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Salesforce-Loyalty-Management 58 5% [ &8 (Q81-Q86):

HM #81
Due to the point of Sales (POS) system limitations, the client purchases are sent every night to Loyalty Management as transactions.
What are two benefits a program gets by using Batch Management in this context?

A. Process large volumes of transactions

B. Process zp files full of Loyalty Transactions comng from point-of-sales systens
C. Load large volumes of external data coming from external systems

D. Tracks the status and health of batch jobs
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I #82

A Consultant will need to create a new voucher definition for a new voucher, wherever the new voucher has the requirements.
A total of two vouchers will be issued to the member.

The first voucher has a face value of $100, and the second voucher has a face value of $200.

Both vouchers must be used within three months after the first voucher's disbursement date.

The first voucher will be issued to the members over a period of a month.

‘Which voucher definition settings will fulfill the new voucher's requirements?

e A. Type: Fixed valued, Expiration Type: Period, Expiration Period: 90, expiration Period Unit Month, Face Value: $300,
Partial Redeemable: Checked

* B. Type: Fixed valued, Expiration Type: Period, Expiration Period: 3, expiration Period Unit Month, Face Value: $300,
Partial Redeemable: Checked

e C. Type: Fixed valued, Expiration Type: Period, Expiration Period: 3, expiration Period Unit Month, Face Value: $300,
Partial Redeemable: UnChecked

¢ D. Type: Fixed valued, Expiration Type: Period, Expiration Period: 3, expiration Period Unit Month, Face Value: $300,
Partial Redeemable: Unchecked
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To fulfill the new voucher's requirements, the voucher definition settings should be: Type: Fixed Value, Expiration Type: Period,
Expiration Period: 3, Expiration Period Unit: Month, Face Value: $300, Partial Redeemable: Checked. This configuration ensures
that two vouchers with the specified face values can be issued within the defined period and used within three months after the first
voucher's disbursement date. The 'Partial Redeemable’ option allows the vouchers to be used partially, providing flexibility in how
they are redeemed by the members.

B #83

An Administrator uses Analytics for Loyalty to develop an InApp-Dashboard showing top and bottom agent performers on the
Loyalty call center.

‘Which dashboard readily available through the Analytics Studio tool can be used to track agents' performance based on the number
of members assisted, customer satisfaction scores, and modifications?

e A. Team Performance Dashboard

¢ B. Member Services Manager Home Dashboard
e C. Program Manager Home Dashboard

e D. Loyalty Member Services Dashboard

IEfE: D

R

To develop an InApp-Dashboard showing top and bottom agent performers in the Loyalty call center, the most suitable dashboard
available through the Analytics Studio tool is the:

* Loyalty Member Services Dashboard (D): This dashboard is designed to track the performance of agents interacting with loyalty
program members, including metrics like the number of members assisted, customer satisfaction scores, and modifications made by
agents. It provides msights into agent

* performance and service quality in the context of loyalty member services.

The Program Manager Home Dashboard (option A), Member Services Manager Home Dashboard (option B), and Team
Performance Dashboard (option C) may contain relevant metrics but are not specifically tailored to tracking individual agent
performance in the context of loyalty member services.

Salesforce documentation on Analytics for Loyalty would provide information on available dashboards and their intended use cases,
including how to customize and leverage them for specific analytical needs, such as tracking call center agent performance.

H #84
Loyalty Management enables the onboarding and managing of cross-industry program partners to increase member engagement with
the Loyalty program. The consultant needs to add a program partner.



Which fields are required to set up a partner?

¢ A. Name, Partnership Start Data, Industry, Status, Billing Type
¢ B. Nane, Program, Program Partnership Category, Type, Billing Type
e C. Nane, Partnership Start Data, Billing Type, Status, Type

IEf%: B
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D, Name, Partnership Start Data, Industry, Status, Type

Explanation:

When adding a program partner in Salesforce Loyalty Management, the required fields include:

Name, Program, Program Partnership Category, Type, Billing Type (B): This combination of fields ensures that a program partner is
properly defined and categorized within the Loyalty Management system

Name: Identifies the partner within the loyalty program

Program: Links the partner to a specific loyalty program

Program Partnership Category: Categorizes the partner according to the nature of the partnership (e.g,, accrual, redemption).
Type: Defines the nature of the partnership, such as whether the partner is involved in point accrual, redemption, or both.

Billing Type: Specifies how the partner is billed, which could be related to transaction fees, membership fees, or other financial
arrangements.

Options A, C, and D include fields like "Partnership Start Data," "Industry," and "Status," which, while important, are not the core
required fields for mitially setting up a program partner in Salesforce Loyalty Management.

Salesforce Loyalty Management documentation provides comprehensive details on setting up program partners, including the
required fields and best practices for managing partnerships to enhance member engagement and program value.

P #85
The Management team at Cloud Kicks is required to analyze what earning activities are available in the Loyalty Program. What type
of user access does the Management Teamneed to have this information visible in the reports?

¢ A. Read, Edit access on Journal Type, Loyalty Member Promotions, and Loyalty Member Benefits Objects
¢ B. Read, View All access on Journal Type, Journal Subtype, and Transaction Journal Objects

¢ C. Read. Create access on Journal Type, Loyalty Member Currencies, and Partner Products Objects

¢ D. Read, View access on Journal Type, Partner Products, and Loyalty Ledgers Objects

IEf#: B
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To analyze earning activities in the Loyalty Program, Cloud Kicks' Management team needs:

Option D: "Read, View All" access on the "Journal Type," "Journal Subtype," and "Transaction Journal” Objects. This level of
access allows the management team to view comprehensive nformation about all types of transactions and activities within the
Loyalty Program, including earning activities, enabling detailed analysis and reporting,
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