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SAP Certified Associate - Implementation Consultant - SAP SuccessFactors
Recruiting: Candidate Experience Sample Questions (Q17-Q22):

NEW QUESTION # 17
What are the recommended actions to be completed before the Career Site Builder (CSB) kickoff call? Note:
There are 2 correct answers to this question.

A. Develop the CSB project plan.

B. Assist the customer to complete the Readiness Checklist.
C. Review the statement of work (SOW).

D. Finish the CSB Configuration Workbook.

Answer: B,C

Explanation:

Comprehensive and Detailed In-Depth Explanation:

The CSB kickoff call sets the implementation stage, requiring pre-call preparation to ensure alignment. Let's explore the
recommended actions:

* Option C (Assist the customer to complete the Readiness Checklist): Correct. The Readiness Checklist confirns prerequisites
(e.g., provisioning access, branding assets, domain setup) are met.

* SAP Documentation Excerpt: From the Implementation Handbook: "Before the CSB kickoff call, the consultant should assist the
customer in completing the Readiness Checklist to verify that all foundational elements, such as system access and branding
materials, are prepared.”

* Reasoning; Without assets like a logo or confirmation of careers.bestrun.com provisioning, the call can't proceed effectively. The
consultant reviews the checklist (e.g., Admin Center > Readiness) with the customer, ensuring itens like "SSL Certificate Ready" are
checked.

* Practical Example: For "Best Run," the consultant helps the customer confirm provisioning on January 10, 2025, before the
January 15 kickoff.

* Option D (Review the statement of work (SOW)): Correct. The SOW defines scope, deliverables, and timelines, ensuring all
parties are aligned.

* SAP Documentation Excerpt: From the Implementation Handbook: "Reviewing the statement of work prior to the CSB kickoff
call is recommended to align expectations on deliverables, timelines, and responsibilities between the consultant and customer."

* Reasoning; Reviewing the SOW (e.g., confirming 20 Category pages, one XML feed) avoids mid-project scope creep. The
consultant annotates the document, highlighting key points for discussion.

* Practical Example: For "Best Run," the consultant reviews the SOW on January 12, noting the go-live date of March 1, 2025.

* Option A (Finish the CSB Configuration Workbook): Incorrect. The workbook is populated post- kickoff with requirements
gathered during the call.

* Option B (Develop the CSB project plan): Incorrect. The project plan is drafted after the kickoff; based on discussed needs.

: SAP SuccessFactors Recruiting: Candidate Experience - Implementation Handbook (Pre-Kickoff Preparation).

NEW QUESTION # 18
Which of the following statements describe recruitment marketing? Note: There are 2 correct answers to this question.

A. The collection of candidate information and organization of prospects based on experience and skills

B. The focus is on the immediate need to fill a specific job opening

C. The practice of promoting the value of an employer's brand in order to recruit talent

D. The strategies an organization uses to find, attract, engage, and nurture talent before they apply for a job

Answer: B,.D

NEW QUESTION # 19
In addition to their Career Site Builder (CSB) site, some customers also maintain career information on a site they host externally.
The content of what type of page is most often hosted by a customer externally and linked with their CSB site?

A. Landing page
B. Content page
C. Map page

D. Category page



Answer: B

Explanation:

Comprehensive and Detailed In-Depth Explanation:

In SAP SuccessFactors Recruiting: Candidate Experience, Career Site Builder (CSB) is a fully hosted solution for career sites, but
somme customers maintain supplemental career-related content on external sites (e.g., their corporate website) and link it to CSB.
Let's analyze why "Content page" is the most common type hosted externally:

* Option A (Content page): Correct. Content pages, such as "About Us," "Company Culture," or

"Benefits," provide static, informational content about the employer. These are frequently hosted on a customer's corporate site
because they align with broader branding efforts and may already exist outside the CSB scope. Linking these to CSB ensures
candidates can access detailed company info without duplicating it in CSB.

* SAP Documentation Excerpt: From the Career Site Builder Administration Guide: "Customers often maintain content pages, such
as 'About Us' or 'Our Values,' on their externally hosted corporate websites. These can be linked from the CSB site via external
type links in the header or footer to provide candidates with additional employer information."”

* Reasoning; Imagine a company like "Best Run Corp." Their CSB site (careers.bestrun.com) focuses on job listings, but their
corporate site (www.bestrun.com) has an "About Us" page detailing their history. A header link in CSB to this external content page
enhances the candidate experience without overloading CSB with non-job content.

* Practical Example: In a multi-brand scenario, a customer might link to a corporate "Diversity" page to reinforce their employer
brand consistently across platforms.

* Option B (Map page): Incorrect. A "Map page" isn't a standard CSB page type. While CSB integrates Google Maps for job
locations, customers rarely host standalone map pages externally, as this finctionality is embedded within CSB's search experience.
* Option C (Landing page): Incorrect. Landing pages in CSB are campaign-specific (e.g., for a hiring event) and typically hosted
within CSB to leverage data capture forms and job links. External landing pages are less common for career info.

* Option D (Category page): Incorrect. Category pages (e.g., "Sales Jobs") display job listings and are core to CSB's purpose.
Hosting them externally defeats CSB's job-centric design.

: SAP SuccessFactors Recruiting: Candidate Experience - Career Site Builder Admmistration Guide (External Links and Page

Types).

NEW QUESTION # 20
In addition to their Career Site Builder (CSB) site, some customers also maintain career information on a site they host externally.
The content of what type of page is most often hosted by a customer externally and linked with their CSB site?

A. Category page
B. Content page
C. Landing page
D. Map page

Answer: A

NEW QUESTION # 21
What tasks related to job distribution are you responsible for? Note: There are 3 correct answers to this question.

A. Conduct the job delivery intake meeting,

B. Work with job boards to arrange special pricing for your customer.

C. Deliver jobs directly to compliance job boards.

D. Train your customers how to populate their preferred sources in the Career Site Builder Site Source Editor.
E. Create the customer's standard XML feeds.

Answer: A,D,E

Explanation:

Comprehensive and Detailed In-Depth Explanation:

As a consultant for SAP SuccessFactors Recruiting:

* Option A (Create the customer's standard XML feeds): Correct. Consultants configure standard XML feeds to automate job
distribution, included in the Recruiting statement of work (SOW).

* SAP Documentation Excerpt: From the Recruiting Posting Guide: "The consultant is responsible for creating one standard XML
feed as part of the standard recruiting implementation to facilitate automated job distribution to job boards."

* Option B (Conduct the job delivery intake meeting): Correct. This meeting aligns customer requirements with job distribution
strategy, a key consultant task.



* SAP Documentation Excerpt: From the Implementation Handbook: "Conducting the job delivery intake meeting is a critical step
where the consultant gathers customer preferences and requirenments for job distribution processes."

* Option E (Train your customers how to populate their preferred sources in the Career Site Builder Site Source Editor): Correct.
Training ensures custommers can manage sources post- implementation.

* SAP Documentation Excerpt: From the Career Site Builder Administration Guide: "Consultants should train custormers on using the
Site Source Editor to populate and manage preferred job sources, empowering self-sufficiency."

* Option C (Work with job boards to arrange special pricing): Incorrect. This is a sales or procurement task, not a consultant's
responsibility.

: SAP SuccessFactors Recruiting: Candidate Experience - Recruiting Posting Guide; Implementation Handbook.
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