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Salesforce AP-209 Exam Syllabus Topics:

Topic Details

Topic 1
Assets: This domain examines asset architecture including hierarchies and relationships, and strategies for
tracking and managing customer assets throughout their lifecycle.

Topic 2
Foundation: This domain addresses modeling complex work structures like work orders, constructing
maintenance plans for recurring service, and customizing the dispatcher console to improve operational
efficiency.
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Topic 3
Implementation Strategies and Design: This domain covers the full consulting project lifecycle from planning
and requirements gathering through deployment, and determining appropriate deployment strategies and
licensing needs for Field Service implementations.

Topic 4
Mobile: This domain covers offline functionality in the Field Service Mobile app, mobile customization and
extension options, technician management capabilities, and communication features between dispatchers,
technicians, and customers.

Salesforce Advanced Field Service Accredited Professional Sample Questions
(Q38-Q43):
NEW QUESTION # 38 
Technicians are tasked with performing product upgrades at customer sites. During the upgrade process, a new product is installed
to replace the obsolete product. For reporting purposes, the information about the obsolete and upgraded products, as well as the
customer for which the upgrade is done should be tracked in Salesforce.
Which object should an admin configure to support this process?

A. Maintenance Asset
B. Child Asset
C. Asset Warranty
D. Asset Relationship

Answer: D

Explanation:
This question asks how to track the history/link between an old asset and a new one.
* Option C is correct. The Asset Relationship object is a standard Salesforce object designed specifically to link two assets. It
includes fields like Relationship Type (which can be set to
"Replacement," "Upgrade," etc.) and From Date/To Date. This creates a clear lineage: Asset A was replaced by Asset B.
* Option A (Child Asset) implies a hierarchy (one is part of the other), not a replacement.
* Option D (Maintenance Asset) is used for Maintenance Plans (PMs), not for tracking swap/upgrade history.

NEW QUESTION # 39 
A dispatcher notices that the Service Territory schedule for the next week is full with routine maintenance appointments, while there
are several urgent repair jobs still waiting to be scheduled in the appointment list.
Which three actions should the dispatcher take to schedule the urgent repair jobs?

A. Check the 'Scheduling Priority' of the repair and maintenance Service Appointments
B. Ensure that the maintenance Service Appointments are not 'Pinned' and can be rescheduled
C. Invoke 'Resource Schedule Optimization' for each Service Resource in the Service Territory
D. Use 'Global Optimization' to optimize the territory schedule for the next week
E. Manually update the 'Assigned Resource' on each of the urgent repairs

Answer: A,B,D

Explanation:
The goal is to fit high-priority work into a schedule already filled with low-priority work.
* Option B is correct.The system must know that the Repair jobs are more important than the Maintenance jobs. This is handled by
theScheduling Priorityfield (used in the optimization logic to decide which job to drop if there is a conflict) or the Priority field
mapped to Service Objectives.
* Option C is correct.Global Optimizationis the best tool here. It will look at the entire week, see the high-priority unscheduled jobs,
and the low-priority scheduled jobs. It will then un-schedule or move the maintenance jobs to make room for the urgent repairs.
* Option D is correct.For Optimization to work, the existing maintenance appointments mustnot be Pinned. If they are pinned, the
optimizer treats them as immovable rock, and it won't be able to free up the time needed for the repairs.
* Option A (Manual assignment) is inefficient and risky (could double-book). Option E (Resource Schedule Optimization) optimizes
one person at a time; Global Optimization is better suited for balancing the load across the whole territory.



NEW QUESTION # 40 
A Customer is outsourcing some of the maintenance work to third-party contractors (named contractors, not capacity based).
Unlike internal employees who have consistent working hours (Mon-Fri, 8 am-5 pm), contractors' working hours vary from day to
day.
The internal employees' availability is set with Operating Hours, while the contractors' availability is set with Shifts on top of these
Operating Hours. As a result, on days where the contractor's workday ends at 4 pm, for some reason the contractors still show up
as valid candidates for a visit scheduled to end at 5 pm.
What should a consultant change to prevent such behavior?

A. Set the contractors as a 'Capacity Based' resources and limit their working hours per day
B. Create an 'Operating Hours' record with no time slots and assign it to the contractors through the STM (Service Territory
Member) record. That will override the Territory's regular 'Operating Hours' and the contractor's availability will be derived
only from Shifts
C. Instead of using Shifts, create multiple 'Operating Hours' records and assign each record to the contractor STM (Service
Territory Member) and change on a daily basis
D. Change the current 'Operating Hours' assigned to everyone to end at 4 pm (instead of 5 pm) and set the
4 pm till 5 pm availability using Shifts

Answer: B

Explanation:
This issue arises because Salesforce Field Service calculates availability by combining Operating Hours AND Shifts. If a user has
Operating Hours of 9-5, they are fundamentally "Available" during that time. A Shift is typically used to add or extend availability (or
define it if using specific settings), but standard Operating Hours often take precedence as the "Base."
* Option A is correct.To have a resource's availability definedexclusivelyby variable Shifts, the best practice is to assign them a
"Shell" or "Empty" Operating Hours record (one with zero time slots defined). With no base hours, the system looksonlyto the Shifts
to determine when the resource is working. This ensures that if a Shift ends at 4 PM, the resource is truly unavailable at 5 PM.
* Option B is administratively impossible (you cannot automate changing the STM Operating Hours record lookup daily without
complex custom code, and it's not a standard practice).

NEW QUESTION # 41 
What should a consultant recommend to help a customer with their initiative to reduce their carbon footprint?

A. Remove the 'ASAP' Service Objective.
B. Give 'Minimize Travel' Service Objective the highest weight.
C. Remove the 'Match Location' Work Rule.
D. Add the 'Maximum Travel from Home' Work Rule.

Answer: B

Explanation:
Reducing a carbon footprint in field service is primarily achieved by reducing the fuel consumption and distance driven by the fleet.
* Option B is correct.TheMinimize TravelService Objective calculates the travel distance/time for each potential appointment slot.
By giving this objective thehighest weightin the Scheduling Policy, the optimization engine will aggressively prioritize schedules that
have the shortest routes, even if it means sacrificing other metrics (like "ASAP" or "Preferred Resource"). Shorter routes directly
equate to less driving and lower emissions.
* Option A (Remove ASAP) might help slightly by removing the urgency to book "now" (which can cause inefficient routing), but it
doesn'tproactivelyoptimize for low mileage like Option B does.
* Option C (Maximum Travel Work Rule) is a hard limit (e.g., "Don't travel more than 50 miles"). While it prevents extreme outliers,
it doesn't optimize the routeswithinthat radius.

NEW QUESTION # 42 
Universal Containers offers installation services that takes four days to complete and requires certain parts.
After the installation, a training session is provided and a swag kit and framed certificate is provided upon completion.
How should a Field Service consultant model the work so that both visits should have a qualified tech to complete work on each
job?

A. Create Work Order and two Work Order Line Items, each Work Order Line Item has one Service Appointment: one
Service Appointment (Multi Day) for installation, and one Service Appointment for training. When the installation Service



Appointment is scheduled, update the training Service Appointment so the 'Earliest Start Date' is the day after the 'Scheduled
End Date' of the installation Service Appointment
B. Create Work Order and two Work Order Line Items, each Work Order Line Item has one Service Appointment: one
Service Appointment (Multi Day) for installation, and one Service Appointment for Training. Leverage 'Complex Work' to
ensure the training is done after the installation
C. Create two Work Order Line Items, with parent-child dependency. Each Work Order Line Item has one Service
Appointment: The parent Work Order Line Item has one Service Appointment (Multi Day) for installation, and one Service
Appointment for training. Leverage Crews and add a Training resource as a Crew Member on the last day of the Service
Appointment
D. Create Work Order and two Service Appointments: one Service Appointment (Multi Day) for installation, and one
Service Appointment for training. Leverage 'Complex Work' to ensure the training is done after the installation

Answer: B

Explanation:
This scenario involves two distinct types of work (Installation vs. Training) with different durations and likely different skill
requirements, but they are part of the same customer order.
* Option C is correct.
* Data Model:UsingWork Order Line Items (WOLIs)is the best practice here. You create one WOLI for the "Installation" (linked
to a Work Type that allows Multi-Day) and a separate WOLI for "Training" (linked to a different Work Type). This allows you to
track the status and skills for each part separately.
* Dependency:UsingComplex Work(specifically a "Start After Finish" dependency) ensures the Training appointment cannot be
scheduled until the Installation is complete.
* Option A puts both Appointments on thesameWork Order parent. While possible, it makes it harder to report on "Training" vs
"Install" costs separately and limits the ability to use different Work Types for each appointment automatically.
* Option B relies on manual updates or custom automation ("When scheduled, update..."), whereas Complex Work (Option C)
handles the logic natively during optimization.

NEW QUESTION # 43
......

Do you want to pass the AP-209 exam by the first attempt? Our AP-209 exam questons can be our best assistant on your way to
success. And the pass rate of our AP-209 study guide is high as 98% to 100%, which also prove our excellent quality. If you study
with our AP-209 praparation guide, they will strengthen your learning skilles, add to your knowledge and will enable you to revise
the entire syllabus more than once. And you will pass for sure with our AP-209 learning quiz.
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