses a third-party survey tool.
Which action should a Solution Architect recommend for UC to enab4e service managers to track customer satisfaction based on
the technician and the job?

A. Use the existing survey tool by integrating the responses to the Service Appointmentand Service Resource record.
B. Build a Salesforce Survey to send out after each service appointment and integrate that data with the third-party survey
tool.
C. Select an AppExchange app that sends a survey to each customer after a work order is completed.
D. Use the existing survey tool by integrating the responses to Case number and User record.

答案：A

解題說明：
Integrating the existing third-party survey tool with Salesforce, specifically linking survey responses to Service Appointment and
Service Resource records, enables UC to track customer satisfaction effectively.
This approach leverages the existing survey infrastructure, minimizes disruption, and provides a direct correlation between technician
performance and customer feedback. It aligns with Salesforce's capabilities for integrating external data and utilizing it within the
CRM to enhance service management and improve customer satisfaction insights.

問題  #61 
Universal Containers (UC) has expanded rapidly in recent yean following a number of acquisitions. The new CMO wants to use all
Leads from one of the acquired Salesforce orgs to luck-start a new targeted campaign in uC's mam Salesforce org. The acquired
company would like to keep its Lead data because it enriches the Lead before it comes into Salesforce via third-party marketing
tool and supports its direct sales channel. Beyond the Lead use case, both Salesforce orgs will remain completely independent from
one another.
Which integration approach should a Solution Architect recommend between the UC mam org (the target org) and the acquired org
(the source org)?

A. Discuss a strategy between the source org andtarget org Sales teams on the criteria of Leads to migrate from the source
org to the target org, and migrate Leads to the target org after they are enriched in the source org.
B. Discuss a strategy between the source org and target org Sales teams on the criteria of Leads to migrate from the source
org to the target org, and migrate Leads to the target org before the enrichmentwithin the source org.
C. Discuss a strategy that includes manually migrating all Leads from the sourceorg to the target org every day using data
loader.
D. Discuss long-term strategies around deprecating the source org's ability to collect and enrich Lead data, and start to direct
all Leads to the target org and ignore the source org.



答案：A

解題說明：
Option D would involve discussing a strategy between the source organd target org Sales teams on the criteria of Leads to migrate
from the source org to the target org, and migrating Leads to the target org after they are enriched in the source org. This would
allow both Salesforce orgs to remain independent from each other, while also enabling UC to use all Leads from one of the acquired
Salesforce orgs for its new targeted campaign. This would also preserve the value of Lead enrichment that happens in the source org
via third- party marketing tool.
https://trailhead.salesforce.com/credentials/b2bsolutionarchitect
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