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NEW QUESTION # 58 
Quantum Innovations wants to automate the handling of these customer queries:
- product warranty details
- current promotions
- delivery timelines
- nearest store based on a postal code
The solution must provide accurate responses quickly and consistently. Which solution meets the customer requirements?

A. IVR menu
B. autonomous AI agent
C. scripted AI agent
D. live agent

Answer: B

Explanation:
An autonomous AI agent can understand customer intent, retrieve or generate accurate responses from connected business
knowledge and systems, and handle varied self-service queries consistently without requiring a rigid predefined script.

NEW QUESTION # 59 
Refer to the exhibit. An engineer is developing a web chat workflow for the marketing department.
After the standard Live Chat workflow template is deployed, chats are failing. The chat widget on the website is visible. When a new
chat is started, the message "Sorry, unable to process your request right now. Please try again later" is received. The engineer
debugs the workflow and receives the response in the exhibit from the resolve node. Which action resolves the issue?

A. Set the Workflow Custom Variable chatDomain to a valid value.
B. Set the Resolve Node Media Type to Live Chat and Media Channel to In-App Messaging.
C. Set the Workflow Custom Variable liveChatDomain to a valid value.
D. Set the Resolve Node Media Type to Chat and Media Channel to Live Chat.

Answer: C

Explanation:
The resolve node is failing because the workflow is passing an invalid domain value when creating the live chat conversation. In the
standard Live Chat workflow template, the liveChatDomain custom variable must be set to the valid domain configured for the web
chat asset so the conversation can be created successfully.

NEW QUESTION # 60 
An administrator must connect a customer call to an external IVR service while retaining control of the call and later return it to the
original flow.
Which node must the administrator use to make this happen?



A. Bridged Transfer node
B. GoTo node
C. Blind Transfer node
D. HTTP Request node

Answer: A

Explanation:
Bridged Transfer is the correct node because the requirement is not simply to send the caller away; the administrator must connect
the caller to an external IVR while keeping Webex Contact Center call control and then resume the original flow. Cisco's Flow
Designer documentation distinguishes Bridged Transfer from Blind Transfer. A blind transfer is terminal: once the call is transferred to
the external number, the flow ends and the original flow logic no longer controls the interaction. A Bridged Transfer, by contrast, is
designed for scenarios where the caller is temporarily connected to an external destination and then returned to the flow after the
external interaction completes. An HTTP Request node is only for data exchange with an external service and cannot bridge media
to an IVR. A GoTo node is internal flow navigation and cannot connect the caller to an external IVR. The call-control behavior in
the scenario is therefore specifically the Bridged Transfer use case. Reference: Cisco Help, Build and manage flows with Flow
Designer; Understand Routing and Queueing in Webex Contact Center.

NEW QUESTION # 61 
An engineer is configuring a new local gateway SIP trunk for their Webex Contact Center PSTN services.
The SIP trunk requires that
registration be refreshed every 2 minutes.
Which command meets this requirement?

A. registrar dns:12345678.us10.bcld.webex.com scheme sips expires 300 refresh-ratio 50 tcp tls
B. registrar dns:12345678.us10.bcld.webex.com scheme sips expires 120 refresh-ratio 50 tcp tls
C. registrar dns:12345678.us10.bcld.webex.com scheme sips expires 240 refresh-time 120 tcp tls
D. registrar dns:12345678.us10.bcld.webex.com scheme sips expires 240 refresh-ratio 50 tcp tls

Answer: D

Explanation:
The registration refresh interval is derived from the expires value multiplied by the refresh ratio. In Cisco IOS XE Local Gateway
configuration for Webex Calling, the registrar command commonly uses an expires value and a refresh-ratio. With expires 240 and
refresh-ratio 50, the gateway refreshes registration at 50 percent of
240 seconds, which is 120 seconds, or exactly two minutes. Option B uses refresh-time, which is not the documented parameter
used in the provided command style. Option C would refresh at 60 seconds because 50 percent of 120 is 60. Option D would
refresh at 150 seconds because 50 percent of 300 is 150. The correct answer is therefore the command that sets expires to 240
with refresh-ratio 50 over TLS using the sips scheme. This aligns with Cisco's registration-based Local Gateway model, where the
SBC must keep SIP registration active toward Webex Calling. Reference: Cisco Help, Configure Local Gateway on Cisco IOS XE
for Webex Calling; Configure trunks, route groups, and dial plans for Webex Calling.

NEW QUESTION # 62 
An engineer must generate a report that details the number of times an agent took or placed a call.
Which Cisco Webex Contact Center Analyzer repository must be queried?

A. Agent Activity Record
B. Customer Activity Record
C. Agent Session Record
D. Customer Session Record

Answer: B

Explanation:
The number of times an agent took or placed a call is counted from customer/contact activity data because the metric is tied to
handled interactions, not simply to agent state. Cisco Analyzer divides data into agent records and customer records. Agent Activity
Record is useful for state transitions such as available, idle, break, and activity-state duration. Agent Session Record summarizes the
agent's login session. Customer Session Record summarizes the overall customer session. Customer Activity Record captures
contact activities and interaction legs, which is where answered calls, outbound calls, transfer-related activity, and agent handling



events are represented. When the business question is how many calls an agent took or placed, the repository must count interaction
activity associated with the agent. That is why Customer Activity Record is the correct source. The distinction is important: agent
repositories explain what the agent was doing over time, while customer activity repositories explain what happened to contacts and
calls. Reference: Cisco Help, Cisco Webex Contact Center Analyzer User Guide; Webex Contact Center Analyzer Stock Reports.
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