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Great concentrative progress has been made by our company, who aims at further cooperation with our candidates in the way of
using our CLT exam engine as their study tool. Owing to the devotion of our professional research team and responsible working
staff, our CLT training materials have received wide recognition and now, with more people joining in the CLT Exam army, we has
become the top-raking training materials provider in the international market. we believe our CLT practice materials can give you a
timely and effective helping for you to pass the exam.

MSSC CLT Exam Syllabus Topics:

Topic Details

Topic 1
The Logistics Environment: This section of the exam measures skills of the Certified Logistics Associate
and covers the standard operational setting, including the various facilities, equipment, and regulatory
factors that affect daily logistics tasks.
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Topic 2
Product Storage: This section of the exam measures skills of the Certified Logistics Technician and covers
the best practices for organizing, locating, and maintaining products within a warehouse to maximize space
efficiency and minimize damage or loss.

Topic 3
The 4.0 Technologies: This section of the exam measures skills of the Certified Logistics Associate and
covers emerging technologies like automation, the Internet of Things (IoT), and data analytics that are
changing how modern supply chains operate in the current industrial revolution.

Topic 4
Safety Principles: This section of the exam measures skills of the Certified Logistics Associate and covers
essential workplace safety guidelines and procedures needed to maintain a secure working environment
and prevent common injuries.

Topic 5
Teamwork and Good Workplace Conduct to Solve Problems: This section of the exam measures skills of
the Certified Logistics Associate and covers the professional behaviors and collaborative techniques
needed to work effectively with colleagues and resolve common operational issues as a team.

Topic 6
Safe Material Handling and Equipment Operation: This section of the exam measures skills of the Certified
Logistics Associate and covers the proper methods for safely moving materials and the correct operation
of common handling equipment like forklifts and pallet jacks.

Topic 7
Work Communication: This section of the exam measures skills of the Certified Logistics Associate and
covers the ability to effectively share information, follow verbal and written instructions, and clearly
document tasks in a logistics environment.

Topic 8
Evaluation of Transportation Modes (Truck, Air, Rail, Water): This section of the exam measures skills of
the Certified Logistics Technician and covers the ability to compare and select the most appropriate
transportation methods based on factors like cost, speed, and the nature of the freight being moved.

Topic 9
Inventory Control: This section of the exam measures skills of the Certified Logistics Technician and covers
the methods used to track stock levels, perform cycle counts, and reconcile inventory discrepancies to
maintain high accuracy and prevent shortages or overstock.

Topic 10
Dispatch and Tracking Operations: This section of the exam measures skills of the Certified Logistics
Technician and covers the procedures for organizing shipments, coordinating carriers, and monitoring the
progress of goods in transit until they reach their destination.

Topic 11
Order Processing: This section of the exam measures skills of the Certified Logistics Technician and covers
the steps required to accurately manage and fulfill customer requests, including picking and preparing the
correct items for dispatch.

Topic 12
The World of Logistics and the Global Supply Chain: This section of the exam measures skills of the
Certified Logistics Associate and covers the foundational knowledge of how logistics fits into the broader
global economy and the movement of goods from their origin to the final consumer.

Topic 13
Measuring Weight & Volume: This section of the exam measures skills of the Certified Logistics Technician
and covers the technical computations needed to correctly size packages and calculate accurate weight and
cubic volume for shipping costs and load planning.
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MSSC Certified Logistics Technician (CLT) 4.0 Sample Questions (Q15-
Q20):
NEW QUESTION # 15 
Which of the following order processing terms refers to multiple requirements for a SKU?

A. Item
B. Order pickers
C. Line
D. Order

Answer: C

Explanation:
Within CLT "Order Processing" terminology, a line refers to a single Stock Keeping Unit (SKU) on an order, regardless of the
quantity required. When multiple quantities of the same SKU are requested, it is considered one line. An order, on the other hand,
may contain multiple lines. Understanding this terminology helps warehouse associates differentiate between "line count" and "item
count," which are critical for performance tracking and system accuracy. For example, an order with three SKUs and five total
pieces equals three lines but five items. Recognizing these distinctions supports accurate order metrics, picking efficiency reports, and
helps align with performance KPIs defined in the CLT competency framework for warehouse documentation and data management.

NEW QUESTION # 16 
The pick list must be verified against the

A. Bill of Lading
B. Customer Order
C. Inventory List
D. Manifest

Answer: B

Explanation:
Within CLT's "Order Processing" framework, the pick list is a warehouse-generated document directing associates which items and
quantities to retrieve for a customer's order. It must always be verified against the Customer Order to ensure that what is being
picked matches what was ordered. This verification step prevents mispicks, over-shipments, and shortages. The CLT emphasizes
accuracy checks between order entry data and physical picking instructions before fulfillment begins. The Bill of Lading and Manifest
come later in the outbound process. Maintaining this verification discipline supports high service levels, minimizes returns, and
ensures accurate inventory records-core principles of CLT's quality and order management standards.

NEW QUESTION # 17 
Which of the following measures provides information about the amount of time it takes a carrier to move products from one point to
another?

A. Delayed in traffic time
B. In-transit time variability
C. Vehicle load/unload time
D. Detention time

Answer: B

Explanation:
In-transit time variability measures how consistent a carrier is in meeting scheduled transit times between origin and destination. CLT
identifies it as a key logistics performance indicator affecting customer service and reliability. Lower variability means shipments
arrive predictably, supporting better inventory management and production scheduling. Conversely, high variability increases the
need for safety stock and buffer time. It differs from detention (delay at loading/unloading) and simple traffic delays by focusing on
total door-to-door transit performance. Organizations often use historical averages and standard deviation analysis to quantify this
measure. Maintaining minimal variability reflects strong carrier management, route optimization, and effective scheduling-all vital in
lean logistics environments where precision timing reduces total supply chain cost.



NEW QUESTION # 18 
Which system is used to document the activities and locations of trailers or containers?

A. Enterprise Resource Planning (ERP)
B. Yard Management System (YMS)
C. Material Requirements Planning (MRP) Software
D. Inventory Management System (IMS)

Answer: B

Explanation:
A Yard Management System (YMS) is a logistics tool used to manage the movement, location, and status of trailers and containers
within a distribution center's yard. CLT 4.0 describes YMS as an extension of warehouse management, providing real-time visibility
into trailer positions, load status, and dock assignments. It coordinates yard jockey movements and reduces congestion, dwell time,
and detention fees. Unlike an IMS or ERP-which manage inventory or enterprise data-YMS specifically enhances
outbound/inbound trailer efficiency. It often integrates with WMS (Warehouse Management System) and TMS (Transportation
Management System) for seamless dock scheduling and carrier communication.

NEW QUESTION # 19 
Which of the following is a complete supply chain dedicated to product and materials for the purpose of returns, repairs,
remanufacturing and/or recycling?

A. reverse logistics
B. product return logistics
C. non-conforming logistics
D. backlog logistics

Answer: A

Explanation:
Reverse logistics covers the end-to-beginning flows: returns authorization, receiving, inspection/sortation, repair, refurbishment,
remanufacture, recycling, and proper disposal. It includes managing value recovery and regulatory compliance (e-waste, hazmat in
returns), data capture, and customer crediting. "Product return logistics" is a subset; reverse logistics is the broader supply chain
framework used in CLT.
Reference:

NEW QUESTION # 20
......

If you are still unsure whether to pursue MSSC CLT exam questions for MSSC Certified Logistics Technician (CLT) 4.0 exam
preparation, you are losing the game at the first stage in a fiercely competitive marketplace. MSSC CLT Questions are the best
option for becoming MSSC Certified Logistics Technician (CLT) 4.0.
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