Valid Salesforce Sales-101 Exam Dumps Questions -
Confirm Your Success Reply

Salesforce
Certification

Exam
Dumps

¥OC

2026 Latest ITexamReview Sales-101 PDF Dumps and Sales-101 Exam Engine Free Share: https:/drive.google.com/open?
id=1up8y76SMVIVDQKnJe-jtTAuV0Gj39sev

Are you ready to gain all these Salesforce Sales-101 certification benefits? Looking for a simple, smart, and quick way to pass the
challenging Salesforce Certified Sales Foundations exam? If your answer is yes then you need to enroll in the Sales-101 exam and
prepare well to crack this Sales-101 Exam with good scores. In this career advancement journey, you can get help from
[TexamReview. The [TexamReview will provide you with real, updated, and error-free Sales-101 Exam Dumps that will enable you
to pass the final Salesforce Certified Sales Foundations exam easily.

It will provide them with the Sales-101 exam pdf questions updates free of charge if the Sales-101 certification exam issues the latest
changes. If you work hard using our top-rated, updated, and excellent Salesforce Sales-101 PDF Questions, nothing can refrain you
from getting the Salesforce Certified Sales Foundations (Sales-101) certificate on the maiden endeavor.

>> Sales-101 Download Fee <<

Fresh Sales-101 Dumps | Sales-101 Valid Test Test

Our excellent Sales-101 study materials beckon exam candidates around the world with their attractive characters. Our experts
made significant contribution to their excellence. So we can say bluntly that our Sales-101 actual exam is the best. Our effort in
building the content of our Sales-101 Practice Questions lead to the development of practice materials and strengthen their
perfection. So our Sales-101 training prep is definitely making your review more durable.

Salesforce Sales-101 Exam Syllabus Topics:

Topic Details
¢ Deal Management: This section of the exam measures skills of Account Executives and includes qualifying
prospects, understanding customer strategies and challenges, and defining solution scope. It emphasizes

Topic 1 presenting value propositions, addressing challenges to close deals, and securing customer commitment for
formal contracts.

e Customer Success: This section of the exam measures skills of Sales Representatives and explains post-
sales actions, order booking, and fulfiliment. It also reviews the customer journey after the sale and

Topic 2 . S .
P evaluates the realized versus expected value to ensure satisfaction and retention.
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¢ Customer Engagement:This section of the exam measures skills of Sales Representatives and focuses on

building credibility through thought leadership, using multiple touchpoints to generate interest, and aligning
Topic 3 solutions with customer needs. It also highlights the importance of nurturing relationships and driving
product adoption for maximum value.

¢ Planning: This section of the exam measures skills of Account Executives and covers territory planning,
engaging key accounts, and calculating sales quota attainability. It also emphasizes developing strong

Topic 4
P business relationships and partnerships with key roles and personas to drive long-term success.

Salesforce Certified Sales Foundations Sample Questions (Q45-Q50):

NEW QUESTION # 45

A sales representative is having a difficult time identifying the root cause of their customer's issue. Thesales rep knows they need to
first acknowledge the customer's experience and perspective.

What is the recommended action the sales rep should take next?

¢ A. Make recommendations.
¢ B. Show empathy.
¢ C. Provide a product demo.

Answer: B

Explanation:

When faced with a customer issue and after acknowledging the customer's experience, the recommended next step for a sales
representative is to show empathy. Empathy nvolves understanding and sharing the feelings of another, which in this context means
recognizing the impactof the issue on the customer and conveying genuine concern. This approach helps build a rapport and trust
with the customer, demonstrating that thesales rep is not just focused on a transaction but cares about the customer's overall
experience and success.

Salesforce emphasizes the importance of empathy in customer interactions as a way to strengthen relationships and foster loyalty.
Reference:Salesforce Blog - Empathy in Sales

NEW QUESTION # 46
A sales representative wants to drive the adoption of a new product with a custorer.
How should the sales rep address the customer's question: "What's in it for me?"'

e A, Articulate the business value.
e B. Offer a product sanple.
¢ C. Provide product documentation.

Answer: A

Explanation:

Articulating the business value is how the sales rep should address the customer's question: "What's in it for me?" Business value is
the benefit or advantage that the product provides to the customer in terms of improving their situation, solving their problens,
fulfilling their needs, or achieving their goals. Articulating the business value helps to show the customer how the product can help
them succeed and grow.References:

https//www.salesforce.com/resources/articles/value- selling/#value- selling-definition

NEW QUESTION # 47
A new sales representative is struggling to fill the top of their sales fimnel.
What is the potential benefit of revisiting dead opportunities?

e A, To determine if the customer needs have changed
¢ B. To gain customer feedback and improve their approach
e (. To see it new decision makers are available

Answer: A



Explanation:

Determining if the customer needs have changed is a potential benefit of revisiting dead opportunities. Dead opportunities are
prospects who did not buy the product for various reasons, such as budget, timing, or fit.

Revisiting dead opportunities can help to identify if their situation has changed, if their pain points have increased, or if they are more
open to considering the product again.References:https//www.salesforce.com

/resources/articles/lead- generation/#lead- generation-strategies

NEW QUESTION # 48
A sales representative clarifies how a specific customer will benefit from the solution proposed.
‘Which part of a solution unit is the sales rep using?

¢ A Application
* B. Benefit
e C. Fact

Answer: B

Explanation:

A benefit is a part of a solution unit that clarifies how a specific customer will benefit from the solution proposed. A benefit is the
value or advantage that the solution provides to the custorrer, such as saving time, money, or effort,or increasing productivity,
quality, or satisfaction. A benefit should be specific, measurable, and relevant to the customer's pain points and needs.References:
https//www.salesforce.com/resources/articles/value-selling/#value-selling-definition

NEW QUESTION # 49

A junior sales representative is trying to develop relationships with customers in an industry that is changing rapidly. In addition, the
number of channels to engage with customers has increased.

How can the sales rep identify the most effective way to commumicate with new and existing customers?

¢ A Collaborate with internal departments.
¢ B. Follow standard sales scripts.
e C. Continue using methods that have worked inthe past.

Answer: A

Explanation:

In an industry that's rapidly changing and with increasing channels to engage customers, a junior sales representative can identify the
most effective commumication methods by collaborating with internal departments. Teans such as marketing, customer service, and
others who interact with customers can provide insights into customer preferences and effective communication strategies. This
collaborative approach allows for a broader understanding of customer behaviors and trends, leading to more tailored and effective
engagement strategies. Salesforce encourages cross-departmental collaboration to leverage diverse insights and expertise, enhancing
customer engagement efforts.

Reference:Salesforce Blog - Collaborative Selling

NEW QUESTION # 50

As we all know, if we want to pass a exam succesfully, preparation is necessity, especially for the Sales-101 exam. Our product will
help you to improve your efficience for the preparation of the Sales-101 exam with list the knowledge points of the exam. And this
will help the candicates to handle the the basic knowledge, so that you can pass the Sales-101 Exam more easily, and the practice
materials is fee update for onfyear, and money back gyarantee. Possession of the practice materials of our company, it means that
you are not worry about the Sales-101 exam, since the experts of experienced knowledge are guiding you. So just take action now.
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