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Salesforce Certified Sharing and Visibility Architect Sample Questions (Q20-
Q25):
NEW QUESTION # 20 
Universal Containers' organization wide-defaults model is private for the Account object. A sales repeats to opportunity records.
Which level of access will the sales rep have to the related account record?

A. Read/Create/Edit access
B. Read/Create access
C. No access
D. Read-only access

Answer: A

NEW QUESTION # 21 
Universal Containers uses the Case object to track service tickets. They have implemented Case teams to allow multiple support
representatives to manage the Cases. Which two "Filter by owner" options would the user see while creating a list view on the Case
object? Choose 2 answers

A. My Case Teams
B. Roles
C. Queue
D. Public Groups

Answer: A,C

Explanation:
Explanation
The user can filter by owner using Queue or My Case Teams options when creating a list view on the Case object, as these are
related to the Case team feature

NEW QUESTION # 22 
The System Administrator at Universal Containers has created two list views called ListV1 and ListV2. One group of users should
only see ListV1 and the second group of users should only see ListV2. Two public groups were created to restrict visibility to the
respective list views. However, users in both groups are able to see both list views. What system permission in their profile enabled
the users to see all list views?

A. Manage Private List Views
B. Manage Public List Views
C. Manage Custom Permissions
D. Manage Custom List Views

Answer: B

Explanation:
Explanation
The system permission in their profile that enabled the users to see all list views is manage public list views.
This permission allows users to create, edit, and delete public list views, as well as view all list views shared with them or with their
groups. To restrict visibility to the respective list views, the system administrator should remove this permission from the users'
profiles and assign it only to those who need to manage public list views
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NEW QUESTION # 23 
Universal Containers has a custom object to maintain Job information with a private sharing model. The Delivery group is distributed
through the Role Hierarchy based on geography. As the Delivery group often collaborates on Jobs, all users in the Delivery profile
required View access to all Job records. In special case, the Delivery user who owns a job must be able to grant a Product
Development user access to a Job record. Which two platform features can be used to support these requirements?
Choose 2 answers

A. Manual Sharing
B. Criteria-based Sharing Rules
C. Owner-based Sharing Rules
D. "View All" Profile settings

Answer: A,D

NEW QUESTION # 24 
The Architect at Universal Containers has created a List View to show all open Opportunities that were created in the last month,
and would like to make this list view visible to certain groups of users. Which two options are available to the Architect for sharing
the List View?

A. Manual Sharing
B. Profiles
C. Public Groups
D. Roles and Subordinates

Answer: C,D

NEW QUESTION # 25
......
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