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HA #215

Universal Containers (UC) configured a new PDF file ingestion in Data Cloud with all the required fields, and also created the
mapping and the search Index. UC Is now setting up the retriever and notices a required fleld is missing. How should UC resolve
this?

¢ A. Modify the retriever's configuration to include the desired field..
¢ B. Create a new custom Data Cloud object that includes the desired field.
e (. Update the search index to include the desired field.

Ef#: C

B2

Why is "Update the search index to include the desired field" the correct answer?

‘When configuring a retriever in Data Cloud for PDF file ingestion, all necessary fields must be included in the search index. Ifa
required field is missing, the correct action is to update the search index to ensure it is available for retrieval

Key Considerations for Fixing Missing Fields n Data Cloud Retrievers:

Search Index Controls Which Fields Are Searchable

The search index defines which fields are indexed and accessible to the retriever.

Ifa field is missing, it must be added to the index before it can be queried.

Ensures Complete and Accurate Data Retrieval

Without indexing, the retriever cannot reference the missing field in Al responses.

Updating the index makes the field available for Al-powered retrieval.

Supports Al-Grounded Responses

Agentforce relies on Retriever- Augmented Generation (RAG) to ground Al responses in searchable Data Cloud content.
Ensuring all relevant fields are indexed improves Al-generated answer accuracy.

M #216
After configuring and saving a Salesforce Agentforce Data Library (regardless of the data source), which components are
automatically created and available in Data Cloud?

¢ A. A data pipeline, an indexing engine, and a query processor
¢ B. A data connector, an analytics dashboard, and a workflow rule
e (. A data stream, a search index, and a retriever

IEfE: C

R

Why is "A data stream, a search index, and a retriever" the correct answer?

When a Salesforce Agentforce Data Library is configured and saved, it automatically creates three essential components in Data
Cloud to facilitate Al-driven search and retrieval

Key Components Created in Data Cloud:

Data Stream

This acts as the pipeline that brings data into Data Cloud.

It enables real-time data ingestion from sources such as Salesforce records, PDFs, or external databases.
Search Index

After ingestion, data is indexed for efficient search and retrieval.

This allows Al models to perform structured queries and retrieve relevant data faster.

Retriever

The retriever is an Al-powered search mechanism that uses the search index to fetch the most relevant data.
It ensures that Al-generated responses are grounded in structured, reliable data.

B #217
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Universal Containers wants to be able to detect with a high level confidence if content generated by a large language model (LLM)
contains toxic language. Which action should an Al Specialist take in the Trust Layer to confirm toxicity is being appropriately
managed?

¢ A Create a flow that sends an emnil to a specified address each time the toxicity score from the response exceeds a
predefined threshold.

¢ B. Create a Trust Layer audit report within Data Cloud that uses a toxicity detector type filter to display toxic responses and
their respective scores.

e C. Access the Toxicity Detection log in Setup and export all entries where isToxicityDetected is true.

IEf#: B

TR

To ensure that content generated by a large language model (LLM) is appropriately screened for toxic language, the Agentforce
Specialist should create a Trust Layer audit report within Data Cloud. By using the toxicity detector type filter, the report can display
toxic responses along with their respective toxicity scores, allowing Universal Containers to monitor and manage any toxic content
generated with a high level of confidence.

M #218

Universal Containers wants to use an Al agent to answer questions about warranties, Warranty information has already been
uploaded as unstructured data in Data Cloud. When answering user questions, the results must be filterable by product line and
ranked by recent updates. Which approach should the Agentforce Specialist implement?

¢ A. Build a custom retriever in Einstein Studio with product line filters and regency ranking.
¢ B. Apply semantic embeddings with default metadata filters to achieve the desired result
e C. Use the default retriever which automatically accounts for regency ranking.

ER: A

R :

According to the AgentForce and Einstein Studio Integration Guide, when a business requires custom ranking or filtering logic (such
as by product line and recency), the correct solution is to build a customretriever in Einstein Studio. The documentation describes:
"Custom retrievers in Einstein Studio enable configuration of metadata filters (e.g., product line) and custom ranking finctions such as
recency or relevance scoring, This allows fine-tuned control over retrieval beyond the default retriever's capabilities."”

R #219

A sales rep at Universal Containers is extremely busy and sometimes will have very long sales calls on voice and video calls and
might miss key details. They are just starting to adopt new generative Al features. Which Einstein Generative Al feature should An
Agentforce recommend to help the rep get the details they might have missed during a conversation?

e A. Call Explorer
e B. Call Summary

e C. Sales Summary
IEf#: B

AR

For a sales rep who may miss key details during long sales calls, the Agentforce Specialist should recommend the Call Summary
feature. Call Summary uses Einstein Generative Al to automatically generate a concise summary of important points discussed during
the call, helping the rep quickly review the key mformation they might have missed.

Call Explorer is designed for manually searching through call data but doesn't summarize.

Sales Summary is focused more on summarizing overall sales activity, not call-specific content.

R #220
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