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HE#77
A Marketing Cloud admin has been asked to include Sales Cloud data in their queries.
Which future would allow this functionality?

A. Cloud Pages

B. Journey Builder

C. Query Studio

D. Synchronized Data Sources.

Ef#: D

TR
To use Sales Cloud data in their queries, the admin should use Synchronized Data Sources. This feature allows Marketing Cloud to
automatically import and update data from Sales Cloud objects and fields. The data is stored in data extensions that can be queried

using SQL.

HM #78
‘What are entry source types for Journey Builder?

A. Data Extension, Salesforce Commumnity, GA360, Email List

B. Data Extension, Cloud Pages, Email List, API Event

C. Data Extension, Email List, API Event, Date Based Event

D. Data Extension, Audience Studio, API Event, Date Based Event

Ef#: C

fEEL:

The entry source types for Journey Builder include:

C). Data Extension, Email List, API Event, Date Based EventThese sources allow a marketing campaign to automatically start or
transition contacts based on their interaction with various data sources:

Data Extension: Contacts can be imjected into a journey based on records in a data extension.

Email List: Contacts froma specific email list can be used as an entry event.

API Event: This allows external systens to trigger entry into a journey.

Date Based Event: Contacts can enter a journey based on a specific date or a date attribute in a data extension.

Reference: Salesforce Help - Journey Builder Entry Sources

R #79

A Marketing Cloud admin has configured a Tracking Extract which includes all subscriber attributes for their global regions.
However, the admin notices accented characters in the customers' names appear jumbled in the extracted file.

Which two settings could solve this issue?

Choose 2 answers

A. Change Character Encoding to UTF-8
B. Change Format to xml

C. Change Colunn Delimiter to

D. Select Unicode Output

EfE: AL D

AR :

To address the issue of accented characters appearing jumbled in a Tracking Extract, the correct settings to adjust are related to
character encoding and output format.

Change Character Encoding to UTF-8: This setting ensures that the extracted file supports Unicode, which includes accented
characters and other non-standard characters used globally. UTF-8 encoding is capable of representing any character in the
applicable data set, making it ideal for global applications.

Select Unicode Output: This option should be enabled to ensure the file output correctly formats Unicode characters, preventing
them from being displayed incorrectly.

Reference: https://help.salesforce.conv



B #80
Which three considerations should be made when setting up Distributed Marketing?
Choose 3 answers

A. The DM administrator Profile is required to access Distributed Marketing,
B. Messages can be sent to Contacts, Leads, and Person Accounts.

C. Default options can be set up for the greeting in the email.

D. A journey can be connected to one or more Campaigns.

E. Business users can select any email at the time of sending.

IEf#: B. C. D

R

When setting up Distributed Marketing, several considerations are essential:

B). Default options can be set up for the greeting in the email: This allows customization of the greeting line within the email
templates, providing a personalized touch for recipients.

C). A journey can be connected to one or more campaigns: This finctionality supports the integration of Distributed Marketing
journeys with multiple campaigns, enhancing targeting and segmentation capabilities.

E). Messages can be sent to Contacts, Leads, and Person Accounts: Distributed Marketing allows sending messages to a diverse
range of recipient types, which expands the flexibility and reach of marketing efforts.

Reference: Salesforce Help - Distributed Marketing Setup

R #81
What functionality is contained in Journey Builder that does not exist in Automation Studio?

A. Native execution of a Server-side JavaScript activity.
B. The option to convert a qualified Lead to a Contact.
C. Flexibility to wait based on duration or a specific time.
D. The ability to send an email to a Salesforce audience.

IEfE: C

R -

A functionality unique to Journey Builder that is not available in Automation Studio:

Wait Activities: Journey Builder provides the flexibility to configure wait times based not just on a fixed duration but also until a
specific date or time, which is essential for personalizing the timing of customer interactions based on individual behaviors or
milestones.

Reference: Salesforce Marketing Cloud Journey Builder
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