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Salesforce Certified Slack Developer Sample Questions (Q181-Q186):

NEW QUESTION # 181
In developing a Slack app that handles sensitive user information, what is an essential security practice to prevent unauthorized data
exposure?

A. Rely solely on Slack's built-in security features for data protection

B. Store sensitive user information in public channels for easy access by the app

C. Limit access to sensitive data to only those components of the app that require it
D. Use simple, easily memorable passwords for encrypting sensitive data

Answer: C
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Explanation:

Limit access to sensitive data to only those components of the app that require it Limiting access to sensitive data to only the
necessary components of the app is a crucial security practice. This principle of least privilege ensures that exposure of sensitive data
is minimized and is accessible only where absolutely required.

‘Why not the other options:

*Storing sensitive information in public channels poses a high risk of unauthorized access.

*While Slack's built-in security features are robust, relying solely on them without additional security measures might not be sufficient
for sensitive data.

*Using simple passwords for encryption undermines the security of sensitive data, making it vulnerable to unauthorized access.

NEW QUESTION # 182
A company wants to create a Slack app that allows employees to quickly check their leave balance.
Which feature would be most appropriate for this finctionality?

A. Use slash commands that allow employees to check their leave balance on demand
B. Develop a bot that sends leave balance updates at regular intervals

C. Post leave balances periodically in a common HR channel

D. Implement an App Home tab where leave balances are displayed continuously

Answer: A

Explanation:

Use slash commands that allow employees to check their leave balance on demand Slash commands are ideal for providing users
with the ability to retrieve specific information like leave balances on demand. This approach offers privacy and immediacy, allowing
employees to get their leave balance nformation whenever they need it without waiting for updates.

‘Why not the other options:

*Regular intervals may not align with when employees want to check their balance.

*[t requires navigating away from the user's current workspace, which might be less convenient for quick checks.

*Posting leave balances in a common channel lacks privacy and can lead to information overload.

NEW QUESTION # 183
In which of the following scenarios would using the Slack Audit Logs API be most appropriate?

¢ A To enhance the aesthetic appeal of Slack channels with customized themes and layouts

¢ B. For monitoring and documenting the installation and removal of apps and integrations within the workspace for security
audits

e C. When needing a tool to evaluate and improve team engagement and collaboration within Slack channels

¢ D. To develop custom notification systems within Slack based on user activity patterns

Answer: B

Explanation:

For monitoring and documenting the installation and removal of apps and integrations within the workspace for security audits The
Audit Logs API is an ideal tool for monitoring and documenting the installation and removal of apps and integrations within a Slack
workspace, especially for security audits. It helps in ensuring that the workspace remains secure and that all changes to integrations
are properly tracked and reviewed.

‘Why not the other options:

*The Audit Logs API is not intended for customizing the appearance of Slack channels.

*It does not specialize in evaluating team engagement and collaboration.

*The API is not designed for developing custom notification systens based on user activities.

NEW QUESTION # 184

A marketing team uses Slack for collaboration and wants to autormate the process of sharing social media analytics within their
workspace.

How can this be best achieved?

e A. Manually post social media analytics in a dedicated Slack channel



¢ B. Develop a custom Slack app that automatically posts these analytics
¢ C. Encourage team members to check the analytics platform individually
¢ D. Use email notifications to share social media analytics with team members

Answer: B

Explanation:

Develop a custom Slack app that automatically posts these analytics Developing a custom Slack app that automatically retrieves and
posts social media analytics in a Slack channel is the most efficient way to automate this process. It ensures timely and consistent
updates without manual intervention.

Why not the other options:

*Manual posting is time-consuming and prone to inconsistencies.

*Email notifications are outside the Slack workspace and do not automate the process within Slack.

*It requires individual effort and does not leverage the collaborative environment of Slack.

NEW QUESTION # 185
In which scenario should a developer consider sharing their Slack app with other workspaces?

A. For an app that integrates deeply with the organization-specific internal databases and systems

B. When the app is developed to comply with the specific regulatory requirements of a particular industry sector

C. When the app contains proprietary information specific to one company's internal operations

D. Ifthe app is designed to be a universal tool for tasks such as scheduling, project management, or team commumnication

Answer: D

Explanation:

Ifthe app is designed to be a universal tool for tasks such as scheduling, project management, or team commumnication Sharing an
app with other workspaces is appropriate if the app is designed as a universal tool for common tasks like scheduling, project
management, or team communication. This ensures that the app is beneficial to a wide range of users, extending its usefulness across
different organizational contexts.

‘Why not the other options:

* Apps with proprietary information specific to one company are not typically suited for broader distribution.

* Apps deeply integrated with organization-specific systems are likely not applicable to other workspaces.

*Apps developed to comply with specific industry regulations may not be relevant or applicable to other sectors or workspaces.

NEW QUESTION # 186
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