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date, unique, and reliable Agentforce-Specialist practice material to succeed in passing the Salesforce Agentforce-Specialist
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Salesforce Agentforce-Specialist Exam Syllabus Topics:

Topic Details

Topic 1
Prompt Engineering: This section measures the skills of AI Developers and focuses on prompt engineering
techniques. It covers identifying when to use Prompt Builder, managing prompt templates, selecting
appropriate grounding techniques, and explaining the process for creating and executing prompt templates.

Topic 2
Agentforce and Data Cloud: This section measures the skills of AI Developers and addresses how
Agentforce integrates with Data Cloud to improve response accuracy and personalize answers. It involves
grounding with retrievers in Data Cloud to enhance agent performance.

Topic 3
Agentforce Concepts: This section assesses the skills of AI Engineers and covers how Agentforce works,
including its reasoning engine, standard and custom topics, agent actions, and user security management. It
also includes testing and deploying agents from sandbox to production environments.

Topic 4

Agentforce and Sales Cloud: This section assesses the skills of AI Developers and covers identifying the
correct generative AI features in Agentforce for Sales Cloud scenarios. It also includes determining when
to use Agentforce Sales Agents, such as Sales Development Representatives (SDRs) and Sales Coaches.
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Topic 5
Agentforce and Service Cloud: This section measures the skills of AI Engineers and focuses on building
agents that answer questions based on Knowledge articles and connecting them to digital channels. It also
covers identifying the correct generative AI features in Agentforce for Service Cloud scenarios.
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on a variety of devices. As you can see on our website, we have three different versions of the Agentforce-Specialist exam
questions: the PDF, Software and APP online. Though the content of them are the same. But the displays are totally different. And
you can use them to study on different time and conditions. If you want to know them clearly, you can just free download the demos
of the Agentforce-Specialist Training Materials!

Salesforce Certified Agentforce Specialist Sample Questions (Q221-Q226):
NEW QUESTION # 221 
Amid their busy schedules, sales reps at Universal Containers dedicate time to follow up with prospects and existing clients via email
regarding renewals or new deals. They spend many hours throughout the week reviewing past communications and details about
their customers before performing their outreach.
Which standard Copilot action helps sales reps draft personalized emails to prospects by generating text based on previous
successful communications?

A. Agent Action: Draft or Revise Sales Email
B. Agent Action: Summarize Record
C. Agent Action: Find Similar Opportunities

Answer: A

Explanation:
For sales reps who need to draft personalized emails based on previous communications, the Agentforce Specialist should
recommend the Agent Action: Draft or Revise Sales Email. This action uses AI to generate or revise email content, leveraging past
successful communications to create personalized and relevant outreach to prospects or clients.
* Find Similar Opportunities is used for opportunity matching, not email drafting.
* Summarize Record provides a summary of customer data but does not directly help with drafting emails.
For more information, refer to Salesforce's Agent documentation on standard actions for sales teams.

NEW QUESTION # 222 
Northern Trail Outfitters (NTO) wants to configure Einstein Trust Layer in its production org but is unable to see the option on the
Setup page.
After provisioning Data Cloud, which step must an Al Specialist take to make this option available to NTO?

A. Turn on Prompt Builder.
B. Turn on Agent.
C. Turn on Einstein Generative AI.

Answer: C

Explanation:
For Northern Trail Outfitters (NTO) to configure the Einstein Trust Layer, the Einstein Generative AI feature must be enabled. The
Einstein Trust Layer is closely tied to generative AI capabilities, ensuring that AI-generated content complies with data privacy,
security, and trust standards.
* Option A (Turning on Agent) is unrelated to the setup of the Einstein Trust Layer, which focuses more on generative AI
interactions and data handling.
* Option C (Turning on Prompt Builder) is used for configuring and building AI-driven prompts, but it does not enable the Einstein
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Trust Layer.
Salesforce Agentforce Specialist References:For more details on the Einstein Trust Layer and setup steps:
https://help.salesforce.com/s/articleView?id=sf.einstein_trust_layer_overview.htm

NEW QUESTION # 223 
A Salesforce Administrator is exploring the capabilities of Agent to enhance user interaction within their organization. They are
particularly interested in how Agent processes user requests and the mechanism it employs to deliver responses. The administrator is
evaluating whether Agent directly interfaces with a large language model (LLM) to fetch and display responses to user inquiries,
facilitating a broad range of requests from users.
How does Agent handle user requests In Salesforce?

A. Agent analyzes the user's request and LLM technology is used to generate and display the appropriate response.
B. Agent will trigger a flow that utilizes a prompt template to generate the message.
C. Agent will perform an HTTP callout to an LLM provider.

Answer: A

Explanation:
Agent is designed to enhance user interaction within Salesforce by leveraging Large Language Models (LLMs) to process and
respond to user inquiries. When a user submits a request, Agent analyzes the input using natural language processing techniques. It
then utilizes LLM technology to generate an appropriate and contextually relevant response, which is displayed directly to the user
within the Salesforce interface.
Option C accurately describes this process. Agent does not necessarily trigger a flow (Option A) or perform an HTTP callout to an
LLM provider (Option B) for each user request. Instead, it integrates LLM capabilities to provide immediate and intelligent
responses, facilitating a broad range of user requests.
References:
* Salesforce Agentforce Specialist Documentation - Agent Overview: Details how Agent employs LLMs to interpret user inputs and
generate responses within the Salesforce ecosystem.
* Salesforce Help - How Agent Works: Explains the underlying mechanisms of how Agent processes user requests using AI
technologies.

NEW QUESTION # 224 
When creating a custom retriever in Einstein Studio, which step is considered essential?

A. Define the output configuration by specifying the maximum number of results to return, and map the output fields that will
ground the prompt.
B. Select the search index, specify the associated data model object (DMO) and data space, and optionally define filters to
narrow search results.
C. Configure the search index, choose vector or hybrid search, choose the fields for filtering, the data space and model, then
define the ranking method.

Answer: B

Explanation:
In Salesforce's Einstein Studio (part of the Agentforce ecosystem), creating a custom retriever involves setting up a mechanism to
fetch data for AI prompts or responses. The essential step is defining the foundation of the retriever: selecting the search index,
specifying the data model object (DMO), and identifying the data space (Option A). These elements establish where and what the
retriever searches:
Search Index: Determines the indexed dataset (e.g., a vector database in Data Cloud) the retriever queries.
Data Model Object (DMO): Specifies the object (e.g., Knowledge Articles, Custom Objects) containing the data to retrieve.
Data Space: Defines the scope or environment (e.g., a specific Data Cloud instance) for the data.
Filters are noted as optional in Option A, which is accurate-they enhance precision but aren't mandatory for the retriever to function.
This step is foundational because without it, the retriever lacks a target dataset, rendering it unusable.
Option B: Defining output configuration (e.g., max results, field mapping) is important for shaping the retriever's output, but it's a
secondary step. The retriever must first know where to search (A) before output can be configured.
Option C: This option includes advanced configurations (vector/hybrid search, filtering fields, ranking method), which are valuable
but not essential. A basic retriever can operate without specifying search type or ranking, as defaults apply, but it cannot function
without a search index, DMO, and data space.
Option A: This is the minimum required step to create a functional retriever, making it essential.



Option A is the correct answer as it captures the core, mandatory components of retriever setup in Einstein Studio.
Salesforce Agentforce Documentation: "Custom Retrievers in Einstein Studio" (Salesforce Help: https://help.
salesforce.com/s/articleView?id=sf.einstein_studio_retrievers.htm&type=5) Trailhead: "Einstein Studio for Agentforce"
(https://trailhead.salesforce.com/content/learn/modules/einstein- studio-for-agentforce)

NEW QUESTION # 225 
Before activating a custom copilot action, An Agentforce would like is to understand multiple real-world user utterances to ensure
the action being selected appropriately.
Which tool should the Agentforce Specialist recommend?

A. Model Playground
B. Copilot Builder
C. Agent

Answer: B

Explanation:
To understand multiple real-world user utterances and ensure the correct action is selected before activating a custom copilot action,
the recommended tool is Copilot Builder. This tool allows Agentforce Specialists to design and test conversational actions in
response to user inputs, helping ensure the copilot can accurately handle different user queries and phrases. Copilot Builder provides
the ability to test, refine, and improve actions based on real-world utterances.
* Option C is correct as Copilot Builder is designed for configuring and testing conversational actions.
* Option A (Model Playground) is used for testing models, not user utterances.
* Option B (Agent) refers to the conversational interface but isn't the right tool for designing and testing actions.
References:
* Salesforce Copilot Builder Overview: https://help.salesforce.com/s/articleView?id=sf.
einstein_copilot_builder.htm

NEW QUESTION # 226
......
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