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BT A+ 220-1201 5 &L EE (Q97-Q102):

FIRE #97
A user's laptop is projecting an image upside down when connected to a ceiling-mounted projector. Which of the following should
the technician do to best resolve the issue?

A. Change the input source

B. Rotate the image from the laptop

C. Flip the image vertically from the projector
D. Adjust the display frequency

ZER: C

fE R A -

Ceiling-mounted projectors are specifically designed to be installed upside down and have a built- in feature to mvert the image
vertically so that it appears correctly on the screen. Using this setting on the projector itself'is the standard and best method to
resolve this specific issue, as it is intended for this installation scenario.

P& #98
A user would like to connect a laptop to a monitor, keyboard, and mouse when in the office. The user prefers to use as few cables
as possible. Which of'the following would best achieve that goal?

A. Near-field communication
B. Docking station

C. Managed switch

D. Bluetooth

Z%: B
FRRERR A :

A docking station allows users to connect multiple peripherals (monitor, keyboard, mouse, etc.) to a laptop with a single connection,
reducing cable clutter and improving convenience.

R #99
~emn f i
NLEC L LAN adapter Wi-Fi
Connection-spacific DN3S Suffix
Descriplion « « o+ s o s o = s » « o » W lntel(R) Wireleass=-AC 956/
Physical AQdress . « « « + « = « 9 ® @ TC:BZ2pPN;T74:2F:63
DHCP Enabled . « ¢+ ¢ « o v o +» «» & . : Yes
Pvd Address . . . « &+ i - wa.d® . . 2 172.1701.153" (Preférred)
Subnet Mask o « o o s & 5 « e & & = s 299.255.235.
Default Gatewavy 1. 172.17.1.254
DHCP Server . « + s s + M . . « « - = b B g B |
"‘-I" ~Fa T ¥ou w B0 o @
w2k Lk & . . . " . . . . ® - * . " . H FR=-NFE=NE
.|
NetBIOS over TCP/IP . e ! Enalk

Which of the following is the most likely cause?

o A NetBIOS is enabled.
o B. The subnet mask Is Incorrect.
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e (. DNS servers are manually set.
e D. DHCP is enabled.

ER: C

it RE S B -

The key detail in the ipconfig output is that the system is receiving an IP address, subnet mask, default gateway, and DHCP server
information via DHCP, but the DNS servers shown are 8.8.8.8 and 8.8.4.4, which are Google's public DNS servers. In most
corporate networks, DNS is provided internally by the DHCP server-usually the same device assigning the IP address. When DNS
values are different from DHCP- provided defaults, it indicates manual DN'S configuration.

CompTIA A+ emphasizes that mismatched DNS settings can cause browsing issues, name-resolution delays, or an inability to
access internal resources. DNS is critical because it translates domain names into IP addresses; if manually configured, the device
bypasses the organization's DNS server and may not resolve internal hostnames.

The subnet mask is correct for a Class B private network subdivided using /24 (255.255.255.0). NetBIOS being enabled is
common and not a cause of connectivity issues here. DHCP being enabled is normal and finctioning correctly, as shown by the
proper IP lease obtained.

Thus, the anomalous and most likely problematic configuration is manually configured DNS, making Option D correct.

& #100
A financial institution needs a secure way to protect encryption keys used for unlocking chips on its credit cards. Which of the
following should the institution use?

A. HSM
B. ARM
C. AMD
D. TLS

ER: A

fE R
A Hardware Security Module (HSM) securely manages cryptographic keys, including those used to protect credit card chips.

R RE #101
Which of'the following can a user utilize to share their mobile phone connection with their laptop?

A.NFC

B. IR

C. Tethering

D. Wi-FiDirect

ZER: C
fRRERE

Tethering refers to sharing a mobile phone's internet connection with another device, such as a laptop, either through USB,
Bluetooth, or Wi-Fi. Tethering effectively turns the mobile phone into a personal hotspot for internet access.

P& #102
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