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NEW QUESTION # 45

Which two insights can be derived from the Queue Detail View?
(Choose two)

Response:

¢ A. Al model training accuracy
¢ B. GPR usage trend over time
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o (. Agent sentiment consistency
e D. Interaction outcome distribution

Answer: B,D

NEW QUESTION # 46
Which types of events can contribute to a visitor's journey record in Genesys Predictive Engagement?
Response:

A. Only events that involve a live agent

B. Website behaviors like clicks and form submissions
C. Only system+generated call logs

D. Database scherm updates

Answer: B

NEW QUESTION # 47
What is the purpose of visitor attributes in GPE?
Response:

A. Identify CRM integration errors

B. Control voicemnil storage

C. Store wrap-up codes

D. Describe and group visitor behavior

Answer: D

NEW QUESTION # 48
In a GPR comparison test, what does the system evaluate?
Response:

A. Differences in queue wait times

B. Agent salary and bonuses

C. Performance of GPR versus existing routing method
D. Skill proficiency levels

Answer: C

NEW QUESTION # 49

Predictive Engagement reports in Genesys Cloud can be scheduled for automated delivery.
(True/False)

Response:

o A. True
e B. False

Answer: A

NEW QUESTION # 50
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