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HA #232
Service providers use business models to support their various customers. What type of customer is supported with the Business-to-

Consurrer (B2C) model?

A. Accounts
B. Partners
C. Individuals
D. Contacts

Ef#: C
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HH #233
‘Which entity represents specific versions of products being sold to and supported for customers?

A. Product Categories
B. Product Models

C. Portfolio Products
D. Sold Products

F
=

: B

R #234
Partner admin contacts have access to the data of both their partner accounts and customer accounts.

o A True
e B. False

EfE: A

R -
Explanation/Reference: https://docs.servicenow.com/bundle/orlando-customer-service-management/page/product/ customer-
service-management/reference/r RolesInstalled WithCustomerService. html

M #235
When are child cases updated fiom the parent case?

A. Scheduled Job

B. Automatically upon update of parent
C. Clicking on the Child Sync UL

D. When the Sync scheduled job runs

M
R

: B

H R #236
Which of'the following are correct for parent/child synchronization? (Choose two.)

e A. The property to synchronize parent to child cases is automatically enabled

¢ B. The Administrator can choose which fields to synchronize from parent to child cases

e C. Parent to child cases can be synchronized regardless of which state the case is in

e D. Multiple child cases can be managed from a parent case as in Major Issue Management

IEf#: C. D
Wt

https/docs.servicenow.comybundle/washingtondc-customer-service-management/page/product/customer-service-
management/task/config-major-case-synchronization. html
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