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HE #118

A community college would like to use Admissions Connect and automatically admit applicants if they meet certain criteria.
What should the consultant do?

e A Create a new flow.
e B. Leverage the existing flow Sample: Application Auto Admit.
e (. Activate the ApplicantCommunityHomePageController Apex class.

He: B
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Y.

The consultant should leverage the existing flow Sample: Application Auto Admit to automatically admit applicants if they meet
certain criteria for the community college that would like to use Admissions Connect. A flow is a tool that allows users to automate
business processes by guiding users through screens, collecting data, or executing actions. Sample: Application Auto Admit is an
existing flow in Admissions Connect that allows users to automatically admit applicants if they meet certain criteria, such as GPA or
test scores. The consultant can leverage the existing flow Sample: Application Auto Admit to automatically admit applicants if they
meet certain criteria for the community college that would like to use Admissions Connect by configuring and customizing the flow to
match their admission requirements and policies. Creating a new flow, activating the ApplicantCommumnityHomePageController
Apex class, or developing a custom trigger that checks the submission deadline against the current date are not things that the
consultant should do to automatically admit applicants if they meet certain criteria for the community college that would like to use
Admissions Connect. Reference:

https:/help.salesforce.conys/article View?id=sf. flow. htm&type=5
https//www.salesforce.org/products/admissions-connect/overview/

HE#119

Student Services is preparing to migrate student Incident and Incident Resolution data fromits old systemto a Salesforce.org that
uses the Education Data Architecture (EDA).

Which two objects should the consultant use?

Choose 2 answers.

A. Behavior Response
B. Case

C. Case Comment

D. Attribute

HE. B,C

MH.

Case and Case Comment are two objects that the consultant should use to migrate student Incident and Incident Resolution data
from the old systemto EDA. Case is an object that represents a student issue or problem that needs to be resolved. Case Comment
is an object that stores comments related to a case. Attribute and Behavior Response are not objects that can store Incident and
Incident Resolution data in EDA. Reference:

https’/help.salesforce.conys/article View?id=sf.customize _case.htm&type=>5

https/help.salesforce.conys/article View?id=sf.customize _casecomment. htm&type=>5

httpsJ//powerofus. force.convs/article/EDA-Data- Dictionary

ZAE #120

The system admin has asked for training so users can learn basic Salesforce finctionality at their own pace and track lesson
completion. The IT department budget for paid training is very low.

‘What should the consultant recommend?

A. Trailhead

B. Trailblazer Commumnity
C. Salesforce Einstein

D. Power of Us Hub

X
m

: A

A2 #121

A school district is reopening after global pandemic. It has an existing Salesforce org configured with the K-12 Architecture kit. The
school district wants to leverage Work.com Command Center for schools in its existing org,

‘What should the consultant advise?

A. Leverage Student Success Hub.

B. Work.com Command Center operates in a separate org.
C. Use third-party app from AppExchange.

D. Install Work.com Command Center in existing org.



HE: D

Y.

The consultant should advise the school district to install Work.com Command Center in their existing org, because this can help
them leverage Work.com Command Center for schools in their existing org. Work.com Command Center is a solution that helps
organizations manage their reopening and recovery efforts after a global pandemic. Work.com Command Center for schools is a
specific configuration of Work.com Command Center that helps schools monitor student and staff wellness, attendance, and
engagement. Work.com Command Center can be installed in an existing org as a managed package from the AppExchange.
Work.com Command Center does not operate in a separate org, nor does it require leveraging Student Success Hub or using a
third-party app from AppExchange. Reference:

https//www.salesforce.org/workdotcony

https//www.salesforce.org/wp-content/uploads/2020/08/Work DotComtfor-Schools.pdf
https:/appexchange.salesforce.comvappxListingDetail?listingld=aON3 AOOO00OFMkZCUA1

HAE #122

Advisors at a university send follow-up emails to each of then assigned students. The advisors want to use Student Success Hubto
enable this process.

Which solution should a consultant implement?

e A. Mass Actions
¢ B. Queue Management

o C. Alerts
HE: A
SR

Mass Actions allow advisors to send follow-up emails to multiple students at once from the Student Success Hub. Queue
Managementis a feature that helps advisors prioritize their tasks and appointments, not send emails. Alerts are notifications that
appear on the Student Success Hub to inform advisors of important events or actions, not send enmils. References:
https7/help.salesforce.convs/article View?id=sfadvisor link mass_actions.htm & type=5

https7//help.salesforce.conys/article View?id=sf.advisor _link queue management.htm & type=5
https/help.salesforce.conys/article View?id=sfadvisor link alerts.htm & type=5
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