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B #17
A component is considered an IT asset vs. a configuration item (CI) when you want to do which of the following? (Choose three.)

A. Manage its procurement, maintenance, or retirement

B. Know its relationships to other assets in the CMDB

C. Track its monetary value or costs

D. Track its operational information

E. Manage its associated license, warranty, or lease contracts

Ef#: B. C. E

HP #18
Which of the following are finctions of the model category? (Choose two.)

A. Model categories group related assets in the Service Catalog

B. Model categories determine when to create assets from configuration items (Cls)

C. Model categories group consumables in the Product Catalog

D. Model categories provide the link between procurement management and asset management
E. Model categories provide the link between configuration management and asset management

IEf#E: C. D

HE #19

Assets can be moved between stockrooms by using:

A. Transfer orders
B. Stock rules

C. Transfer rules
D. Stock orders

IEf#E: A

AR

According to the ServiceNow Hardware Asset Management documentation, assets can be moved between stockroons by using
transfer orders. A transfer order is a record that tracks the movement of assets from one stockroomto another. A transfer order can
be created manually by the stock manager or automatically by the system based on predefined rules or workflows1. A transfer order
contains information such as the source and destination stockroomns, the assets to be transferred, the shipment details, and the status
of the transfer2.

The other options are not correct because:

Stock orders are records that track the procurement of assets from vendors, not the movement of assets between stockroomns3.
Stock rules are rules that define the minimum and maximum stock levels for each asset model in a stockroom, not the movement of
assets between stockroomns.

Transfer rules are rules that define the conditions and actions for creating transfer orders automatically, not the records that track the
movement of assets between stockroomns.

Reference:


https://www.shikenpass.com/CIS-HAM-shiken.html

ServiceNow Hardware Asset Management: Transfer orders
ServiceNow Hardware Asset Management: Create a transfer order
ServiceNow Hardware Asset Management: Stock orders
[ServiceNow Hardware Asset Management: Stock rules]
[ServiceNow Hardware Asset Management: Transfer rules]

ER#20
What is the process of restructuring data to maintain consistency?

A. Discovery

B. Integration

C. Service Mapping
D. Normalization

IEfE: D
e

Normalization is the process of restructuring data to maintain consistency, accuracy, and completeness across different sources and
systems. Normalization helps to eliminate data duplication, conflicts, and errors, and to ensure that the data conforns to predefined
standards and rules. Normalization is especially important for hardware asset management, as it enables users to have a clear and
unified view of their hardware models, manufacturers, product names, device types, and other attributes. ServiceNow Hardware
Asset Management provides a feature called Hardware Model Normalization, which allows users to normalize the details of their
hardware and consumable models using predefined or customrules, data sources, and schedules. Hardware Model Normalization
can be accessed from the Hardware Asset Management application menu in the ServiceNow platforml. References: Hardware
Asset Management - ServiceNow, Hardware Asset Management - Product Documentation: Tokyo - ServiceNow, Hardware
Asset Management Implement - Customer Success - ServiceNow, Work with hardware normalization - ServiceNow - Now
Support, Getting Started with ServiceNow Hardware Asset Management

R #21

A component is considered an IT asset when you want to: (Choose three.)

A. Know its relationships to a business service
B. Manage its maintenance contracts

C. Track its operational information

D. Track its incurred costs

E. Manage its procurement

IEf#: B. D. E

fR e«

A component is considered an IT asset when you want to perform hardware asset management (HAM) activities on it1.

HAM is a subset of IT asset management (ITAM) that focuses on the physical components of IT systems2.

HAM helps you to manage the entire lifecycle of your hardware assets, from planning and acquisition to retirement and disposall.
Some of the HAM activities that require a component to be an IT asset are:

Manage its procurement: This involves creating and fulfilling asset requests, purchase orders, and stock order tasks for the
component].

Track its incurred costs: This involves tracking the financial information of the component, such as cost, depreciation, budget, and
chargebackl.

Manage its maintenance contracts: This nvolves managing the vendor, warranty, and contract details of the component, as well as
the return merchandise authorization (RMA) processes for products to be returned, replaced, or repaired].

Therefore, the options that are also HAM activities are A. Manage its procurement, D. Track its incurred costs, and E. Manage its
maintenance contracts.

The other options that are not HAM activities are:

Know its relationships to a business service: This nvolves mapping the component to other components and services in the
configuration management database (CMDB)2. This is a configuration management (CM) activity, not a HAM activity.

Track its operational information: This involves tracking the current status, location, owner, and other attributes of the component
that reflect its operational state2. This is also a CM activity, not a HAM activity. References:

1: Hardware Asset Management

2: What is Hardware Asset Management?
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