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The social situation changes, We cannot change the external environment but only to improve our own strength. While blindly taking
measures may have the opposite effect. Perhaps you need help with H21-287 V1.0 preparation materials. We can tell you that
99% of those who use H21-287 V1.0 Exam Questions have already got the certificates they want. They are now living the life they
desire. While you are now hesitant for purchasing our H21-287 V1.0 real exam, some people have already begun to learn and walk
in front of you!

The great advantage of the APP online version is if only the clients use our H21-287 V1.0 certification guide in the environment with
the internet for the first time on any electronic equipment they can use our H21-287 V1.0 test materials offline later. So the clients
can carry about their electronic equipment available on their hands and when they want to use them to learn our qualification test
guide. So the clients can break through the limits of the time and environment and learn our H21-287 V1.0 Certification guide at
their own wills. This is an outstanding merit of the APP online version.
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In order to better meet users' needs, our H21-287 V1.0 study materials have set up a complete set of service system, so that users
can enjoy our professional one-stop service. We not only in the pre-sale for users provide free demo, when buy the user can choose
in we provide in the three versions, at the same time, our H21-287 V1.0 Study Materials also provides 24-hour after-sales service,
even if you are failing the exam, don't pass the exam, the user may also demand a full refund with purchase vouchers, make the best
use of'the test data, not for the user to increase the economic burden.

Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q43-Q48):

NEW QUESTION # 43
In AICC, what is the technical implementation difference between a "supervisor monitoring a call' and a
"supervisor barging into a call'*?

e A Barging is only available for voice calls, while monitoring works for all channels.
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¢ B. Monttoring requires the agent's permission, while barging does not.
e C. Monitoring is passive listening, while barging creates a 3-way conference where the supervisor can speak.
e D. There is no technical difference; it's just a permission setting,

Answer: C

NEW QUESTION # 44
What is the purpose of "Dynamic Number Insertion” in an outbound campaign?

A. To mask the agent's voice.

B. To randomly select phone numbers froma list.

C. To increase the dialing speed.

D. To display a specific callback number on the recipient's caller ID that is different from the dialing mumber.

Answer: D

NEW QUESTION # 45
A customer wants to use Al for real-time agent assistance, providing on-screen suggestions during a call. This requires low-latency
analysis of the live audio stream. Which architecture is most suitable?

A. Use the IVR's speech recognition engine to transcribe the call live.

B. Integrate a local, on-premises Al processing engine that can analyze the audio stream in near real-time.
C. Rely on the agent to manually request suggestions by clicking a button.

D. Send the audio recording to the cloud Al service after the call ends.

Answer: B

NEW QUESTION # 46
What does the term "Service Virtualization" refer to in the context of AICC component design?

A. Running the AICC software on virtual machines.

B. The ability of the UAP to run in a web browser.

C. Creating virtual agents powered by Al

D. Abstracting the underlying telephony hardware so the application uses a standard API (like TSAPI or JTAPI).

Answer: D

NEW QUESTION # 47
Which AICC feature would be used to implement a "virtual queue” where a customer can opt for a callback instead of waiting on
hold, and the system calls them back when their turn arrives?

A. Outbound predictive dialer.

B. Voicemil system

C. IVR self-service menu.

D. Callback Service integrated with the ICD queue management.

Answer: D

NEW QUESTION # 48

It can be difficult to prepare for the HCSP-Presales-Service(AICC) V1.0 (H21-287 V1.0) certification test when you're already
busy with daily tasks. But, you can successfully prepare for the examination despite your busy schedule if you choose updated and
real Huawei H21-287 V1.0 exam questions. We believe that success in the test depends on studying with HCSP-Presales-
Service(AICC) V1.0 (H21-287_V1.0) Dumps questions. We have hired a team of professionals who has years of experience in
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online and updated Brain dumps H21-287 V1.0 Huawei latest examns a great one for the exam, As a leading exam dumps provider,
our website provides you with accurate and complete H21-287 V1.0 test questions and test answers for your HCSP-Presales-
Service(AICC) V1.0, which guarantee the high pass rate.
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As a leading exam dumps provider, our website provides you with accurate and complete H21-287 V1.0 test questions and test
answers for your HCSP-Presales-Service(AICC) V1.0, which guarantee the high pass rate.
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