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Salesforce Public Sector Solutions Accredited Professional Sample Questions
(Q35-Q40):
NEW QUESTION # 35 
A government agency wants to provide the ability for an external customer to apply for a grant They require data about the applicant
their financial status, project plans, and other details, which must match the structure of their paper form lo comply with the Paper
Reduction Act. The expectation is that there will be a lot of interest in this grant, and a high volume of applications will occur. It is
also required to have pixel-perfect branding of the application within us authenticated website.
What tool(s) would be required to provide an application form like experience to enter this data?

A. Application Form, Lightning Web Components, Communities, and Applications
B. OmniScripts, DataRaptors, Integration Procedures, and FlexCards
C. Scripts, Einstein Al, Assessments, and Grants
D. OmniChannel, Flows, Apex, and DataLoader

Answer: B

Explanation:
OmniScripts, DataRaptors, Integration Procedures, and FlexCards are tools that can be used to provide an application form like
experience to enter data. OmniScripts are guided digital forms that can capture data from external customers and provide
recommendations based on business logic. DataRaptors are data transformation tools that can map data between different objects
or systems. Integration Procedures are integration orchestration tools that can execute multiple actions in a sequence, such as calling
DataRaptors or external services. FlexCards are reusable UI components that can display data from multiple sources in a single
view. Reference: https://trailhead.salesforce.com/content/learn/modules/public-sector-solutions-design
/explore-the-components-of-public-sector-solutions

NEW QUESTION # 36 
A government agency is evaluating the use of Public Sector Solutions. Their legacy solution has been in place for over 20 years;
many of their current processes and files are still manual and paper-based. The agency would like to digitize and automate more of
its processes and files going forward.
Which Public Sector Solution should a Technical Consultant recommend for this use case?

A. Smart Forms
B. Intelligent Document Automation
C. Business Rule Engine
D. Workflows

Answer: B

Explanation:
For a government agency looking to digitize and automate manual and paper-based processes, Intelligent Document Automation
(IDA) is a highly recommended solution within the Salesforce Public Sector Solutions suite. IDA allows organizations to convert
paper documents into digital format, automate the extraction of data from these documents, and streamline document processing
workflows. This capability is crucial for an agency with a legacy system looking to modernize its operations. IDA can significantly
reduce manual data entry, improve data accuracy, and accelerate processing times for various applications and documents. This
recommendation aligns with Salesforce's emphasis on digital transformation and process automation, leveraging advanced
technologies like AI and machine learning to optimize public sector operations.

NEW QUESTION # 37 
The City of Bobahaven is setting up Employee Experience Management and needs to ensure that sensitive HR data is protected.
What configuration should the Technical Consultant perform to assist with meeting this requirement?

A. Set the Organization-Wide Defaults (OWD) for the Case object to private
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B. Disable the Grant Access Using Hierarchies setting on the Case object
C. Mirror the Org Chart into The Role Hierarchy
D. Disable all approval processes on the Case object

Answer: A

Explanation:
Setting the Organization-Wide Defaults (OWD) for the Case object to private is a configuration that can help to protect sensitive HR
data in Employee Experience Management. Employee Experience Management is a prebuilt app that comes with Public Sector
Solutions. It can help public sector agencies to manage employee programs and benefits, such as leave requests or wellness surveys.
The Case object is a standard object that can be used to track employee requests or issues in Employee Experience Management.
Setting the OWD for the Case object to private means that only the owner of the case and users above them in the role hierarchy
can access the case record by default. This can prevent unauthorized access to sensitive HR data by other users. Reference:
https://help.salesforce.com/s/articleView?id=psc_admin_setup_employee_experience.
htm&type=5&language=en_US

NEW QUESTION # 38 
A government agency recently migrated to Salesforce and is very excited to be on board, but their System Administrators have
doubts about installing the Omnistudio package.
Which three tasks must be completed or checked before installing the Omnistudio Package?

A. Ensure the email deliverability access level is set to "All email"
B. Confirm browser settings meet published minimum requirements
C. Enable Assets
D. Enable Orders
E. Enable Person Accounts

Answer: A,C,E

Explanation:
Enabling Assets, enabling Person Accounts, and ensuring the email deliverability access level is set to "All email" are three tasks that
must be completed or checked before installing the Omnistudio Package. Assets are records that represent products or services
sold to customers. Assets must be enabled to use some features of Omnistudio, such as FlexCards or DataRaptors. Person
Accounts are records that store information about individual people who are not associated with a business account. Person
Accounts must be enabled to use some features of Omnistudio, such as OmniScripts or DataPacks. Email deliverability access level
determines what types of email can be sent from Salesforce. The email deliverability access level must be set to "All email" to install
Omnistudio Package successfully. Reference: https://help.salesforce.com/s/articleView?
id=psc_admin_setup_omnistudio.htm&type=5&language=en_US

NEW QUESTION # 39 
Often, one permit is dependent on another, and businesses require a specific set of permits to do business. The City of Snaxboro
would like to show its constituents all the permits required for different business types, so they know exactly what they need to apply
for. What is the recommended approach for building out this functionality?

A. Create a custom object called "Permit Dependency" and make it a junction object between the Business Type object and
Regulatory (§> Authorization Type object. Create a FlexCard that allows the use to select the Business Type from a picklist
and display the associated Permit Dependency records. Embed this FlexCard on an Experience site for applicants to use.
B. Create an OmniScript with all the applicable Business Types. Based on the Business Type selected, enable a conditional
section to display all the associated permits that are required. Embed this OmniScript on the Experience Site for applicants to
use by selecting the Business Type and viewing the associated permits.
C. Create a new Business Regulatory Authorization Type Dependency record by selecting the Parent Business Regulatory
Authorization Type that must be applied first and the Dependent Business Regulatory Authorization Type that must be applied
after getting the parent. Ensure the Show Dependent Permits section is available in the portal for applicants to view.
D. Create a custom object called Permit Dependency and make it a junction object between the Business Type object and
Regulatory Authorization Type object. Configure the Permit Dependency records and embed a list view of the Business
Types on the Experience Site for applicants to click and review related dependencies.

Answer: B



Explanation:
For the City of Snaxboro to show constituents the required permits for different business types, an OmniScript is the recommended
approach. OmniScript, part of Salesforce's Vlocity tools, allows for the creation of dynamic, guided experiences. By configuring an
OmniScript with a selection mechanism for different Business Types and conditional sections that display the associated permits,
applicants can easily understand the permit requirements relevant to their business. Embedding this OmniScript on an Experience
Site provides a user-friendly interface for constituents to interact with, simplifying the permit application process. This solution
leverages Salesforce's capabilities for creating personalized, interactive experiences that guide users through complex processes,
making it easier for businesses to comply with regulatory requirements.

NEW QUESTION # 40
......
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