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Our Service-Cloud-Consultant qualification test help improve your technical skills and more importantly, helping you build up
confidence to fight for a bright future in tough working environment. Our professional experts devote plenty of time and energy to
developing the Service-Cloud-Consultant study tool. You can trust us and let us be your honest cooperator in your future
development. Here are several advantages about our Service-Cloud-Consultant Exam for your reference. We sincere suggest you to
spare some time to have a glance over the following iterms on our web for our Service-Cloud-Consultant exam questions.

Our Service-Cloud-Consultant guide torrent through the analysis of each subject research, found that there are a lot of hidden rules
worth exploring, this is very necessary, at the same time, our Service-Cloud-Consultant training materials have a super dream team
of experts, so you can strictly control the proposition trend every year. In the annual examination questions, our Service-Cloud-
Consultant study questions have the corresponding rules to summarize, and can accurately predict this year's test hot spot and the
proposition direction. This allows the user to prepare for the Service-Cloud-Consultant test full of confidence.
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With the advent of knowledge times, we all need some professional certificates such as Salesforce Service-Cloud-Consultant to
prove ourselves in different working or learning condition. So making right decision of choosing useful practice materials is of vital
importance. Here we would like to introduce our Salesforce Service-Cloud-Consultant practice materials for you with our heartfelt

sincerity.
Salesforce Certified Service cloud consultant Sample Questions (Q114-Q119):

NEW QUESTION # 114
What are benefits of deploying Knowledge in a high volume Service Cloud portal? (Choose 2)

A. Replaces the need for an email channel

B. Reduces incoming call volume

C. Uncovers gaps in the knowledge base

D. Eliminates tracking of customer entitlements

Answer: B,C

NEW QUESTION # 115
universal containers wants to monitor customers social media reactions and opinions. Agents also want to see recent cases that
customer logged.

A. Omni channel
B. Custom lightning component
C. Appexchange solution

D. Social Conversation component

Answer: D

NEW QUESTION # 116

Universal Containers wants to display a history of all of today's changes to a case in the order that occurred on a single page view.
This requirement includes comments, emails, and edit to case fields.

What tool should a consultant recommend to implement this requirement?

A. Auto launch flow

B. Process Builder

C. Visualforce custom page

D. Salesforce Console for Service

Answer: D

NEW QUESTION # 117
Which feature should a consultant recommend to allow a tier 2 service representative to take over case processing fromtier 1 and
know how far tier 1 had progressed in troubleshooting?

A. Service Console Macros

B. Lighining Row Component

C. Lightning Guided Engagement
D. Path for Cases

Answer: C

NEW QUESTION # 118
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UC has conmpleted development and testing of its Service Cloud implementation and plans to migrate
functionality from the sandbox environment to the production environment. What should be used for migration
functionality?

A. Data loader, change sets, and Force.com Excel Connector

B. Visual Workflow, data loader, and Force.com IDE

C. Mass Transfer Records, change sets, and Force.com migration tool
D. Force.com migration tool, Force.com IDE, and change sets

Answer: D

NEW QUESTION # 119

Ifyou really want to pass the real test and get the Salesforce certification? At first, you should be full knowledgeable and familiar
with the Service-Cloud-Consultant certification. Even if you have acquired the knowledge about the Service-Cloud-Consultant
actual test, the worries still exist. You do not know what questions you may be faced with when attending the real test. Now, you
need the Service-Cloud-Consultant practice dumps which can simulate the actual test to help you. Our Service-Cloud-Consultant
training dumps can ensure you pass at first attempt.

Service-Cloud-Consultant Valid Exam Preparation: https//www.testkingpdf com/Service-Cloud-Consultant-testking-pdf-
torrent.html

Are you struggling to prepare Salesforce certification Service-Cloud-Consultant exam, Our Service-Cloud-Consultant Dumps VCE:
Salesforce Certified Service cloud consultant almost covers everything you need to overcome the difficulty of the real questions, The
pass rate of Service-Cloud-Consultant exam preparation makes own good reputation in IT certifications area, So you really do not
need to worry about your money, you might as well have a try, our Salesforce Service-Cloud-Consultant practice questions are the
best choice for you, It just needs to take one or two days to practice the Service-Cloud-Consultant test questions and remember the
key points of Service-Cloud-Consultant test pass guide skillfully, Service-Cloud-Consultant valid test will be easy for you.

Conventions and Formats, All formats of TestkingPDF's products are immediately usable after purchase, Are you struggling to
prepare Salesforce Certification Service-Cloud-Consultant Exam?

Our Service-Cloud-Consultant Dumps VCE: Salesforce Certified Service cloud consultant almost covers everything you need to
overcome the difficulty of the real questions, The pass rate of Service-Cloud-Consultant exam preparation makes own good
reputation in IT certifications area.
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So you really do not need to worry about your money, you might as well have a try, our Salesforce Service-Cloud-Consultant
practice questions are the best choice for you, It just needs to take one or two days to practice the Service-Cloud-Consultant test
questions and remember the key points of Service-Cloud-Consultant test pass guide skillfully, Service-Cloud-Consultant valid test
will be easy for you.
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