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Zscaler ZDTE Exam Syllabus Topics:

Topic Details

Topic 1
Zscaler for Users - Engineer Overview: Covers the foundational understanding of Zscaler services from a
user perspective and the engineer’s role in managing them.
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Topic 2
Connectivity Services: Covers methods and technologies for connecting users and devices securely to the
Zscaler cloud.

Topic 3 Identify Services: Explains how user identities are managed and integrated within Zscaler services.

Topic 4
Zscaler Architecture: Focuses on the overall design, components, and deployment models of the Zscaler
platform.

Topic 5
Zscaler Digital Experience: Covers monitoring and optimizing user experience across applications and
network connections.

Topic 6
Cyberthreat Protection Services: Covers mechanisms for detecting, preventing, and mitigating cyber threats
in real time.

Topic 7 Access Control Services: Focuses on controlling and enforcing user access to applications and resources.

Topic 8
Data Protection Services: Explains how sensitive data is secured, monitored, and managed within the
platform.

Topic 9 Platform Services: Details the core platform functionalities that enable security, scalability, and reliability.

Topic 10
Zscaler Zero Trust Automation: Explains automating security and access policies based on Zero Trust
principles.
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Zscaler Digital Transformation Engineer Sample Questions (Q43-Q48):
NEW QUESTION # 43 
Which connectivity service provides branches, on-premises data centers, and public clouds with fast and reliable internet access
while enabling private applications with a direct-to-cloud architecture?

A. Zscaler Browser Access
B. Zscaler Zero Trust SD-WAN
C. Zscaler Privileged Remote Access
D. Zscaler App Connector

Answer: B

Explanation:
Zscaler Zero Trust SD-WAN is specifically designed to give branches, on-premises data centers, and workloads running in public
clouds fast, reliable, and secure access to the internet and private applications using a direct-to-cloud architecture. In the Zscaler
Digital Transformation Engineer curriculum, this service is positioned as the connectivity foundation that replaces legacy hub-and-
spoke MPLS and VPN designs with cloud-delivered Zero Trust connectivity.
Instead of backhauling traffic to central data centers, branches and sites establish lightweight, policy-driven tunnels directly to the
Zscaler cloud, where security inspection and Zero Trust access decisions are applied.
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This architecture reduces latency, simplifies routing, and optimizes SaaS and internet performance while simultaneously enabling
secure access to private applications without exposing them to the public internet.
App Connectors (option C) are used for application-side connectivity in ZPA, not for full branch or data center connectivity.
Browser Access (option B) provides clientless application access for users, not network- level site connectivity. "Zscaler Privileged
Remote Access" (option A) is not the term used for this broad connectivity service. Therefore, the only option that matches the
described direct-to-cloud, multi-site connectivity role is Zscaler Zero Trust SD-WAN.

NEW QUESTION # 44 
In the Zscaler Client Connector (ZCC) Admin Portal, which posture element is supported on Windows but not on macOS?

A. Domain Joined
B. CrowdStrike ZTA Sensor Setting Score
C. Client Certificate
D. Full Disk Encryption

Answer: B

Explanation:
Zscaler's Device Posture framework in Client Connector supports a broad set of posture checks on both Windows and macOS,
such as Certificate Trust, Client Certificate, Firewall status, Full Disk Encryption, Domain Joined, and multiple EDR detections.
These are listed in Zscaler technical training material as common capabilities for "Windows und macOS." However, Zscaler's
advanced integration with CrowdStrike introduces additional posture signals based on Zero Trust Assessment (ZTA). In the same
material, CrowdStrike ZTA Score is explicitly annotated with a Windows-specific minimum version ("CrowdStrike ZTA Score
(Win v.3.4.0+)"), highlighting that this ZTA- based posture is implemented for Windows only in the current releases, while the
shared list for macOS does not include its own ZTA-specific version.
The newer ZTE/EDU-202 engineer materials build on this by describing separate ZTA Device OS and Sensor scores, and the exam
maps this Windows-only ZTA enforcement to the CrowdStrike ZTA Sensor Setting Score option. In contrast, Client Certificate,
Full Disk Encryption, and Domain Joined are documented as cross-platform posture types, not restricted to Windows.

NEW QUESTION # 45 
Which authorization framework is used by OneAPI to provide secure access to Zscaler Internet Access (ZIA), Zscaler Private
Access (ZPA), and Zscaler Client Connector APIs?

A. SAML
B. OAuth 2.0
C. API Keys
D. JSON Web Tokens

Answer: B

Explanation:
Zscaler OneAPI provides a unified, programmatic interface to automate configuration and operations across the Zscaler platform,
including ZIA, ZPA, and Zscaler Client Connector. Zscaler's OneAPI documentation clearly states that OneAPI uses the OAuth 2.0
authorization framework to secure access to these APIs.
In practice, administrators or automation platforms register an API client in ZIdentity, obtain OAuth 2.0 access tokens, and then use
those tokens to call OneAPI endpoints. The use of OAuth 2.0 ensures standardized flows for client authentication, token issuance,
and scope-based authorization, aligning with modern security best practices and making it easier to control and audit API access.
Zscaler also highlights OAuth 2.0 as one of the three architectural pillars of OneAPI, along with a common endpoint and tight
integration with ZIdentity.
While JSON Web Tokens (JWTs) can be used as a token format inside OAuth 2.0, they are not, by themselves, the authorization
framework. SAML is typically used for browser-based SSO, not for securing REST APIs in this context. API Keys are simpler
credential schemes and are not what Zscaler prescribes for OneAPI. As a result, OAuth 2.0 is the correct and exam-relevant
answer.

NEW QUESTION # 46 
What is one benefit of OneAPI?



A. Repeated authorization messages required for increasing security
B. Multiple token requests
C. Multiple registration processes
D. Simplifies API integration by using a single entry point

Answer: D

Explanation:
Zscaler OneAPI is described in the Digital Transformation Engineer and Zero Trust Automation content as a unified API gateway for
the entire Zscaler platform. Official OneAPI overview material explains that it provides "a common API endpoint" and "a single
programming interface for the entire Zscaler platform," so automation engineers no longer need to manage different endpoints,
authentication patterns, or schemas for each product.
The Zero Trust Automation at-a-glance guide further emphasizes that OneAPI "uses a single API to enable automation as an
administrator," which accelerates deployment and reduces human error. Study resources summarizing OneAPI reinforce that it
"simplifies integration by providing a single-entry point for accessing multiple APIs," reducing complexity and making it easier to build
consistent automation across ZIA, ZPA, ZDX, and ZCC.
The other options contradict this design. OneAPI is specifically intended to avoid multiple registration processes and repeated token
or authorization workflows; OAuth 2.0 is centralized via ZIdentity so that API clients authenticate once and then use scoped access
across services. Therefore, the clearly documented benefit that matches the Zscaler Digital Transformation Engineer description is
that OneAPI simplifies API integration by using a single entry point, making C the correct answer.

NEW QUESTION # 47 
Which set of protocols was developed to provide the most secure passwordless authentication methods, using services such as
Windows Hello and YubiKey?

A. OpenID
B. SAML
C. SCIM
D. Fast Identity Online 2 (FIDO2)

Answer: D

Explanation:
FIDO2 (Fast Identity Online 2) is a family of open authentication standards designed specifically to enable strong, phishing-resistant,
passwordless authentication. It combines the WebAuthn standard (for browsers and web applications) with the CTAP protocol (for
communicating with authenticators such as security keys).
Vendors like Microsoft explicitly describe Windows Hello and FIDO2 security keys as passwordless sign-in mechanisms, and
Yubico likewise highlights FIDO2 support on YubiKey devices for passwordless and multi- factor authentication.
Zscaler's identity-related documentation and partner guides reference FIDO2 and passwordless methods such as Windows Hello
for Business and FIDO2-based passkeys as modern options that integrate with identity providers (e.g., Microsoft Entra ID / Azure
AD) and can be used for Zscaler authentication flows.
By contrast, SCIM is a provisioning standard for user and group lifecycle management, not an authentication protocol. OpenID (and
OpenID Connect) and SAML are federation and SSO protocols that typically still rely on passwords or existing credentials at the
identity provider, even though they may be used alongside MFA.
Only FIDO2 is purpose-built for secure, hardware- or device-bound, passwordless authentication with biometrics or secure PINs,
which is exactly what the question describes with examples like Windows Hello and YubiKey.

NEW QUESTION # 48
......
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