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Adobe Journey Optimizer Business Practitioner Professional Sample
Questions (Q10-Q15):

NEW QUESTION # 10

A company is ingesting sensitive Personally Identifiable Information (PII), such as a government ID number, into a dataset field. They
need to apply a policy that severely restricts how this data can be used for marketing purposes and prevents it from being exported
to unsecure third-party destinations.

Which type of data usage label should be applied to this schema field?

A. A C1 - Contractual Label

B. A C3 - Marketing with Consent Label
C. An S1 - Highly Sensitive Data Label
D. An12 - Identity Label

Answer: C

NEW QUESTION # 11

An events marketing manager has returned from a trade show with a CSV file of all booth attendees. They need to add these
attendees to a new "Post-Event Nurture" audience, which will also include some existing US-based customers.

While working in the Audience Composition canvas, which activity should the manager use to add the profiles from the imported
CSV file?

A. Split

B. Audience
C. Exclude
D. Enrich

Answer: B

NEW QUESTION # 12

A marketing manager wants to prevent customers from receiving too many messages in a short period. The rule is that no customer
should receive more than one promotional message (email or SMS) per day.

Which two components must be configured to enforce this rule across all promotional campaigns and journeys? (Choose 2.)

A. A suppression list containing all recently contacted customers.

B. A'Condition' activity in each journey to check the last contact time.
C. A "Promotional" category applied to all relevant messages.

D. A global Frequency Rule defining the 1-message-per-day limit.

E. A journey-level property to cap entrances.

Answer: C,D

NEW QUESTION # 13

A business practitioner needs to create an audience of users who have performed a specific sequence of actions: 1) Viewed a
"Product Page", then 2) "Added to Cart", and finally 3) "Started Checkout".

What type of audience logic or evaluation method should be used to build this segment?

A. A sequential segmentation rule.

B. A static list upload.

C. A single event-based rule looking for "Started Checkout".

D. A composition of three separate audiences using an AND operator.

Answer: A



NEW QUESTION # 14

A technical marketer is explaining the offer selection process to a new team member. They describe how the system narrows down
offers for a given profile.

When a profile is evaluated against a decision, what is the correct sequence of steps the Offer Decisioning engine perforns?

1. The engine determines which offers the profile is eligible for based on each offer's rules.

2. The engine applies frequency capping and other constraints.

3. The engine selects the best offer(s) from the eligible pool based on ranking criteria.

4. The engne filters the offers based on the placements requested.
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