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Cisco 800-150 Exam Syllabus Topics:

Topic Details

¢ Cisco Infrastructure and Collaboration Infrastructure: This section of the exam measures the skills of a
Collaboration Engineer and focuses on Cisco mfrastructure devices, endpoints, and collaboration
technologies. It introduces network devices, collaboration endpoints like IP phones and video systemns, and
explains on-premises collaboration deployments using tools like Cisco Unified Commumnications Manager.
It also covers how video systens integrate into collaboration environments and highlights Cisco’s cloud
services for enterprise commumication, including Webex Meetings, Webex Teans, and hosted
collaboration solutions.
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¢ (Cisco Hardware Replacement: This section of the exam measures the skills of a Technical Support
Engineer and teaches how to safely and correctly replace Cisco hardware. It explains safety procedures
such as creating safe work zones and handling electrostatic discharge. Students learn the step-by-step
processes to replace a wide range of Cisco devices, from switches and routers to firewalls, UCS servers,
and collaboration endpoints. It also covers configuring Cisco NX-OS software, including understanding
operating modes, boot procedures, and password recovery, and introduces Cisco collaboration endpoint
solutions like IP phones and video systens.

Topic 2

¢ Networking Foundations: This section of the exam measures the skills of a Network Engneer and covers
the basic building blocks of computer networking, It explains different types of networks like local area
networks and wireless networks, and introduces lightweight wireless LANSs. It describes the layers of
communication models like the OSI model and TCP

¢ [P stack, and explains how data moves across networks. It also discusses the physical cabling used in
networks, such as Ethernet and fiber optics. Students will learn about network switching, IP addressing,
subnetting, and routing at Layer 3. The section also introduces Cisco’s campus network devices, data
center switches, UCS servers, and collaboration devices, describing their roles and finctions in the
network.

Topic 3

¢ Common Service Tasks and Tools: This section of the exam measures the skills of a Technical Support
Engineer and focuses on tasks commonly needed to manage Cisco devices. It explains how devices boot
up, introduces common Cisco I0S commands, and identifies tools for file management. It shows how to
confirm physical connections, remotely access devices, and connect to the console port. It also covers how|
to capture the status of a device, recover passwords, and replace devices by using proper tools. Students
are also taught how to find serial numbers on Cisco equipment to assist with support and maintenance
activities.

Topic 4

Cisco Supporting Cisco Devices for Field Technicians Sample Questions
(Q28-Q33):

NEW QUESTION # 28

Refer to the exhibit. Which component is highlighted on the Cisco /O module image?

e A chassis connections LED
e B. captive screw

e C. fixed port

¢ D. fan module LED

Answer: A

Explanation:

The highlighted component on the Cisco I/O module is the chassisconnections LED, which indicates the status of connectivity
between the /O module and the chassis.

In the exhibit, the orange arrow points to asmall rectangular LED indicatorlocated to the left side of the I/O module (Cisco UCS-
IOM-2304). This specific LED isnot aligned with the ports, fans, or screws, which helps identify it correctly.

Chassis connections LED (BY)is responsible for indicating thestatus of uplink/downlink commumication between the I/O module and



the chassis.

* Greenusually indicates a healthy link.

* Amberoroffimay indicate a problem or no connection.

Why the other answers are incorrect:

* A. Captive screw# These are at the far corners, not where the arrow points.

* C. Fan module LED# This IOM doesn't have user-visible fan LEDs atthe front face.

* D. Fixed port# These are the large rectangular SFP ports clearly visible in the middle, not near the arrow.

This identification is important whentroubleshooting chassis-to-IOM connectivityor verifyingmodule status LEDsduring field
maintenance.

NEW QUESTION # 29
Refer to the exhibit. Which replaceable components are highlighted on the three different series of Cisco UCS servers?

A. power supplies
B. storage modules
C. GPU sockets
D. fan modules

Answer: D

Explanation:

The highlighted components i all three Cisco UCS server models (5108 B-Series Blade Server Chassis, X9508 X Series Modular
Server Chassis, and C225 M6 Rack Server) are fan modules, which are field- replaceable units responsible for cooling the system
The highlighted components in the images correspond tocooling fans- these are essential for mantaining optimal thermal conditions
within each Cisco UCS server type.Here's a breakdown of what's visible in each:

* Cisco UCS 5108 B-Series Blade Server Chassis: The highlighted vertical rectangular components are fan modules, which provide
high-efficiency airflow for the densely packed blades.

* Cisco UCS X9508 X-Series Modular Server Chassis: The front-facingfan traysare clearly marked, used to cool the modular
nodes and shared infrastructure.

* Cisco UCS C225 M6 Rack Server: The highlighted components on the side of the motherboard are alsofan modules, directly
responsible for cooling the CPU, memory, and other internal components.

These fans arefield-replaceable units (FRUs)and are routinely accessed by technicians during preventive maintenance or fault
replacement.

NEW QUESTION # 30
Which step must be performed immediately after powering off the device when replacing a Cisco chassis?

A. Remove the chassis ground.

B. Back up the device configuration.
C. Remove the chassis.

D. Label and remove all I/O cables.

Answer: D

Explanation:

After powering off a Cisco device in preparation for chassis replacement, theimmediate next stepis tolabel and remove all /O
cables. This step is crucial to ensure that all connections can be accurately restored after the new chassis is installed.

Proper labeling prevents confusion and potential misconfigurations during reassembly. Only after all cables are safely disconnected
should you proceed to remove the chassis ground and then the chassis itself.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Maintenance and RMA Procedures

NEW QUESTION # 31
What is the main advantage of using Bundle mode when nstalling Cisco [0S XE Software on a switch?

e A. Automatic creation of the packages.conf file
e B. Sinplicity, with no need to manage individual packages
e (. Faster boot times compared to Install mode



¢ D. Ability to install and upgrade packages independently
Answer: B

Explanation:

Bundle modesimplifies the installation and operation of Cisco I0S XE Software by using a monolithic image file. In thismode, the
switch runs directly from the bundled image, eliminating the need to manage individual software packages. This approach is
straightforward and reduces complexity, making it suitable for environments where simplicity is a priority.

However, it's important to note that:

* Bundle mode may result in slower boot times compared to Install mode.

* It does not support the independent installation or upgrade of individual packages.

* Thepackages.conffile is not utilized in Bundle mode; it's specific tolnstall mode.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco IOS Software Basics

NEW QUESTION # 32
‘Which two components are accessed by removing the chassis cover on Cisco Catalyst 8000 Series Edge platforms? (Choose two.)

A. Network Interface Modules
B. DIMMs

C. SSDs

D. Fan trays

E. Transceivers

Answer: B,C

Explanation:

On Cisco Catalyst 8000 Series Edge platforns, removing the chassis cover provides access to internal components such asDIMMs
(Dual In-line Memory Modules)andSSDs (Solid-State Drives). These components are located internally and require the removal of
the chassis cover for maintenance or replacement.

* DIMMsare used for system memory and are essential for the router's operation.

* SSDsprovide storage for system software and configurations.

Other components likeNetwork Interface Modules (NIMs)andtransceiversare typically accessible externally and do not require
chassis cover removal.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco Equipment and Related Hardware

NEW QUESTION # 33

You will notice the above features in the Cisco 800-150 Web-based format too. But the difference is that it is suitable for all
operating systems. There is no need to go through time-taking installations or agitating plugins to use this format. It will lead to your
convenience while preparing for the Supporting Cisco Devices for Field Technicians (800-150) certification test. Above all, it
operates on all browsers.
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