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As you know, many exam and tests depend on the skills rather than knowledge solely. Our MC-101 exam materials are time-tested
materials for your information. There are free demos of our MC-101 training guide for your reference with brief catalogue and
outlines in them. For a MC-101 study engine develop to full maturity, it is rewarding and hard. And we have engaged for more than
ten years and successfully make every detail of our MC- 101 practice braindumps to be perfect.

Salesforce MC-101 Exam Syllabus Topics:

Topic

Details

Topic 1

¢ Reporting and Analytics: This section of the exam measures skills of Marketing Specialists and highlights

the use of reporting tools and analytics in Marketing Cloud Engagement. It includes identifying where to
locate specific data, interpreting send results, and understanding the consequences of poor deliverability.
The focus is on enabling candidates to analyze campaign performance and act on insights for optimization.

Topic 2

Email Sending and Journeys: This section of the exam measures skills of Marketing Specialists and
emphasizes the configuration of journeys and email campaigns in Marketing Cloud Engagement. It ensures
candidates can activate journeys, configure entry criteria, and manage email send wizard settings. It also
covers differentiating between templates and content blocks, choosing the right journey finctionality to
meet business goals, and validating content rendering effectively.

Topic 3

Data Management: This section of the exam measures skills of CRM Administrators and covers essential
aspects of managing data in Marketing Cloud Engagement. It includes understanding import mechanisis,
configuring data extension settings, and interpreting data extensions to target the right audience. Candidates
are expected to recommend suitable ways to manage and organize data effectively for campaign success.
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¢ Marketing Cloud Engagement Basics: This section of the exam measures skills of CRM Administrators and
focuses on the fundamental features of Marketing Cloud Engagement. It evaluates the ability to set up
account structures for different regions or business units, apply core platform features, and locate
Salesforce resources for training and support. Candidates must also distinguish between identifiers such as
subscriber keys, contact keys, and contact IDs, along with configuring Cloudpage form submissions when
required.

Topic 4

e Marketing Concepts: This section of the exam measures skills of Marketing Specialists and covers the
foundations of marketing strategy and its alignment with overall business objectives. It includes knowledge
of email opt-in processes, understanding of privacy laws across regions, and the ability to define goals and
metrics for campaigns. Candidates are also expected to recognize how different types of content and
messaging create impact in customer experience scenarios.

Topic 5
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If'you are ambitious and diligent, our MC-101 study materials will lead you to the correct road. Thousands of people have regain
hopes for therr life after accepting the guidance of our MC-101 exam simulating. You should never regret for the past. Future will be
full of good luck if you choose our MC-101 Guide materials. We will be responsible for you. And we will be always on you side
from the day to buy our MC-101 practice engine until you finally pass the exam and get the certification.

Salesforce Certified Marketing Cloud Engagement Foundations Sample
Questions (Q40-Q45):

NEW QUESTION # 40
‘What impact does a field marked as Nullable have when importing a file into a data extension?

e A The field is required but can have blank values.C The field only accepts true or false values.
e B. The field is NOT required in the file being imported.

Answer: B

Explanation:

When a field in a data extension is marked as Nullable, it means that the field is not required to have a value; it can accept null or
empty values. During the import process, ifa field is marked as Nullable, it indicates that the corresponding colunmn in the file being
imported does not necessarily need to contain data for every record. This allows for greater flexibility in the data import process, as
not all data fields may be relevant or available for every record being imported into the data extension.

NEW QUESTION # 41
The marketing team at Cloud Kicks needs to ensure a subscriber has the right to erasure, also known as the right to be forgotten.
Which data privacy policy does this fall under?

e A CAN-SPAM
e B HIPPA
e C.GDPR

Answer: C

Explanation:

The right to erasure, also known as the right to be forgotten, falls under the General Data Protection Regulation (GDPR). This
provision allows individuals to request the deletion or removal of personal data when there is no compelling reason for its continued
processing by the business. This right is particularly relevant in the context of digital data and is intended to offer individuals greater
control over their personal information in the digital environment.

The GDPR mandates that organizations must comply with such requests under certain conditions, thereby strengthening data privacy
and protection for individuals within the Furopean Union and the European Economic Area.
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References: The GDPR text provides clear guidelines on the right to erasure, specifying the conditions under which individuals can
exercise this right and the obligations of businesses to comply with these requests.

NEW QUESTION # 42
The marketing team at Northern Trail Outfitters wants to remove customer data 30 days after it is uploaded to Marketing Cloud

Engagement.
Which feature helps to regulate how long information is kept in a data extension?

e A. Automation Studio
e B. Data Transfer
o (. Data Retention

Answer: C

Explanation:

To remove customer data 30 days after it is uploaded to Marketing Cloud Engagement, the marketing team should use the Data
Retention feature. This feature allows for the configuration of retention policies for data extensions, specifying how long records
should be retained before being automatically deleted. Setting a Data Retention policy of 30 days ensures that customer data is
systematically removed after the specified period, helping to manage data storage efficiently and comply with data privacy

regulations.

NEW QUESTION # 43

Northern Trail Outfitters (NTO) wants to ensure that stale commerce data is cleared from Marketing Cloud Engagement. NTO
requires that the abandoned cart data only be held for 7 days.

Which feature should the marketing associate use to meet this requirement?

¢ A. Send Relationship
¢ B. Data Retention Policy
e C. Contact Delete

Answer: B

Explanation:

To ensure that abandoned cart data is only held for 7 days, the marketing associate should use the Data Retention Policy feature.
This feature allows for the configuration of rules that automatically delete records froma data extension after a specified period.
Setting a Data Retention Policy for 7 days on the abandoned cart data extension will ensure that stale data is cleared regularly,
keeping the data fresh and relevant without manual intervention.

NEW QUESTION # 44

A marketing associate at Cloud Kicks is creating a data extension for sending order confirmation emails to clients froma journey.
The data extension has three ID fields: Order ID, Product ID, and Subscriber ID.

Which ID should the associate use in the Send Relationship section of the data extension?

e A OrderID
e B. Subscriber ID
e C. Product ID

Answer: B

Explanation:

In the Send Relationship section of a data extension, the Subscriber ID should be used as it links the data extension to the
subscribers within Salesforce Marketing Cloud. This ensures that the email is sent to the correct subscriber by matching the
Subscriber ID with the unique identifier in the Marketing Cloud subscriber list.

* Tmportance of Subscriber ID: This ID is essential for tracking and linking interactions, and ensuring that each email is accurately
associated with the correct recipient within the journey.

* Salesforce Documentation Reference: For more information on Send Relationships, see Setting Up Sendable Data Extensions.
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I know that you are already determined to make a change, and our MC-101 exam materials will spare no effort to help you. After
you purchase our MC-101 practice engine, I hope you can stick with it. We can promise that you really don't need to spend a long
time and you can definitely pass the MC-101 Exam. As we have so many customers passed the MC- 101 study questions, the pass
rate is high as 98% to 100%. And this data is tested. With our MC-101 learning guide, you won't regret!
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