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Topic 1
Teamwork and Good Workplace Conduct to Solve Problems: This section of the exam measures skills of
the Certified Logistics Associate and covers the professional behaviors and collaborative techniques
needed to work effectively with colleagues and resolve common operational issues as a team.

Topic 2
Quality Control Principles: This section of the exam measures skills of the Certified Logistics Associate and
covers the fundamental concepts used to monitor and ensure that goods and processes meet required
quality standards and customer expectations.

Topic 3
The 4.0 Technologies: This section of the exam measures skills of the Certified Logistics Associate and
covers emerging technologies like automation, the Internet of Things (IoT), and data analytics that are
changing how modern supply chains operate in the current industrial revolution.

Topic 4
Evaluation of Transportation Modes (Truck, Air, Rail, Water): This section of the exam measures skills of
the Certified Logistics Technician and covers the ability to compare and select the most appropriate
transportation methods based on factors like cost, speed, and the nature of the freight being moved.

Topic 5
Safety Principles: This section of the exam measures skills of the Certified Logistics Associate and covers
essential workplace safety guidelines and procedures needed to maintain a secure working environment
and prevent common injuries.

Topic 6
Order Processing: This section of the exam measures skills of the Certified Logistics Technician and covers
the steps required to accurately manage and fulfill customer requests, including picking and preparing the
correct items for dispatch.

Topic 7
Safe Handling of Hazardous Materials: This section of the exam measures skills of the Certified Logistics
Technician and covers the specific regulations, documentation, and protective measures required for storing
and moving dangerous goods safely.

Topic 8
Safe Material Handling and Equipment Operation: This section of the exam measures skills of the Certified
Logistics Associate and covers the proper methods for safely moving materials and the correct operation
of common handling equipment like forklifts and pallet jacks.

Topic 9
Packaging and Shipping: This section of the exam measures skills of the Certified Logistics Technician and
covers the necessary techniques for securing goods safely for transit, selecting the right containers, and
correctly labeling them for outbound transportation.

Topic 10
Work Communication: This section of the exam measures skills of the Certified Logistics Associate and
covers the ability to effectively share information, follow verbal and written instructions, and clearly
document tasks in a logistics environment.

Topic 11
Information Systems: This section of the exam measures skills of the Certified Logistics Associate and
covers understanding and using the basic technology and software systems necessary to track, manage,
and execute logistics operations, such as inventory or shipment records.

Topic 12
Product Receiving: This section of the exam measures skills of the Certified Logistics Technician and
covers the technical procedures for inspecting, verifying, documenting, and correctly transferring incoming
shipments of goods into storage facilities.

Topic 13
Product Storage: This section of the exam measures skills of the Certified Logistics Technician and covers
the best practices for organizing, locating, and maintaining products within a warehouse to maximize space
efficiency and minimize damage or loss.

MSSC Certified Logistics Technician (CLT) 4.0 Sample Questions (Q36-
Q41):
NEW QUESTION # 36 
Facilities that store HAZMATs must do all of the following EXCEPT



A. notify OSHA of the storage locations
B. use the proper PPE when handling
C. post a Safety Data Sheet (SDS) in the area
D. clearly mark where HAZMATs are stored

Answer: A

Explanation:
MSSC CLT states that storage areas for hazardous materials must be clearly labeled, have accessible SDS (or a binder nearby),
and enforce use of proper PPE when handling. There is no requirement under OSHA or DOT to notify OSHA of the exact storage
locations of nonbulk hazmat-such notification is not standard in CLT training. The facility must provide access to hazard
communication and train employees, but not a specific "notify OSHA of storage." Reference:

NEW QUESTION # 37 
Damages must be accounted for

A. before final inspection
B. before a delivery vehicle is released
C. after the driver has left the facility
D. after adding to inventory

Answer: B

Explanation:
CLT receiving controls call for identifying and documenting damages at the dock, before accepting the load and releasing the carrier.
This ensures that responsibility is clear, carrier paperwork reflects exceptions, and claims can be initiated with proper evidence
(photos, notes, seal status). Posting damaged items to inventory first compromises accuracy and complicates claims; waiting until
after driver departure removes a key witness and may violate carrier requirements for noting exceptions at delivery. The correct
sequence is: verify against documents, inspect for condition/quantity, record exceptions, and only then proceed to acceptance/vehicle
release. This process protects financial recovery and maintains clean inventory records.

NEW QUESTION # 38 
Which of the following is the common name for wood containers used to provide a structure that enables material handlers to grasp
and move items while providing a degree of protection at the same time?

A. drums
B. wire mesh containers
C. pallets
D. crates

Answer: C

Explanation:
The pallet is the most widely used base platform in logistics, described in the CLT "Product Storage" module as a load-handling unit
that provides both structure and protection for materials during handling, storage, and transport. Typically made of wood (though
plastic and metal versions exist), pallets allow forklifts and pallet jacks to easily lift and move unitized loads. Their standardized
dimensions (such as the 48x40-inch GMA pallet) ensure compatibility with racking systems and automated equipment. Unlike
crates, pallets are open-structured, facilitating efficient storage and airflow. The CLT curriculum emphasizes the use of pallets to
improve safety, reduce handling time, and protect goods from damage through secure strapping or stretch-wrapping. Proper
palletization reduces manual lifting, streamlines workflow, and maintains load stability-critical for warehouse efficiency and safety
compliance.

NEW QUESTION # 39 
Which inventory counting method is associated with the ABC inventory control method?

A. wall-to-wall physical count
B. cycle count
C. demand count



D. random count

Answer: B

Explanation:
The cycle count method is directly tied to ABC inventory control, where inventory items are classified based on value and turnover
rate. CLT "Inventory Control" principles state that A-class items (high value or high usage) are counted most frequently, while B and
C items are checked less often. This approach maintains high accuracy where it matters most while reducing unnecessary labor.
Unlike wall-to-wall counts, cycle counting allows continuous verification without halting operations. The CLT framework teaches
that successful cycle counting relies on well-organized locations, accurate labeling, and WMS integration. By combining ABC
classification and cycle counting, organizations achieve precise inventory management and maintain data integrity across the supply
chain.

NEW QUESTION # 40 
A list of items in a vehicle's cargo is

A. Dock Receipt
B. Manifest
C. Delivery Receipt
D. Picking List

Answer: B

Explanation:
In logistics operations, a manifest serves as the master list of all cargo items loaded onto a vehicle, container, aircraft, or vessel.
According to CLT 4.0, it details shipment identifiers, consignee addresses, weights, cube measurements, and associated
documentation like bills of lading or invoices. The manifest ensures accountability and traceability from origin to destination by
allowing carriers and receivers to cross-check cargo content against documentation. It is used in dispatch and tracking to confirm
that the correct freight has been loaded and helps prevent mis-shipments or loss. Unlike a picking list, which is used in order
fulfillment within the warehouse, the manifest is used for transportation verification. The manifest also plays a regulatory role,
especially for hazardous materials or international cargo, where customs and compliance verification depend on its accuracy.

NEW QUESTION # 41
......
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