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SAP Certified Associate - SAP S/4HANA Cloud Private Edition Service
Sample Questions (Q37-Q42):

NEW QUESTION # 37
Which of'the following objects are relevant to determine the correct plant and storage location in service order processing when
reserving spare part itens? Note: There are 3 correct answers to this question.

A. Service organization
B. Sales area

C. Service employee
D. Work center

E. Service team

Answer: A,C,D

Explanation:

In SAP S/AHANA Cloud Private Edition, Service, when reserving spare parts in service order processing (e.

g., scope item 3D2: Service Order Management and Monitoring), the system determines the plant and storage location based on
specific objects:

* Service organization: This defines the organizational unit responsible for the service, which is linked to a plant. The plant is a key
attribute in logistics and inventory management, making it critical for spare part reservations.

* Work center: The work center specifies where the service is performed and is directly tied to a plant. It influences the storage
location from which spare parts are drawn, especially in in-house or field service scenarios.

* Service employee: The employee assigned to the service order can influence the plant and storage location, particularly in field
service scenarios where parts are reserved froma technician's stock (e.g., van stock linked to a specific storage location).

* Sales area: While relevant for sales processes, it does not directly determine plant or storage location for spare parts in service
order processing.

* Service team: Teans are organizational groupings but do not have a direct system linkage to plant

/storage location determination for reservations. This logic is part of the ntegration between service management and logistics in SAP
S/AHANA, ensuring accurate inventory allocation."The plant and storage location for spare parts in a service order are derived from
the service organization, work center, and assigned service employee." (SAP Help Portal, Service Order Processing).

NEW QUESTION # 38
When extending a functional location hierarchy, how is a new flnctional location initially assigned to it?

A. Automatically based on the functional location category
B. Manually by using the install function

C. Manually by using the list editing transaction

D. Automatically based on the structure indicator

Answer: D

Explanation:

In SAP S/4HANA Cloud Private Edition, Service, afunctional location hierarchyorganizes technical objects in a structured manner.
When adding a new functional location, it isautomatically assigned based on the structure indicator(Option B).

Thestructure indicatordefines the naming convention and hierarchy levels (e.g., A-B-C for a three-level structure). When a new
finctional location is created, the system uses this indicator to place it in the hierarchy automatically, based on its ID (e.g., A-B
becomes a child of A).

* AThe category defines properties, not the hierarchy position.

* CiList editing is for mass changes, not initial assignment.

* DiThe nstall function is for equipment, not fimctional locations.

"A new finctional location is automatically assigned to the hierarchy based on the structure indicator, which governs the hierarchical
naming and positioning,"

NEW QUESTION # 39
Which of the following is a prerequisite to install a piece of equipment in a functional location?



A. Set the installation flag for a piece of equipment

B. Allow the equipment category to be installed in a functional location

C. Set the installation flag for a finctional location category

D. Allow the combination of equipment category and object type to be installed in a functional location

Answer: B

Explanation:

To install equipment in a functional location in SAP S/AHANA:

* Allow the equipment category to be installed in a finctional location: The equipment category (e.g., M for machines) must be
configured to permit installation (set in transaction OIEQ), ensuring compatibility with functional locations.

* Combination of equipment category and object type: Object types are for classification, not installation prerequisites.

* Installation flag for equipment/functional location: No such flags exist; installation is controlled by category settings. This is part of
equipment management setup.'The equipment category must allow installation in a finctional location as a prerequisite.” (SAP Help
Portal, Equipment Installation).

NEW QUESTION # 40
To which of the following can you assign a responsible work center? Note: There are 2 correct answers to this question.

A. Maintenance order operation

B. Functional location master record
C. Service order item

D. Maintenance item

Answer: A,C

Explanation:

A responsible work center in SAP S/4HANA Service defines where work is performed and is assigned to operational objects:

* Maintenance order operation: In the Service with Advanced Execution scenario (scope item 63Q), a work center is assigned to
operations within a maintenance order linked to a service order, specifying the execution location.

* Service order item: In standard service order processing (scope item 3D2), a work center isassigned to a service item to indicate
where the service task is executed (e.g., in-house or field).

* Maintenance item: This refers to maintenance plan items, which do not directly accept work center assignments; work centers are
linked via orders.

* Functional location master record: Work centers are not assigned to flinctional locations; they are linked to equipment or orders
instead. This is configured in the work center master data and order Customizing,"Assign a responsible work center to maintenance
order operations or service order itens to define execution responsibility." (SAP Help Portal, Work Center Configuration).

NEW QUESTION # 41
What options does a service planner have to influence the maintenance plan schedule? Note: There are 3 correct answers to this
question.

A. Freeze call
B. Copy call
C. Release call
D. Skip call

E. Fix call

Answer: A,D,E

Explanation:

In SAP S/AHANA Cloud Private Edition, Service, a service planner can influence the maintenance plan schedule using specific
actions to manage service calls effectively. The maintenance plan schedule is part of the recurring services process, where
maintenance plans generate service calls based on defined cycles (e.g., time-based or counter-based). The options available to
influence this schedule include:

* Freeze call: This option allows the planner to lock a scheduled call, preventing it from being rescheduled or regenerated
autormatically until it is unfrozen. It ensures stability in planning for critical service events.

* Skip call: This allows the planner to bypass a specific scheduled call without affecting the overall schedule. It's useful when a
service event is not required at a particular time (e.g., due to customer availability).



* Fix call: This option fixes a call at a specific date, ensuring it remains scheduled as planned and is not shifted by automatic
rescheduling processes. It provides control over critical service timing,

* Copy callandRelease callare not standard options for directly influencing the maintenance plan schedule. Copying a call might be a
manual workaround in some scenarios, but it's not a documented feature for schedule influence. Releasing a call is part of execution
(e.g., releasing a service order), not schedule planning. These capabilities are detailed in the SAP S/AHANA Service documentation
under recurring services and maintenance planning features, such as scope item 3MO (Service Contract Management)."In the
maintenance plan scheduling, planners can freeze, skip, or fix calls to adjust the schedule according to operational needs." (SAP
Signavio Process Navigator, Solution Process:

Recurring Services).

NEW QUESTION # 42
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